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Section A: Reporting required under the Public Sector Act
2009, the Public Sector Regulations 2010 and the Public
Finance and Audit Act 1987

Agency purpose or role

The Urban Renewal Authority, trading as Renewal SA and the Department for Human
Services (DHS) (formally the Department for Communities and Social Inclusion), Housing
SA were responsible for facilitating a range of housing options for residents of South
Australia under the South Australian Housing Trust (SAHT).

Many of the people who require support are people who are in need of help beyond that of
a traditional landlord service. Housing SA aimed to provide support to these people by
focusing on the provision of a range of service delivery options to enable them to sustain
healthy and viable tenancies, rent privately and/or exit homelessness by funding and
managing services to support their transition to a more stable lifestyle.

Working together Renewal SA and Housing SA aimed to improve the supply of affordable
housing opportunities suited to the diverse and changing profile of people living in the
state; and to provide a range of housing options and the supports to assist people to make
the choices that best suit their circumstances and to sustain their accommodation.

Objectives

e Focus on high quality services to those who are most vulnerable or at risk in our
society.

¢ Provide a wide range of products and services to people to help make connections
between them and the places they live, delivered by a number of government and
non-government providers working in partnership.

e Support the Government of the Commonwealth of Australia in the delivery of
various National Partnership Agreements.

e Assist the Government of South Australia in the growth and accessibility of the
community housing sector.

e Acceleration of urban renewal through ongoing partnerships and engagement with
industry, not-for-profit and community housing sectors.

¢ Regeneration of neighbourhoods to meet future community needs.

4| Page



2017-18 ANNUAL REPORT for the South Australian Housing Trust

Key strategies and their relationship to SA Government objectives

Key strategy

Assist people to secure and maintain
affordable and appropriate housing by
providing high quality services to those
who are most vulnerable or at risk.

Continue to develop a range of innovative
responses to meet the diverse needs of
people who are homeless or at risk of
homelessness.

An emphasis on improving housing
services that are available for remote and
non-remote indigenous people.

Support the growth of disability housing for
people under the National Disability
Insurance Scheme.

Continue to review and implement the
vision of Connecting People to Place (the
Housing SA Blueprint 2013-18).

Strengthen responses to children and
young people who are vulnerable and at
risk.

Rejuvenate and deliver contemporary
housing options more suited to the diverse
and changing profile of tenants.

Deliver more opportunities to increase
housing supply across the housing sector
and create a diverse range of housing
options for all people across South
Australia.

SA Government objective

Support those people and families struggling
with the cost of living by providing multiple
housing options.

Support those people and families struggling
with the cost of living by providing multiple
service options leading to affordable and
appropriate housing.

Ensuring availability of housing for
indigenous people, including a focus on job
creation through employment and training.

Support people with disability by increasing
the supply of suitable housing options.

Continue to improve the provision of housing,
services for people and investigating better IT
information technology infrastructure.

Work with government and non-government
agencies on greater information sharing to
ensure children have a safe place to live and
grow up in.

Create social housing renewal projects to
increase the supply of affordable and
appropriate housing.

Create social housing renewal projects to
provide opportunity for investors and
businesses to create local jobs and increase
the supply of affordable and appropriate
housing for those people and families
struggling with the cost of living through
multiple avenues of housing options.
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Agency programs and initiatives and their effectiveness and efficiency

Program name

Public and Aboriginal
Housing

Private Rental
Assistance

Housing Support

Private Housing
Standards

Indicators of
performance/effectiveness/efficiency

Maintained a 98% occupied tenancy rate
of tenantable public and Aboriginal
housing.

Supported customers by allocating 95%
of tenantable properties to people and
households with high needs.

Investigated 97% of disruptive tenancy
complaints lodged against tenancies.

92% of customers indicated they were
satisfied or very satisfied with
maintenance services provided.

Less than 3% of public and Aboriginal
housing properties were deemed
overcrowded.

Of the 40,114 customers assessed for
assistance, 37,453 (93%) were approved
and 26,849 (72%) were assisted. Of
these assisted -

e 99% of applicants met the basic
eligibility criteria for private rental
assistance; and

e 67% of bonds were partly or fully
returned to Housing SA by landlords
or agents.

64% of people on the housing register
received at least one type of housing
assistance or service. Service includes
either Financial, Housing or Support.

81.4% (3,303) of Category 1 customers
received at least one type of service.

307 complaints were received by the
Housing Safety Authority, which lead to
448 property inspections (some
properties may have had a number of
inspections).

86% of complaints received regarding
substandard properties, were placed on a
housing improvement / demolition order.
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Outcome for South
Australia

Enabled more than
34054 South
Australians; including
3,246 indigenous
Australians; and their
families to live in safe,
secure and affordable
housing.

26,849 South
Australians accessed
safe and secure private
rental accommodation,
negating the need for
public housing supply
and avoiding potential
homelessness.

South Australians were
assisted, or were
connected to services,
to address underlying
issues affecting their
ability to afford safe
and continuous
housing.

By investigating
complaints, 215 orders
were revoked on
properties due to
reasonable compliance
with the order.
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Program name

Risk and Vulnerability

1000 Homes in 1000
Days

Community Housing

Affordable Housing

Indicators of
performance/effectiveness/efficiency

Housing SA used a Risk Identification
Tool during customer contact to capture
the varying levels of risk and vulnerability
a person may be experiencing at a given
point in time with the objective of
determining the most appropriate service
delivery responses based on a person’s
individual circumstances.

100% of sites to deliver 1,000 new public
housing outcomes have been identified,
with all tenders released to the market.
40% (398) of new homes had been
constructed, with a further 44% (440) in
various stages of construction.

74% of the community housing sector
stock is approved Tier 1.

83% of community housing was allocated
on a priority basis to those most in need.

Allocations to those with special needs
were 61% which includes aged persons,
those with a disability and those who
identify as Aboriginal or Torres Strait
Islander.

75.6% were allocated to Category 1
registrants and of these, 77.3% had a
person in the household that identified as
having special needs.

The Government of South Australia’s
policy of 15% affordable housing in
significant developments has been
integrated into the state planning system.

As at 30 June 2018, affordable housing
was included in 85% of greater Adelaide
development plans.
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Outcome for South
Australia

2,362 (55.6%) of
clients, who were
deemed to be at risk
and /or vulnerable were
referred to further
support from Housing
SA and / or government
and non-government
agencies.

Stimulation of the local
building and
construction industries
and the provision of
1,000 public housing
outcomes; including
100 disability housing
outcomes; for
vulnerable South
Australians.

Overall satisfaction with
community housing in
South Australia is 81%.

Continued growth of
partnership with not-for-
profit organisations has
increased viability of
property portfolios,
sophistication in asset
management,
maintenance and
development; and
supported enhanced
services including
tenant engagement
programs.

263 affordable homes
were delivered during
the 2017-18. This
includes home
ownership, and social
rental including
community housing.
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Program name

Affordable Homes
Program

Public Housing
Transfer Program

Pilot Solar PV
Scheme

Asset Condition
Inspection

Whyalla Stimulus
Program

Indicators of
performance/effectiveness/efficiency

The Affordable Homes Program
continues to support eligible buyers in
South Australia into home ownership.

Improvements have been undertaken
including a refresh of the Affordable
Homes Program website, and a
simplification of the declaration of
eligibility.

Following a national tender process, the
property and tenancy management of
over 4,000 SAHT properties transferred
to five high capacity Tier 1 community
housing providers in September 2017.

The five community housing providers
bring high-level redevelopment and
upgrade skills with the capacity to
manage SAHT properties at scale.

The Pilot Solar PV Scheme has been
completed with 400 solar PV systems
installed on public housing properties
including 240 State wide and 130 across
the City of Adelaide.

Beginning in March 2018, the program
provides information necessary for long-
term strategic planning, asset
management decision-making and

maintenance planning for public housing.

The project, open only to Whyalla
residents, was aimed at increasing
employment opportunities for skilled and
unskilled labour.
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Outcome for South
Australia

144 Affordable Homes
Program sales of land,
new homes or ex-
SAHT stock to low to
moderate income
homebuyers.

Tenants benefit from
improved access to
maintenance and
housing services and.
redevelopment activity
is improving the quality
and diversity of housing
opportunities, opening
pathways to home
ownership for South
Australians.

The provision of solar
panels to properties
provides public housing
tenants with a potential
saving from lower
electricity costs, and
reduces South
Australia’s carbon
emissions.

1,642 inspections were
undertaken to facilitate
improved management
of the SAHT asset
portfolio

Sees an improvement
of the condition,
amenity, quality and
serviceability of public
housing dwellings in
Whyalla.

The work program also
provided training
opportunities and
apprenticeships, which
has seen 37 new
employment
opportunities created.
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Program name

Virtual Power Plant

Renewing Our Streets
and Suburbs strategy

Strategic Asset
Management Plan

Indicators of
performance/effectiveness/efficiency

Support the Government by assisting with
the installation of 100 home energy
systems on SAHT properties.

This initiative aims to renew 4,500 public
housing properties within 10kms of
Adelaide by 2020.

50% of properties scheduled for renewal
have been released to the market through
the various programs and 28 Expressions
of Interest (EOISs).

The Strategic Asset Management Plan,
all Regional Asset Plans, Maintenance
Investment Plan, Strategic Divestment
Plan, and Construction Plan were
completed to better inform annual
planning for capital maintenance
expenditure, construction programs and
strategic divestment.

Legislation administered by the agency

South Australian Housing Trust Act 1995;
South Australian Housing Trust Regulations 2010;

Housing Improvement Act 2016;

Housing Improvement (Fees) Regulations 2017;

Housing Improvement Regulations 2017; and

Outcome for South
Australia

The program aims to
deliver energy bill
savings to public
housing tenants and
increase the reliability
of the state's energy
grid.

To 30 June, 2,890
social housing renewal
outcomes have been
contracted/delivered.

The initiative aims to
support the
employment of 1,600
jobs each year.

Required asset levels,
types and locations to
best support the future
needs of vulnerable
South Australians are
being determined.

Community Housing Providers (National Law) (South Australia) Regulations 2014
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Organisation of the agency

The SAHT is established under the South Australian Housing Trust Act 1995 (the SAHT
Act) and is managed by the SAHT Board of Management. Under Section 17 of the SAHT
Act, the SAHT established a Service Level Administrative Arrangement (SLAA) with
Renewal SA under which Renewal SA was to provide, on behalf of the SAHT:

¢ financial services;
¢ all asset and maintenance strategy;

o the development and delivery of projects that will renew the SAHT’s housing stock;
and

¢ management of not-for-profit community housing growth strategies and stock
transfers.

Under the SLAA, DHS, through Housing SA, delivered social housing services to tenants
and customers, including property maintenance services as funded by the SAHT. Housing
SA also provided other key housing related programs and responsibilities, such as the
Private Rental Assistance Program.

The SAHT Board, through the SAHT Act, is responsible to the Minister for Human
Services for overseeing the operations of the SAHT.

Other agencies related to this agency (within the Minister’s area/s of
responsibility)

Nil
Employment opportunity programs
Program name Result of the program

Aboriginal DHS reports on the results of this program in its annual report,
employment strategy | which can be found at https://dhs.sa.gov.au/about-us/publications.

Disability employment | DHS reports on the results this program in its annual report, which
strategy can be found at https://dhs.sa.gov.au/about-us/publications.

Traineeship Scheme | DHS reports on the results this program in its annual report, which
can be found at https://dhs.sa.gov.au/about-us/publications.

Graduate Trainee DHS reports on the results this program in its annual report, which
Program can be found at https://dhs.sa.gov.au/about-us/publications.
Renewal SA Renewal SA supports and regularly provides work experience
Graduate program placements for school and university students. In 2017-18, the

agency placed two SAHT funded graduates.
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Agency performance management and development systems

Performance management
and development system

Performance Development Plan
(PDP)

Partnering for Performance
Program (PPP)

Learning and Development
Calendar

Our Inspiring Future Awards

Assessment of effectiveness and efficiency

The program provided Housing SA staff with the
opportunity to discuss a development plan to assist with
any career aspirations across the government. Housing
SA was working towards all staff undertaking a PDP on a
yearly basis with a six-month review.

As at 30 June 2018, 66.8% of staff are reported as having
a current PDP.

Renewal SA’s PPP reinforces the importance of values
and behaviours and the agency’s strategic plan. The
program provides staff with the opportunity to discuss a
development plan to assist with individual career
aspirations.

Over 55% of Renewal SA employees reported
participating in the program, compared to the South
Australian Public Sector average of 44.1 % (to 31
December 2017).

Aligned to Renewal SA'’s five-year workforce strategy, all
staff had access to development opportunities that build
capability now and for the future.

A calendar of health and wellbeing initiatives was
developed, which aligns with nationally celebrated
awareness days and addresses areas of health risk for
the organisation.

Renewal SA's Our Inspiring Future Awards recognise staff
commitment to achieving a positive and high-performing
workplace. Two staff and two teams were recognised for
their positive contributions in 2017.

Work health, safety and return to work programs of the agency and their

effectiveness

Program name and | Effectiveness

brief description

White Ribbon As an accredited White Ribbon workplace, Renewal SA continued
Workplace building on existing workplace policies to support victims of
Accreditation domestic violence. Support for victims of domestic violence and

the prevention of violence against women are incorporated in all
People and Culture policies and procedures.

As a result of a staff engagement activity, Renewal SA now has a
better understanding of how violence against women affects our

staff.
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Program name and
brief description

Work Health Safety

Health and Wellbeing

Effectiveness

Renewal SA followed a risk management approach to its safety
program, with extensive consultation through employee and
management representation on the Work Health Safety
committee. There were no significant injuries reported during the
financial year.

Renewal SA’s return to work program was characterised by
prompt medical care for affected workers with a focus on a speedy
return to pre-injury work, or where appropriate, the facilitation of
alternative work. Early assessment of claims was 100%, and
100% of claims were determined within 10 working days.

Where joint duty of care exists between Renewal SA and other
persons conducting a business or undertaking, extensive
consulting was employed. A joint management forum; established
as part of the redevelopment of the Tonsley precinct; continued to
proactively manage safety.

Potential safety impacts of projects and activations for members of
the public were also closely monitored.

As a White Ribbon accredited workplace, Renewal SA’s health
and wellbeing program continued to have a substantive focus on
equality and the prevention of gender based violence, both within
and outside of the workplace. Front line customer care employees
were all trained in the violence prevention and the de-escalation of
work-related and domestic violence.

Continuous offering of an Employee Assistance and Wellness
Program that celebrates selected national and international days
aligned with the organisation’s core value, including International
Women’s Day, R U OK? Day, International Day for Safety at Work
and International Day for the Elimination of Violence against
Women.

The preventative care program focussed on skin screening and an
influenza vaccinations program, to allow staff the option of
accessing medical screening at work.

Renewal SA also continued to provide facilities for regular
massage therapy sessions for employee’s.

Housing SA work health, safety and return to work programs are detailed in the DHS Annual
Report, which can be found at: https://dhs.sa.gov.au/about-us/publications.
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Work health, safety and return to work performance

Housing SA work health, safety and return to work performance are detailed in the DHS
Annual Report, which can be found at: https://dhs.sa.gov.au/about-us/publications.

Renewal SA work health, safety and return to work performance are detailed in the Renewal
SA Annual Report, which can be found at: https://renewalsa.sa.gov.au/about-renewal-sa/.

Data for previous years is available at: Data SA - South Australian Government Data
Directory

Fraud detected in the agency

Category/nature of fraud Number of instances
Missing funds / property 0

Maladministration

Strategies implemented to control and prevent fraud

The DHS Fraud & Corruption Control Policy was retired in late 2017. The South Australian
Fraud & Corruption Policy was adopted as the seminal document for fraud and corruption.
The DHS Fraud & Corruption Control Plan document, which highlights processes for
identifying and responding to fraud and other similar malpractices, was reviewed and
updated to ensure it was consistent with the South Australian Fraud & Corruption Policy.
Until 1 July 2018, Housing SA was covered by these DHS policies and plans.

This is supported by Internal Audit, which continues to include the consideration of the risk
of fraud as a standard objective in their audit program.

The Incident Management Unit had also ensured that care concerns and misconduct
matters were responded to in accordance with relevant legislative and departmental
policies.

Renewal SA has a Fraud and Corruption: Prevention, Detection and Response Policy
applying to both staff and suppliers, and facilitates fraud awareness training in order to
control and prevent fraudulent behaviour.

Data for previous years is available at: Data SA - South Australian Government Data
Directory

Whistle-blowers’ disclosure

Number of occasions on which public interest information 0
has been disclosed to a responsible officer of the agency
under the Whistle-blowers’ Protection Act 1993

Data for previous years is available at: Data SA - South Australian Government Data
Directory
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Executive employment in the agency

Executive classification
SAES1
SAES?2

Number of executives

Data for previous years is available at: Data SA - South Australian Government Data

Directory

The Office of the Commissioner of Public Sector Employment has a data dashboard for further

information on the breakdown of executive gender, salary and tenure by agency.

Consultants

The following is a summary of external consultants that have been engaged by the agency,

the nature of work undertaken and the total cost of the work undertaken.

Consultancies below $10,000 each

Rider Levett Bucknall

Democracyco Unit Trust Pty Ltd

Property and Consulting Australia

Gary Storkey

Consultancies above $10,000 each

Brett & Watson Pty Ltd

Beyond-Kathleen Stacey & Associates

Verve Group

Deloitte Tax Services Pty Ltd
AK Advisory

University of New South Wales

PwC (PricewaterhouseCoopers)

Total all consultancies

Cost Management Services
for Ninti Ngura / Gilbert
Street Housing Development

Strategy Development and
Planning

SAHT Triennial Review
SAHT Restructure
Subtotal

Provision of Doubtful Debts
investigation

Evaluation of Street Connect

Gilbert Street Student
Accommodation Facility
Consultancy

Taxation Services
Disability Housing Review

External evaluation of Better
Places Stronger
Communities Program

SAHT Triennial Review
Subtotal
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1,795.00

5,705.46

5,793.76
6,000.00
19,294.22

10,211.50

10,345.99
11,000.00

33,199.65
46,143.16
90,000.00

213,999,86
414,900.16
434,197.38
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Data for previous years is available at: Data SA - South Australian Government Data

Directory

See also the Consolidated Financial Report of the Department of Treasury and Finance
http://treasury.sa.gov.au/ for total value of consultancy contracts across the SA Public

Sector.

Contractors

The following is a summary of external contractors that have been engaged by the agency,

the nature of work undertaken and the total cost of the work undertaken.

Contractor
Able Business Distributors P/L

Adcorp Property Group Pty Ltd
Modis Consulting Pty Ltd

Arkhitekton

Anangu Education Services

Attorney-General's Department

Attorney-General's Department

Attorney-General's Department

Attorney-General's Department

Aust Inst of Health & Welfare
Australian Valuation Solutions
Austranscriptions

Careerlink

Carlson Wagonlit Travel

Ceduna Cleaning Contractor
Central Adelaide Local Health

Purpose

Service of onsite network
connection
Body corporate fee

ObjectStar analyst
programming
Energy assessment

APY UMUWA
accommodation landscaping
Transferal of funds from
DHS to SACAT re
Administration and
implementation costs re
Housing Improvement Act
2016

General advices on SAHT
matters

Encumbrance on property
owned by Northern
Domestic Violence Services
Deed of Novation and Deed
of Variation to extend Terms
of Agreement

Additional community
housing sample
Professional valuation
services

Interview transcription
services

Housing SA temporary
labour hire

Travel expenses for APY
project

Cleaning services

Salary and on-cost recharge
for seconded staff
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Value

155.19

151.90
7,156.99

374.00
9,937.00

18,211.88

721.32

361.80

1,975.98

11,945.50
2,279.75
364.70
453,547.26
1,527.57

1,951.32
4,605.27
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Contractor
Central Australian Affordable

Community Corporation 26506inc
Winc Australia Pty Ltd
Dept for Correctional Services

Cpa Credit Services

Ellement 79 Pty Ltd
Family & Community Svcs NSW

Dept for Communities&Soc.Incl.

Fields Group Pty Ltd

The Flinders University of SA

The Flinders University of SA

The Flinders University of SA

The Flinders University of SA

Mal Fricker Communications

Fujitsu Australia Ltd

Hays Personnel Services

Dept Health & Human Services

Herron Todd White (Sa) Pty Ltd
Herron Todd White Riverland Pl

Herron Todd White (Mt Gambier)

Purpose

Managing the refurbishment
and redevelopment of the
properties in ACHO program
Body corporate fee

Stationery

Yard maintenance and
house supervising

Credit report and financial
analysis

Temporary labour hire

Funding contributions to
NRSCH 2017-18

Salary and on-cost recharge
for seconded staff

Wangka Wilurra Transitional
accommodation Centre
labour hire and security
services

Provision of technical advice
into SA Housing - SDAI
Assistive Technology Project
10% payment towards
research project "Supporting
young women experiencing
sexual assault and/or
domestic and family violence
through the SYP"

Research project
"Development of an
assessment tool for
Domestic and Family
Violence Supportive Housing
Program”

Disability houses
infrastructure works

Repair telephone system

DBA support services and
various call out fees
Temporary labour hire

Salary, on-costs and
operational expenditure for
National Consultant Disaster
Recovery

Professional valuation
services

Professional valuation
services

Professional valuation
services
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Value

90,000.00

687.90
472.31
1,650.00

502.25

6,830.95
47,548.00

4,159.81

49,677.92

12,500.00

14,476.00

1,000.00

16,500.00

167.50
298,277.67

105,578.14
9,529.43

11,670.09
935.00

9,382.17
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Contractor

Hoban Recruitment

Hudson Global Resources

lan Jones & Associates

Modis

Jones Lang Lasalle SA Pty Ltd

Jones Lang Lasalle
Knight Frank (SA) Pty Ltd
Knight Frank Valuations

Ronald Alexander Lochert
Lynch & Meyer

Manpower Services Aust Pty Ltd
Mcardle Application Software

Mark Neill

Opteon Property Group

Pimba Building Contractors P/L

DPTI Transport Services

Port Augusta Youth Centre Inc

Portway Housing Association

Process Servers (Australia)
Randstad Pty Ltd

Raw Recruitment and Services

Excel Recruitment

Sai Global Limited

Secon Consulting Engineers

Opteon (South Australia) P/L

Purpose

Temporary labour hire
Temporary labour hire
Property inspection
Temporary labour hire

Professional valuation
services

Professional valuation
services

Professional valuation
services

Professional valuation
services

Various building consultancy

Legal advice re APY lands
asbestos container
transportable

Temporary labour hire

IT systems development
services

Review and advice on
various SAHT policies,
procedures and guidelines
Professional valuation
services

Electrical maintenance

Technical assistance and
management of ROSAS
program

Temporary labour hire

Maintenance at 2/341
Victoria Road Largs North
property

Process serving services

Temporary labour hire

Temporary labour hire and
employment training at Blair
Athol Quattro site
Temporary labour hire
(executive assistant)
Property searches

Assessment of no compliant
plumbing works at St
Vincent Street Pt Adelaide
Ladder Project

Professional valuation
services
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Value

1,926.68
95,449.42
172.87
105,862.90
1,980.00

10,084.25
462.00
31,394.73

9,078.65
103.05

96,736.90
6,559.18

8,483.85

17,851.37

1,932.87
247,503.08

736.36
130.67

688.01
35,614.52
8,665.86

10,981.85

1,281.98
1,189.79

15,004.57
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Contractor

Staff Easy Pty Ltd

Strata Management SA
Talent International (SA) P/L
Tauondi Aboriginal Corp

Third Sector Management
Toscas Quality Used Cars

Uniting Care Wesley
Uniting Care Wesley Pt Adelaide
Valcorp Australia P/L

Waymouth Consulting Pty Ltd

Zip Id
Edwards Marshall Pty Ltd
Escient Pty Ltd

Expose Data Pty Ltd

Fyfe Pty Ltd
Global Skilled Solutions
Greencap - Naa Pty Ltd

Harrison Mcmillan Pty Ltd

Message4u Pty Ltd

Ngamuru Advisory

Quigley & Watts Pty Ltd

Purpose

Temporary labour hire
Body corporate fee
Temporary labour hire

New Dreams mentor
position
Training/workshop

Maintenance at 40 OTC Rd,
Ceduna

Transitional support services
EEH program

Support services for EEH
program

Professional valuation
services

‘Desktop Review’ for the
SAHT Indigenous Housing
Program Revaluation

ID check

Probity services

Housing SA cloud network
planning and architecture
Maintenance auditing quality
analytics PoV

Engineering consultancy

Staff placement

Soil testing at 26 Laverton
Street, Daveron Park
Temporary labour hire for
project manager of MoG
Changes

Business SMS services

Review Multi-Trade Contract
maintenance service
delivery model

Tenant evaluation service
evaluation

Value
1,253,969.07
400.05
56,739.62
45,000.00

2,069.20
100.00

96,993.66
78,486.82
9,905.13

5,173.00

1,729.43
2,683.04
7,503.80

26,620.00

2,213.64
14,274.38
3,931.48

1,733.29

1,163.23
13,200.00

3,000.00

Data for previous years is available at: Data SA - South Australian Government Data

Directory

The details of all South Australian Government-awarded contracts for goods, services, and
works are displayed on the SA Tenders and Contracts website here.

The website also provides details of Across government contracts here.
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Financial performance of the agency

Full audited financial statements for 2017-18 are attached to this report.

Other financial information

Nil to report

Other information requested by the Minister(s) or other significant issues

affecting the agency or reporting pertaining to independent functions

Key Statistics

Number of applications on the housing register*
Category 1
Category 2
Category 3
Low demand / pending

Number of new allocations?
Category 1
Category 2
Category 3
Unknown
Total number of properties?!
Total number of tenanted properties?
Total number of vacant properties!
vacant tenantable properties
vacant untenantable properties
Total number of properties sold?
Capital maintenance upgrades?
Properties modified with disabled modifications?
Number of maintenance telephone calls received?
Total number of tenants identifying as Aboriginal or Torres Strait
Islander!
Total number of tenants identifying with disability*
Percentage of dwellings identified as overcrowded?
Total customer debt?
Total number of disruptive complaints?
Received
Resolved
Total number of approved South Australian Civil and Administrative
Tribunal evictions?
Number of customers provided with a®
Bond guarantee
Cash bond
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2017-18

3,878
5,368
11,259
84

2,062
107
105

1
35,850
34,054

652
1,144
322

925
2,429
304,956
3,246

12,266
2.6%
$20.859m

5,968
6,131
143

20,550
73
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Key Statistics 2017-18
Number of customers who received rent in advance and/or rent in 20,799
arrears?
Number of bonds?
fully refunded 10,238
fully or partially claimed 10,728
Number of customers?
Currently on the Private Rental Liaison Officer program 974
Housed through the Private Rental Liaison Officer program 530
Housing Safety Authority
Complaints Received 307
Housing Assessment Orders 121
Housing Improvement Orders 263
Housing Demolition Orders 0
Notices to Vacate 36
Rent Controls 71
Rent Revisions 24
Orders Revoked 226

1 As at point in time

2 Cumulative for the financial year (1 July — 30 June)

Section B: Reporting required under any other act or
regulation

Name and date of act or regulation

Nil to report
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Section C: Reporting of public complaints as requested by
the Ombudsman

Summary of complaints by subject

Public complaints received by: Property & Contract Management

Category of complaints by subject Number of instances

Access to service 6
Communication 29
Community Concerns 0

Consumer Rights

Corporate Services & Environment 0
Grievances

Service Delivery - Housing SA 81
Staff Competence & Conduct 30

Data for previous years is available at: Data SA - South Australian Government Data
Directory

Complaint outcomes

Nature of complaint or suggestion Services improved or changes as a result of
complaints or consumer suggestions
Nil Nil
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Appendix: Audited financial statements 2017-18
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Mr M Buchan

Acting Chief Executive

South Australian Housing Trust
DX 115 ADELAIDE SA

Dear Mr Buchan

Audit of South Australian Housing Trust for the year to 30 June 2018

We have completed the audit of your accounts for the year ended 30 June 2018. Three key
outcomes from the audit are the:

1 Independent Auditor’s Report on your agency’s financial report

2 opinion on your financial controls

3 audit management letters recommending you address identified weaknesses.
1 Independent Auditor’'s Report

We are returning the financial statements for the South Australian Housing Trust, with the
Independent Auditor’s Report. This report is unmodified.

My annual report to Parliament indicates that we have issued an unmodified Independent
Auditor’s Report on your financial statements.

2 Opinion on financial controls

In my opinion, the controls exercised by South Australian Housing Trust in relation to the
receipt, expenditure and investment of money, the acquisition and disposal of property and
the incurring of liabilities, except for matters raised in relation to:

. strategic asset management planning

. updates required to the SAHT Board policy framework

. debt management

. maintenance

. management of SAHT properties transferred to the community housing sector

are sufficient to provide reasonable assurance that the financial transactions of South
Australian Housing Trust have been conducted properly and in accordance with law.
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3 Audit management letters

During the year, we sent you audit management letters detailing the weaknesses we noted and
improvements we considered you need to make.

We have received responses to our letters and will follow these up in the 2018-19 audit.

I have also included summary comments about these matters in my annual report. These
identify areas we assessed as not meeting a sufficient standard of financial management,
accounting and control.

4 Audit of thé financial report

Our audits meet statutory audit responsibilities under the Public Finance and Audit Act 1987
and the Australian Auditing Standards.

What the audit covered

Our audit covered the principal areas of the agency’s financial operations and included test
reviews of systems, processes, internal controls and financial transactions. Some notable
areas were:

. revenue including raising rent, recoveries and debt write offs

. accounts payable

. staffing costs

. maintenance

. council and water rates

. fixed assets including rental properties and capital works

. private rental assistance

. house sales

. general ledger

. project management, procurement and contract management

. fees received from community housing providers under the Master Community
Housing Agreement

. transfer of council and water rates billing arrangements for properties managed by the

community housing sector.

I would like to thank the staff and management of your agency for their assistance during this
year’s audit.

Yours sincerely

Andrew Richardson
Auditor-General

€enc
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To the Acting Chief Executive
South Australian Housing Trust

As required by section 31(1)(b) of the Public Finance and Audit Act 1987 and section 27(4)
of the South Australian Housing Trust Act 1995, 1 have audited the financial report of the
South Australian Housing Trust for the financial year ended 30 June 2018,

Opinion

In my opinion, the accompanying financial report gives a true and fair view of the financial
position of the South Australian Housing Trust as at 30 June 2018, its financial performance
and its cash flows for the year then ended in accordance with the Treasurer’s Instructions
issued under the provisions of the Public Finance and Audit Act 1987 and Australian
Accounting Standards.

The financial report comprises:

. a Statement of Comprehensive Income for the year ended 30 June 2018

. a Statement of Financial Position as at 30 June 2018

. a Statement of Changes in Equity for the year ended 30 June 2018

. a Statement of Cash Flows for the year ended 30 June 2018

. notes, comprising significant accounting policies and other explanatory information

. Disaggregated Disclosures — Expenses and Revenues for the year ended 30 June 2018
. Disaggregated Disclosures — Assets and Liabilities as at 30 June 2018

. a Certificate from the Chair, Acting Chief Executive and the Acting Director, Finance.

Basis for opinion

I conducted the audit in accordance with the Public Finance and Audit Act 1987 and
Australian Auditing Standards. My responsibilities under those standards are further
described in the ‘Auditor’s responsibilities for the audit of the financial report’ section of my
report. I am independent of the South Australian Housing Trust. The Public Finance and
Audit Act 1987 establishes the independence of the Auditor-General. In conducting the audit,
the relevant ethical requirements of APES 110 Code of Ethics for Professional Accountants
have been met.

I believe that the audit evidence obtained is sufficient and appropriate to provide a basis for
my opinion.



Responsibilities of the Chief Executive and members if the South
Australian Housing Trust for the financial report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with the Treasurer’s Instructions issued under the provisions of
the Public Finance and Audit Act 1987 and Australian Accounting Standards, and for such
internal control as management determines is necessary to enable the preparation of the
financial report that gives a true and fair view and that is free from material misstatement,
whether due to fraud or error.

The members of the South Australian Housing Trust are responsible for overseeing the
entity’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of this
financial report.

As part of an audit in accordance with Australian Auditing Standards, I exercise professional
judgement and maintain professional scepticism throughout the audit. I also:

. identify and assess the risks of material misstatement of the financial report, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control

. obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Chief Executive

. evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation.



My report refers only to the financial report described above and does not provide assurance
over the integrity of electronic publication by the entity on any website nor does it provide an
opinion on other information which may have been hyperlinked to/from the report.

I communicate with the Chief Executive and the members of the South Australian Housing
Trust about, among other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control that I identify during
the audit.

e
Andrew Richardson

Auditor-General
21 September 2018
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INTERNAL REPRESENTATION LETTER

TO THE MEMBERS OF THE SOUTH AUSTRALIAN HOUSING TRUST

We, the undersigned, hereby certify that:

(@)

(b)

(c)

the attached General Purpose Financial Statement has been prepared pursuant to the South
Australian Housing Trust Act 1995, the South Australian Co-operative and Community Housing Act
1991 (SACCH Act), and the Community Housing Providers (National Law) (South Australia) Act 2013
and presents fairly, in accordance with the Treasurer’s Instructions promulgated under the provisions
of the Public Finance and Audit Act 1987, applicable Australian Accounting Standards and other
mandatory professional reporting requirements in South Australia, the financial position of the South
Australian Housing Trust as at 30 June 2018, its financial performance and its cash flows for the
reporting period,;

the attached financial statements are in accordance with the accounts and records of the Trust and
give an accurate indication of the financial transactions of the authority for the reporting period; and

the internal controls over financial reporting have been effective for the reporting period.

We have taken the necessary action to ensure that:

(a)
(b)

(c)

(d)

all known debts have been written-off and an adequate provision for doubtful debts was made;,

all current assets have been recorded at amounts not exceeding the values which, in the ordinary
course of business, they may be expected to realise;

all non-current assets are shown at amounts not exceeding their replacement costs as at 30 June
2018, having regard to their value to the Trust as a going concern,

the financial statements and accompanying notes contain sufficient detailed information and
explanations to prevent them from being misleading by reason of the over-statement of the values of
assets or the understatement of liabilities; and

the financial statements give an accurate indication of the financial position as at the reporting date
and the financial performance and cash flows for the reporting period.

Michael Buchan Nlcholas Symons
Chief Executive A/Director, Finance
South Australian Housing Trust South Australian Housing Trust

Dated:{L{./?/(g Dated: (Lf/cf/tg
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CERTIFICATION OF THE FINANCIAL STATEMENTS

We certify that the attached general purpose financial statements for the South Australian Housing Trust:

» comply with relevant Treasurer's instructions issued under section 41 of the Public Finance and
Audit Act 1987, and relevant Australian Accounting Standards;

» are in accordance with the accounts and records of the Trust; and

= present a true and fair view of the financial position of the Trust as at 30 June 2018 and the results
of its operation and cash flows for the financial year.

We certify that the internal controls employed by the Trust for the financial year over its financial reporting
and its preparation of the general purpose financial statements have been effective throughout the reporting
period.

Gary-Sigrkey
Chair
South Australian Housing Trust Board

Michael Buchan
Chief Executive
South Australian Housing Trust

Nicholas Symons
A/Director, Finance
South Australian Housing Trust

oue 4. [15....




South Australian Housing Trust 2017-18

STATEMENT OF COMPREHENSIVE INCOME

_For the Year Ended 30 June 2018

Note 2018 2017

No. $'000 $°000
Expenses
Staffing Costs 3 72 711 74 196
Supplies and Services 5 30909 34 370
Business Service Fees 6 24 363 23 3562
Rental Property Expenses 7 374 909 375102
Depreciation and Amortisation 8 89 844 88 274
Grants and Subsidies 9 32636 37073
Impairment Expenses 10 36 197 29707
Total Expenses 661 569 662 074
Income
Rental Income 12 250 697 278 510
Interest Revenue 13 3 560 6 679
Recoveries 14 30 211 38193
Recurrent Commonwealth Revenues 15 75 091 74 485
Other Revenue 16 6812 6 569
Net Gain from Disposal of Assets 11 17 485 3459
Gain on revaluation of non-current assets - 162
Total Income ’ 383 856 408 057
Net Cost of Providing Services 277 713 254 017
Revenues from SA Government
Recurrent Revenues from SA Government 17 171 244 86 318
Capital Revenues from SA Government 18 11 581 1311
Total Revenues from SA Government 182 825 87 629
Net Result Before Income Tax Equivalent (94 888) (166 388)
Income Tax Equivalent - -
Net Result After Income Tax Equivalent ( 94 888) (166 388)
Other Comprehensive Income
Itemns that will not be reclassified to net result
Changes in asset revaluation surplus 407 939 126 683
Total Comprehensive Result 313 051 (39 705)

The Net Result and Comprehensive Result are attributable to the SA Government as owner.
The above statement should be read in conjunction with the accompanying notes
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STATEMENT OF FINANCIAL POSITION

As at 30 June 2018

Note 2018 2017

No. $'000 $’°000
Current Assets
Cash and cash equivalents 19 177 016 205 354
Receivables 20 13 369 19 624
Inventories 21 146 657 149 900
Non-current assets classified as held for sale 22 12 898 15 374
Total Current Assets 349 940 390 252
Non-Current Assets
Inventories 21 94 79
Property, Plant and Equipment 23 10 243 128 9885 738
Intangible Assets 24 10 192 4206
Total Non-Current Assets 10 253 414 9890023
Total Assets 10 603 354 10 280 275
Current Liabilities
Payables 26 46 284 47 696
Staff Entitlements 27 9725 9786
Provisions 28 660 10863
Other Liabilities 29 16 650 12218
Total Current Liabilities 73 319 70763
Non-Current Liabilities
Payables 26 1466 1388
Staff Entitlements . 27 15 916 15103
Provisions 28 1112 2 001
Other Liabilities 29 1306 1709
Total Non-Current Liabilities 19 800 20 201
Total Liabilities 93 119 90 964
Net Assets 10 510 235 10 189 311
Equity
Retained Earnings 3164 246 3 161 506
Asset Revaluation Surplus 7 244 444 6 934 458
Contributed Capital 101 545 93 347
Total Equity 10 510 235 10 189 311
The total equity is attributable to the SA Government as owner
Unrecognised Contractual Commitments 30
Contingent Assets and Liabilities 31

The above statement should be read in conjunction with the accompanying notes
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STATEMENT OF CHANGES IN EQUITY
For the Year Ended 30 June 2018

Asset
Contributed Revaluation Retained
Note Capital Surplus Earnings Total
No. $'000 $'000 $'000 $'000

Balance as at 30 June 2016 83800 6881953 3254264 10220017
Net Result after income tax equivalent for 2016-17 - - (166388) (166 388)
Revaluation of property during 2016-17

Movement in rental houses due to revaluation:

- Transferred to Capital Works - (6 949) - (6949)

- Subject to sales contracts - (2 326) - (2326)
Increment in freehold land and buildings due to
revaluation 23.4 - 135 958 - 135 958
Total Comprehensive Result for 2016-17 - 126 683 (166 388) (39 705)
Transfer to retained earnings of increment realised on
sale of freehold land and buildings - (74 178) - (74 178)
Realisation of asset revaluation surplus on sale of
freehold land and buildings - - 74 178 74 178
Total transfer between equity components 2016-17 - (74 178) 74178 -
Equity contribution received 17 9 547 - - 9 547
Assets transferrred to Renewal SA as part of
administrative restructure 2 - - ( 548) ( 548)
Total transfer between SA Government as
owner 2016-17 9 547 - ( 548) 8 999
Balance as at 30 June 2017 93347 6934458 3161506 10189311
Net Result after income tax equivalent for 2017-18 - - (94 888) (94 888)
Revaluation of property during 2017-18

Movement in rental houses due to revaluation:

- Transferred to Capital Works - (7248) - (7 248)

- Subiject to sales contracts - (3061) - (30861)
Increment in freehold land and buildings due to _
revaluation 23.4 - 418 248 - 418 248
Total Comprehensive Result for 2017-18 - 407 939 {94 888) 313 051
Transfer to retained earnings of increment realised on
sale of freehold land and buildings - (97 953) - (97 953)
Realisation of asset revaluation surplus on sale of
freehold land and buildings - - 97 953 97 953
Total transfer between equity components 2017-18 - (97.953) 97 953 -
Equity contribution received 17 8 198 - - 8 198
Assets transferrred to Renewal SA as part of
administrative restructure 2 - - ( 325) ( 325)
Total transfer between SA Government as
owner 2017-18 8 198 - { 325) 7873
Balance as at 30 June 2018 101545 7244444 3164246 10510235

All changes in equity are attributable to the SA government as owner

The above statement should be read in conjunction with the accompanying notes
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STATEMENT OF CASH FLOWS
For the Year Ended 30 June 2018

Note 2018 2017

No. $'000 $°000
Cash flows from Operating Activities
Cash Outflows
Staffing Costs (73 066) (74 697)
Supplies and Services (26 373) (32 264)
Business Service Fee (28 881) (20974)
Rental Property Expenses (189 380) (195 211)
Grants and Subsidies (36 283) (37 717)
Land Tax Equivalents Paid (190 019) (313 660)
Payments for Paid Parental Leave Scheme 270 ( 115)
Development Costs (169 094) (113 503)
Cash used in operations (712 826) (788 141)
Cash Inflows
Rent Received 238 506 264 354
Recoveries Received 32900 37378
Other Receipts 7 024 6717
Receipts from Commonwealth - 75 091 74 485
Interest Received 3854 6 888
Proceeds from Sale of Rental Property 144 374 107 694
GST receipts from the DHS 1538 3273
Cash generated from operations 503 287 500 789
Cash Flows from SA Government
Receipts from SA Government 182 825 87 629
Cash generated from SA Government 182 825 87 629
Net Cash provided by/(used in) Operating Activities 34 (26 714) (199 723)
Cash flows from Investing Activities
Cash Outflows
Purchase of Property, plant and equipment (2105) ( 265)
Purchase of Intangibles (7717) (1403)
Cash used in investing activities (9 822) (1668)
Net Cash used in Investing Activities (9822) (1668)
Cash flows from Financing Activities
Cash Inflows
Capital contributions from SA Government 8198 9547
Cash generated from financing activities 8 198 9 547
Net Cash used in Financing Activities 8 198 9 547
Net Increase/(Decrease) in Cash Held (28 338) (191 844)
Cash at the Beginning of the Financial Year 205 354 397 198
Cash at the End of the Financial Year 19 177 016 205 354

The above statement should be read in conjunction with the accompanying notes
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NOTE INDEX

Basis of Financial Statements Note 1
Objectives and Activities Note 2

. Expense Notes
Staffing Costs Note 3
Remuneration of Board and Committee Members Note 4
Supplies and Services Note 5
Business Service Fees Note 4]
Rental Property Expenses Note 7 -
Depreciation and Amortisation Expense Note 8
Grants and Subsidies Note 9
Impairment Expenses Note 10
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. Revenue Notes |
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Other Revenue Note 16
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Note 1 Basis of Financial Statements

1.1 Reporting Entity

The Trust's financial statements include only Trust activities and do not incorporate any administered items.
The financial statements and accompanying notes include all the controlled activities of the Trust.

1.2 Statement of Compliance

The Trust has prepared these financial statements in compliance with section 23 of the Public Finance and
Audit Act 1987, and section 27 of the South Australian Housing Trust Act 1995 (the Act).

The financial statements are general purpose financial statements. The accounts have been prepared in
accordance with relevant Australian Accounting Standards and comply with Treasurer’s Instructions and the
Accounting Policy Statements promulgated under the provisions of the Public Finance and Audit Act 1987.

The Trust has applied Australian Accounting Standards that are applicable to not-for-profit entities, as the

Trust is a not-for-profit entity. Australian Accounting Standards and Interpretations that have recently been
issued or amended but are not yet effective, have not been adopted by the Trust for the period ending 30

June 2018.

1.3 Basis of Preparation

The financial statements have been prepared based on a 12 month period and presented in Australian
currency. The historical cost convention is used unless a different measurement basis is specifically disclosed
in the note associated with the item measure on a different basis.

All amounts in the financial statements and accompanying notes have been rounded to the nearest thousand
dollars ($'000).

Assets and liabilities that are to be sold, consumed or realised as part of the normal operating cycle have
been classified as current assets or current liabilities. All other assets and liabilities are classified as non-
current.

Where asset and liability line items combine amounts expected to be realised within 12 months and more
than 12 months, the Trust has separately disclosed the amounts expected to be recovered or settled after
more than 12 months.

Significant accounting policies are set out in the notes.
1.4 Taxation

In accordance with section 25 of the Act, the Trust may be required to pay to the State Government tax
equivalents. Tax Equivalent Payments are required in respect of income tax and land tax equivalents.

In determining its income tax equivalent commitments, the Trust utilises the accounting profit model. Under
this model, income tax expense is calculated by applying the company income tax rate (currently 30%) to the
accounting profit for the year, adjusted for any items approved by the Under Treasurer for exclusion from the
profit figure. Treasury reimburses the full cost of an Income Tax Expense resulting in a nil effect of these
payments on the net result.

Land Tax equivélent is partially reimbursed by the State Government as part of a budget arrangement. The
shortfall in funding impacting the net result for 2017-18 is $22.616m ($107.149m).

The Trust is liable for the cost of Payroll Tax, Fringe Benefits Tax, Stamp Duty and Goods and Services Tax
(GST).

With respect to GST, the Trust is part of a GST group of which the nominated representative of the group is
DHS, which is responsible for paying GST on behalf of the Trust and is entitled to claim input tax credits.
Administrative arrangements between DHS and the Trust provide for the reimbursement of the GST
consequence incurred/earned by the Trust. The reimbursement receivable from/payable to the Trust has
been recognised as a payable/receivable in the Statement of Financial Position.

9
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Income, expenses and assets are recognised net of the amount of GST except:

e when the GST incurred on a purchase of goods or services is not recoverable from the Australian
Taxation Office, in which case the GST is recognised as part of the cost of acquisition of the asset or as
part of the expense item applicable

e receivables and payables, which are stated with the amount of GST included.

Cash flows are included in the Statement of Cash Flows on a gross basis and the GST component of cash
flows arising from investing and financing activities, which is recoverable from, or payable to, the Australian
Taxation Office is classified as part of operating cash flows.

Note 2 Objectives and Activities

2.1 Objectives

The South Australian Housing Trust (the Trust) is the State’s principal housing authority. The Trust’s roles and
powers are based on the South Australian Housing Trust Act 1995 (the Act), the South Australian Co-
operative and Community Housing Act 1991 (SACCH Act) and the Community Housing Providers (National
Law) (South Australia) Act 2013.

As per Section 8 of the Act, the Trust is subject to the control and direction of the Minister for Human Services
formerly the Minister for Housing and Urban Development. Prior to 22 March 2018, the former Minister for
Social Housing was responsible for selected functions under the Housing Improvement Act and the Act. From
22 March 2018 all responsibilities under the Act and the Housing Improvement Act were assigned to the
Minister for Human Services.

The Trust’s ability to meet its objectives and financial obligations is dependent on government policy and the
decisions of the Minister.

During 2017-18 the Trust delivered on its objectives under the Act via Service Level Administrative
Arrangements (SLAAs) established with both Renewal SA (RSA) and the Department of Human Services
(DHS). RSA provided, on behalf of the Trust, services for all asset and maintenance strategy, the
development and delivery of projects that will renew the Trust's housing stock, and management of not-for-
profit community housing growth strategies and transfers, including relevant financial management.

DHS, on behalf of the Trust, delivered social housing services through Housing SA (including property
maintenance services as funded by the Trust) to tenants and clients. Housing SA also provided other key
housing related programmes and responsibilities as required.

The objectives of the Trust include but are not limited to the provision of affordable housing to households and
families on low to moderate incomes, including affordable home purchase opportunities, provision of
homelessness services, private rental assistance and support services; and the funding and regulation of
Community Housing. The Board is responsible to the Minister for overseeing the operations of the Trust with

the goals of:
« Ensuring the sound administration of the Act and the implementation of the Minister’s housing policies
and plans

e Achieving continuing improvements in the provision of secure and affordable public housing

e Providing transparency and value in managing the resources available to the Trust and meeting
Government and community expectations as to probity and accountability

e Achieving appropriate social justice objectives and the fulfilment of the Trust’s community service
obligations.

2.2 Activities
Trust operations have been organised into the following business activities:

Public Housing — management of public housing tenancies and assets, and promotion of the development of
the social housing sector. Managing tenancies includes assessment of customers for eligibility, allocation of
public houses to those in need, provision of rental subsidies, linking customers with appropriate support
services, provision of transitional housing and management of supported tenancies by providing properties to
support agencies. Managing assets includes maintenance, area regeneration and urban renewal programs,

10
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stock replacement programs (construction, purchase and disposal), modification of houses for those with a
disability and strategic management and planning for future public housing stock needs. Promoting
development of the social housing sector includes furthering the Government's strategies to address the key
issues of affordable housing and homelessness, as well as promoting innovation and partnering with private
sector organisations.

Indigenous Housing — management of tenancies and housing assets specifically for indigenous customers
(who may also choose to access assistance via general Public Housing), and management of the
Commonwealth Government's National Partnership Agreement for Remote Indigenous Housing. This
Agreement provides funding for the purpose of addressing issues of overcrowding in remote indigenous
communities by increasing the supply of new houses, improving the condition of existing houses and ensuring
ongoing maintenance and management of rental houses in remote indigenous communities.

Community Housing — development, support and promotion of the community housing sector, including
administering the South Australian Co-operative and Community Housing Act 1991 and the Community
Housing Providers (National Law) (South Australia) Act 2013, and assisting in the establishment, regulation
and administration of Housing Co-operatives and Housing Associations in South Australia.

Private Rental Assistance — provision of financial assistance, information, referral, advocacy and counselling
to assist households who are experiencing instability, poverty or housing difficulty in the private rental market.

Homelessness Services and Support — supporting the homelessness services sector to enable more
integrated and responsive service provision.

Emergency Relief Support - Housing SA is the lead agency responsible for the Emergency Relief Functional
Support Group (ERFSG), at the direction of the SA Government, under the state emergency management
arrangements. The ERFSG delivers relief and recovery services for the affected community during and after
an emergency/disaster (e.g. bushfire, flood or earthquake).

The disaggregated disclosures schedules present expenses, income, assets and liabilities information
attributable to each of the activities for the years ended 30 June 2017 and 30 June 2018.
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2.3 Administrative Restructure — Transferred Out

On 21 November 2017 pursuant to the provisions of Section 23 of the South Australian Housing Trust Act 1995, a transfer
of properties from the Trust to Renewal SA, was effected by Government Gazettal. These properties consisted of the
remaining non-tenanted properties of the Woodville West

urban renewal project

The effective date of the transfer is 21 November 2017.

The following assets were transferred to Renewal SA: 2018 2017
$°000 $'000

Non Current Assets

Property, Plant and Equipment 325 548

Total Non Current Assets 325 548

Total Net Assets Transferred Out ) 325 548

Note 3 Staffing Costs

2018 2017

$°000 $'000
Salaries and Wages 56 584 56 427
Superannuation® 6 871 6 678
Annual Leave 5625 5 891
Payroll Tax 3 664 3529
Other staff expenses 2 555 2 597
Long Service Leave 2 332 814
Retention Leave 375 377
Workers Compensation ( 428) 1112
Targeted Voluntary Separation Packages (refer below) 121 43
Board Fees 177 180
Charged to Capital Program (5 165) (3 452)
Total Staffing Costs 72711 74 196

The Trust does not directly employ staff. Under Section 17 of the Act the Trust utilises staff of the DHS & RSA for the
provision of services. The Trust has entered into SLAAs with RSA and DHS who employ staff and assign them, under
these agreements, to the Trust to carry out the obligations and functions of the Trust. The Trust reimburse RSA and DHS
for the employee costs incurred and these are disclosed above.

* The superannuation employment on-cost charge represents the Trust's contributions to superannuation plans in respect
of current services of staff assigned to the Trust.

3.1 Targeted Voluntary Separation Packages (TVSPs)

2018 2017
Amount paid during the reporting period to seperated staff: $’000 $'000
TVSPs 121 43
Annual Leave, Retention Leave and Long Service Leave paid to those staff 154 22
Recovery from the DHS - -
Net cost to Trust 275 65
Number of staff who received a TVSP during the reporting period was: 2 4 1

3.2 Key Management Personnel

Key management personnel of the Trust include both the Minister for Human Services, and the former Minister for Social
Housing and the Minister for Housing and Urban Development, the Board of Directors, the Chief Executive of Renewal
SA, the Executive Director of Housing SA, the four members of the Renewal SA Executive team and the seven members
of the Housing SA Housing and Homelessness Leadership Group who have responsibility for the strategic direction and
management of the Trust.

Total compensation for key management personnel was $1.652 million in 2017-18 and $1.582 million in 2016-17.
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The compensation detailed below excludes salaries and other benefits the Minister for Human Services, and the former
Minister for Social Housing and the Minister for Housing and Urban Development receive. The Minister's remuneration
and allowances are set by the Parliamentary Remuneration Act 1990 and the Remuneration Tribunal of SA respectively
and are payable from the Consolidated Account (via the Department of Treasury and Finance) under section 6 the
Parliamentary Remuneration Act 1990.

3.2 Key management personnel compensation

2018 2017

$°000 $'000
Salaries and other short-term employee benefits 1294 1310
Post-Employment benefits 319 272
Other long-term employment benefits 39 -
Termination benefits - -
Total key management personnel compensation 1652 1682
3.3 Remuneration of Staff
The number of staff whose remuneration received or receivable falls within the 2018 2017

No No

$147 000 to $149 000* . 1
$149 001 to $159 000 3 2
$159 001 to $169 000 4 1
$169 001 to $179 000 1 5
$179 001 to $189 000 1 -
$189 001 to $199 000 - 1
$199 001 to $209 000 2 2
$209 001 to $219 000 2 -
$289 001 to $299 000 * 2 1
Total number of staff 15 13

# This band has been included for the purposes of reporting comparative figures based on the executive base level
remuneration rate for 2016-17.

* The table includes the TVSP component paid where the employee meets the $149,000 threshold on normal
remuneration. In 2017-18, there were 1 (0) staff included in the table whom received a TVSP.

The table includes DHS & RSA employees assigned to the Trust under the respective service level agreements whose
normal remuneration was equal to or greater than the base Executive Remuneration level during the year. Remuneration
of staff reflects all costs of employment including salaries and wages, superannuation contributions, fringe benefits tax
and any other salary sacrifice benefits. The total remuneration received by these staff for the year was $2.887 million
($2.381 million).

Note 4 Remuneration of Board and Committee Members

Membership for various Boards and Committees during 2017-18 were:

SAHT Governing Board Audit and Finance Committee
(appointed by the Govemor) (appointed by the Board)

M Patetsos (Chairperson) J King (Chairperson)

J King M Patetsos

M Hemmerling M Hemmerling

G Crafter G Holdich

C Holden

A Blair

The fees paid to Board members in their capacity as Board Members are set by Executive Council.
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The number of Board and Committee members whose remuneration from the Trust falls within the following
bands:

2018 2017

No. No.

$0 - $9 999 1 1
$20 000 - $29 999 3 3
$30 000 - $39 999 2 2
$40,000 - $49,999 1 1
7 7

Remuneration of members reflects all costs of performing board/committee member duties including sitting fees,
superannuation contributions, salary sacrifice benefits and fringe benefits and any fringe benefits tax paid or payable in
respect of those benefits. The total remuneration received or receivable by members was $0.194m ($0.197m) including
superannuation contributions of $0.017m ($0.017m).

Note 5 Supplies and Services

2018 2017
. $°000 $'000
Operating Lease 6 740 6 931
Insurance 6 288 5573
Contractors 3525 3534
Accommodation Expenses 2821 2979
Leased Property Expenses 956 1243
Administration Expenses 1928 1900
Fleet Management 1938 1816
Computer Expenses 3644 5352
Printing, Stationery and Postage 1434 1655
Travel and Accommodation 1218 763
Communications 837 949
Tenant Relocation 531 848
Agent Fees 433 496
Other Customer Related Expenses 835 335
Staff Development . 677 562
Audit Fees - Auditor-General's Department(" 520 456
Consultants 434 392
Brokerage 252 139
Charged to Capital Program (4102) (1553)
Total Supplies and Services 30 909 34 370

M Audit fees paid/payable to the Auditor — General's Department relating to the audit of financial statements.
No other services were provided by the Auditor-General's Department.

No penalty amounts were paid to small businesses as required by the Late Payment of Government Debts (Interest) Act
2013 during the 2017-18 year.

5.1 Operating Leases

Operating lease payments are recogniséd as an expense on a straight-line basis over the lease term, as it is
representative of the pattern of benefits derived from the leased assets.

5.2 Consultants

The number of consultancies and the dollar amount paid/payable (included in supplies and services expense) to
consultants that fell within the following bands.

The number and dollar amount of 2018 2018 2017 2017
consultancies paid/payable (included in
supplies and services expense) that fell within

the following bands: Number $°000 Number $’000
Below $10 000 3 13 1 9
Above $10 000 8 421 9 383
Total paid/payable to the consultants engaged 11 434 10 392
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Note 6 Business Services Fees

2018 2017

$°000 $'000
Computing Services and Processing Charges 8 343 8 140
Project Management Services 4977 4311
SA Government Shared Services 1854 1829
Human Resources Services 1712 1647
Staff Development 1001 937
Procurement Services 990 966
Records Management and Mail Services 906 882
Administration Premises Management 896 874
Internal Audit 609 594
Payroll Services 598 584
GST Expense 360 497
Legal & Financial Services 442 431
Media & Communications Services 323 316
Geographical Information Services 292 285
Business Planning, Strategy and Quality Assurance 291 284
Insurance 281 274
Telecommunications Management and Charges 174 170
Motor Vehicle Hire Charges : 314 331
Total Business Service Fees 24 363 23 352

In addition to assigned staff (refer note 3), DHS, Renewal SA and Shared Services SA provide services and functions to
the Trust pursuant to SLAAs as categorised above. Business Service Fees include payments made to DHS, Renewal SA
and Shared Services SA for these services and functions.

Note 7 Rental Property Expenses

2018 2017

$°000 $'000

Land Tax Equivalent 190 019 179 804
Maintenance 108 273 113 842
Council Rates 42 918 45 334
Water Rates 32673 33 801
Construction Variances 141 217
Property Expenses 505 1799
Emergency Services Levy ‘ 335 275
Stamp Duty & Search Fees 45 30
Total Rental Property Expenses 374 909 375 102
2018 2017

: $°000 $'000

Rental Properties 61 056 67 037
Assets under Arrangement 18 006 12 565
Plant and Equipment 571 572
Administrative Properties 178 166
Commercial Properties 91 89
Intangible Assets 1731 2137
Leasehold Improvements 230 232
Remote Indigenous Leased Properties 7 981 5 476
Total Depreciation and Amortisation 89 844 88 274

All non-current assets, having a limited useful life, are systematically depreciated/amortised over their useful lives in a
manner that reflects the consumption of their service potential.

Lease incentives in the form of leasehold improvements are capitalised as an asset and depreciated over the remaining
term of the lease or estimated useful life of the improvement, whichever is shorter.
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8.1 Useful Life

Property, plant and equipment assets have a limited useful life and are systematically depreciated over their useful lives in
a manner that reflects the consumption of their service potential ranging from 3 to 50 years. The useful lives of all major
assets held by the Trust are reassessed on an annual basis.

The value of leasehold improvements is amortised over the estimated useful life of each improvement, or the unexpired
period of the relevant lease, whichever is shorter.

Land, vacant land and capital work in progress are not depreciated.

Depreciation of property, plant and equipment is determined as follows:

Class of Asset Depreciation Method | Useful Life (Years)
Rental Properties (Dwellings)* Straight Line 50

Administrative Properties Straight Line 20

Commercial Properties Straight Line 20

Assets under Arrangement Straight Line 50

Remote Indigenous Leased Properties | Straight Line 30

Leasehold improvements Straight Line 3-10

Plant and Equipment Straight Line 3-10

* An estimated useful life of 50 years is assumed for rental dwellings and depreciation expense is calculated at a rate of 2
percent per annum on the opening revalued amount for each property.

The useful lives of intangible assets are assessed to be either finite or indefinite. The Trust only has intangible assets
with finite lives.

8.2 Change in Depreciation Due to Revaluation

The Trust revalued its building upward during 2018. As a result of the revaluation, depreciation on these assets has
increased in the current reporting period. Depreciation expenses increased by $0.683m as a result of the revaluation.

8.3 Revision of Accounting Estimates

Assets’ residual values, useful lives and amortisation methods are reviewed and adjusted if appropriate, on an annual
basis. Changes in the expected useful life or the expected pattern of consumption of future economic benefits embodied
in the asset are accounted for prospectively by changing the time period or method, as appropriate, which is a change in
accounting estimate.

During the year, the Trust reassessed the useful lives of Remote Indigenous Leased Properties, resulting in a reduction in
the estimated useful life.

This has resulted in an increase of $2.238m in the amount of depreciation calculated on these assets in the 2017-18

financial year relative to the amount that would have been expensed based on the previous estimate of the useful life.
The higher depreciation expense will also be reflected in future years.

Note 9 Grants and Subsidies

2018 2017

$°000 $'000
Private Rental Assistance 13 033 14 825
National Rental Affordability Scheme Subsidies 7 992 8 082
Emergency Accommodation Assistance ? 4837 3462
National Partnership Agreement: Remote Indigenous Housing 4070 1481
CBD Respite Facility 1860 -
Affordable Housing Grants 690 710
Other Recurrent Grants 118 344
Emergency Management Grants 36 8 169
Total Grants and Subsidies 32 636 37 073

@ Temporary Hotel/Motel Emergency Accommodation
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Note 10 Impairment Expenses

2018 2017
$°000 $'000
Asset Write-offs® 21 207 14 850
Doubtful Debts Expense 14130 14 268
Assets Held for Sale 860 589
Total Impairment Expenses 36 197 29 707

® Expensing of book value of assets demolished.

Receivables were tested for indications of impairment by way of an actuarial review at 30 June. The impairment loss has
been offset against receivables and has been recognised in the Statement of Comprehensive Income under Impairment
Expenses.

- All other non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where
there is an indication of impairment, the recoverable amount is estimated. If the amount by which the asset’s carrying
amount exceeds the recoverable amount is material it is recorded as an impairment loss.

For revalued assets an impairment loss is offset against the asset revaluation surplus.

Note 11 Net Gain From Disposal of Assets

2018 2017
$°000 $'000

Rental Properties

Proceeds from disposal 67 701 62 475

Less net book value of assets disposed” ( 69 936) (65 061)
Net Loss from disposal of rental properties (2 235) (2 586)
Inventory - Developed Properties

Proceeds from disposal 63 636 35744

Less net book value of assets disposed™ (44 376) (30 944)
Net Gain from disposal of completed assets 19 260 4 800
Inventory — Vacant Land

Proceeds from disposal 2954 3315

Less net book value of assets disposed™! (2 399) (2 015)
Net Gain/Loss from disposal of vacant land 555 1300
Plant and Equipment

Proceeds from disposal - -

Less net book value of assets disposed ( 95) ( 55)
Net Loss from disposal of plant and equipment ( 95) ( 55)
Total Assets

Total proceeds from disposal 134 291 101 534

Less net book value of assets disposed™ (116 806) (98 075)
Total Net Gain from Disposal of Assets 17 485 3459

® The net book value of assets disposed comprises the carrying amount of the properties, plus the costs of marketing and
agent fees and the cost of separating services and titles in respect of double units sold. In establishing the property value,
the Valuer includes the impact of capital improvements effected by the tenants. Tenants purchasing properties are
allowed discounts consistent with their personal investment in the property.

Gains/Losses on disposal of assets are recognised at the date control of the asset is passed to the buyer and are
determined after deducting the cost of the asset from the proceeds at that time. When revalued assets are sold, the
revaluation surplus is transferred to retained earnings.

Note 12 Rental Income

2018 2017
Rent received/receivable from entities external to the SA Government $°000 $'000
Market Rent Income 429719 487 416
less Rental Rebates (194 531) (224 313)
Other Rent 15 509 15 407
Total Rental Income ‘ 250 697 278 510
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Rent receivable in respect of each property is recognised as revenue and charged to tenants weekly, in advance.

The Trust determines a market rent for each property, structured on the basis of regional rental markets. This represents
the potential rental income derivable from the rental stock. The Trust's rental policy is that no eligible tenant will be
required to pay more than 25 percent of their household income in rent. The difference between the assessed rent
($235.188m) for the property and the market rent ($429.719m) is recognised as a rental rebate subsidy provided to
tenants and income forgone by the Trust ($194.531m).

On 23 September 2017, 4003 properties and tenancies were transferred to the management of the Community Housing
Sector. A further 47 properties and tenancies were transferred on 24 March 2018. The decrease in the number of rental
dwellings has resulted in an overall decrease in market rent income during the period.

Note 13 Interest Revenue

2018 2017
$°000 $'000
Interest from entities within the SA Government 3 541 6 660
Interest from entities external to the SA Government 19 19
Total Interest Revenue 3 560 6 679

Note 14 Recoveries

2018 2017

$°000 $'000
Water charges 9700 14 969
Private Rental Assistance 8 399 8 481
Maintenance 5941 5 396
Homelessness Services Recoveries 4175 4 207
GST Recoveries - 2 005
Insurance ; 1453 1998
General Service Recoveries 302 958
Other 241 179
Total Recoveries 30211 38 193

Recoveries include costs that are on charged to tenants by the Trust including water usage charges, non-fair wear and
tear maintenance charges and Private Rental Assistance bonds that are claimed by landlords.

Note 15 Recurrent Commonwealth Revenues

2018 2017
$’000 $'000
National Affordable Housing Agreement Base Funding 74 411 73 806
Kurlana Tangkuinya 'New Dreams' Project 507 507
Local Support Coordinator - Domestic & Family Violence 173 172
Total Recurrent Commonwealth Revenues 75 091 74 485

Revenues received from the Commonwealth Government are recognised as revenues when the Trust obtains control
over the funding. Control over these revenues is normally obtained upon receipt.

Note 16 Other Revenue

‘ 2018 2017

$'000 ' $'000
Bad Debts Recovered 5409 5413
Sundry Revenue 1282 607
Shared Value Mortgages 121 242
Local Government Community Housing Program - 307
Total Other Revenue 6812 6 569
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Note 17 Recurrent Revenues from SA Government

2018 2017

$°000 $'000
Tax Equivalent Reimbursement 167 403 72 655
National Rental Affordability Scheme 2680 2 549
Emergency Management Reimbursement - 9162
Other State Grants 504 1465
Homelessness Program 235 281
Equal Remuneration Order Supplementation Funding 422 206
Total Recurrent Revenues from SA Government 171 244 86 318

Revenues received from SA Government are recognised as revenues when the Trust obtains control over the funding.
Control over these revenues is normally obtained upon receipt.

The capital component of National Partnership Agreement on Remote Indigenous Housing funding has been appropriated
in the form of an equity contribution and is therefore not included as Revenues from SA Government. Where money has
been appropriated in the form of an equity contribution, the Treasurer has acquired a financial interest in the net assets of
the Trust and the appropriation is recorded as contributed equity. Refer to the Statement of Changes in Equity.

Note 18 Capital Revenues from SA Government

2018 2017
$°000 $'000
Disability Housing Construction - 1099
Strathmont Stage 3 - Julian Rd Penfield Disability Project - 212
Housing Loans Redemption Fund Balance 11 581 -
Total Capital Revenues from SA Government 11 581 1311

During 2017-18, the SA government paid to SAHT the balance of the Housing Loans Redemption Fund, being $11.581m.
These funds were applied in full by SAHT to the construction of new social housing dwellings as part of its 2017-18 capital

investment program.

Note 19 Cash and Cash Equivalents

2018 2017

$°000 $'000
Cash held at SAFA Cash Management Facility 49 666 146 210
Deposits with the Treasurer 125 920 57 733
Cash — Development Projects 1412 1393
Cash on hand 18 18
Total Cash and Cash Equivalents 177 016 205 354

Cash is measured at nominal amounts

19.1 Deposits with the Treasurer

Relates to working cash held in the Commonwealth Bank Working account through the SA Department of Treasury and
Finance.

19.2 Cash - Development Projects

Relates to the ANZ accounts held for the Playford development projects.
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Note 20 Receivables

2018 2017

$°000 $'000
Receivables 25 530 30 517
Less allowance for doubtful debts (17 677) (19 062)
Accrued revenues 5037 6 993
GST receivable from DHS - 671
Prepayments 479 505
Total Current Receivables 13 369 19 624
Total Receivables 13 369 19 624

20.1 Allowance for doubtful debts

The allowance for doubtful debts (allowance for impairment loss) is recognised when there is objective evidence that a
receivable is impaired. An allowance for impairment has been recognised in impairment expenses for specific debtors
and debtors assessed on a collective basis for which such evidence exists.

Movements in the allowance for doubtful debts (impairment loss) 2018 2017

$°000 $'000
Carrying amount at the beginning of the period 19 062 20 256
Increase in the provision 14130 = 14268
Amounts written off (15 515) (15 462)
Carrying amount at the end of the period 17 677 19 062

20.2 Bad and doubtful debts

The Trust has recognised a doubtful debts expense of $14.130m ($14.268m) in the Statement of Comprehensive Income
(refer Note 10).

The provision for doubtful debts/impairment loss is based on an actuarial review conducted by the consulting actuaries
Brett & Watson Pty Ltd in June 2018 . The actuarial assessment conducted by Brett & Watson Pty Ltd was based on the
requirements of AASB 139 Financial Instruments: Recognition and Measurement. The basic assumptions used in
calculating the impairment loss included a discount rate of 2.3 per cent per annum, based on the risk free rate as at 30
April 2018, an estimated future debt write off of 2.3 per cent per annum and an assumption that 72 per cent of first
arrangements will be written off by the end of their twelfth year. The provision covers variations to the net present value of
debts as well as the debts not expected to be recovered. The next actuarial review will be undertaken in 2021.

20.3 Interest rate and credit risk

Receivables arise in the normal course of selling goods and services to other government agencies and to the public.
Rent is payable in advance and charged weekly. All other receivables are subject to a term of 30 days.

Other than what is recognised in the allowance for doubtful debts, it is not anticipated that counterparties will fail to
discharge their obligations. The carrying amount of receivables approximates net fair value due to being received on
demand. The credit risk is concentrated in the rental area due to the nature of the business of the Trust.
Prepayments, accrued revenues and the majority of receivables are non-interest bearing.

Maturity analysis of receivables — refer to table 35.5 in Note 35

Categorisation of financial instruments and risk exposure information — refer to Note 35
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Note 21 Inventories ,

2018 2017
Current $°000 $'000
Capital Work in progress 111 376 112 769
Developed properties 19 881 22 248
Vacant land 15 400 14 883
Total Current Inventories 146 657 149 900
Non-Current
Capital Work in progress 94 79
Total Non-Current Inventories 94 79
146 751 149 979

Total Inventories

Inventories include capital work in progress, developed properties and vacant land that are expected to be sold in the
ordinary course of business. Inventories are carried at the lower of cost and net realisable value. The amount of any
inventory write-down to net realisable value is recognised as an expense in the period the write-down occurred. Any write-

down reversals are recognised as an expense reduction.

() Capital work in progress relates to development projects containing both land and building components that are

expected to be sold on completion.
(ii) Developed properties relates to land and building components that have been developed and may be sold in

their current condition or transferred to capital work in progress as part of a development project. It is carried at

cost.
(iii) Vacant land consists of land that is expected to be sold.

Note 22 Non-current Assets Classified as Held for Sale
2018 2017

$°000 $'000

Land 8 208 8 203
Buildings 4 690 7171
12 898 15 374

Total Non-Current Assets Classified as Held for Sale

Non-Current Assets classified as Held for Sale relate to rental properties and administrative properties that are expected
to be sold, through the private property market, within the next 12 months. These assets are measured at the lower of
their carrying amount and fair value less costs to sell and are no longer depreciated, pending sale.
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Note 23 Property, Plant and Equipment

2017-18

2018 2017

Rental Properties $°000 $'000
Land
Land at fair value 4 214 855 4 697 146
Buildings
Buildings at fair value 2925708 3326 874
Accumulated depreciation { 38 966) (44 354)
Total Buildings 2886742 3282520
Total Rental Properties 7 101 597 7 979 666
Administrative Properties
Land
Freehold Land 1822 1771
Buildings
Buildings 3683 3828
Accumulated depreciation ( 140) ( 128)
Total Buildings 3543 3700
Leasehold Improvements
Leasehold Improvements at cost (deemed fair value) 8 382 7774
Accumulated depreciation (5 872) (6 935)
Total Leasehold Improvements 2510 839
Total Administrative Properties 7 875 6 310
Commercial Properties
Land
Commercial Properties 207 206
Buildings

" Buildings 1837 1789
Accumulated depreciation ( 61) ( 60)
Total Commercial Properties - Buildings 1776 1729
Total Commercial Properties 1983 1935
Assets Under Arrangement
Land
Assets Under Arrangement 1553 452 824 454
Buildings
Assets Under Arrangement 1034 783 626 346
Accumulated depreciation (13 810) (8371)
Total Assets Under Arrangement - Buildings 1020 973 617 975
Total Assets Under Arrangement 2 574 425 1442 429
Vacant Land
Land
Freehold Land 35 586 37 153
Total Vacant Land 35 586 37 153
Remote Indigenous Leased Properties
Remote Indigenous Buildings 228 969 237 237
Accumulated amortisation (6176) {14 398)
Total Remote Indigenous Leased Properties 222793 222 839
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2018 2017
Plant and Equipment $°000 $'000
Plant and Equipment at cost (deemed fair value) 7 344 7274
Accumulated depreciation (4 115) (3 606)
Total Plant and Equipment 3229 3 668
Capital Works in Progress
Buildings & Land 295 640 191 738
Total Capital Works in Progress 295 640 191 738
Total Property, Plant and Equipment 10 243 128 9 885 738
Total property, plant and equipment at fair value 10 000 902 9 756 804
Total property, plant and equipment at cost 311 366 206 786
Total accumulated depreciation (69 140) (77 852)
Total Property, Plant and Equipment 10 243 128 9 885 738

23.1 Acquisition and recognition

Assets acquired at no value, or minimal value, are recorded at their fair value in the Statement of Financial Position unless
they are acquired as part of a restructuring of administrative arrangement, in which case they are recorded at the value
recorded by the transferor prior to transfer.

All other assets are initially brought to account as follows:-

Rental Properties, Administrative Properties, Commercial Properties, Leasehold Improvements, Vacant Land and Plant
and Equipment

These assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental cost involved with
the acquisition and are depreciated as outlined below. The Trust capitalises assets with a value of $5 000 or greater.

Subsequent costs are included in the asset's carrying amount, as appropriate, including capitalised maintenance costs on
rental properties. :

Assets Under Arrangement

Assets under arrangement are tenantable properties that have been transferred to a Community Housing Provider (CHP)
to manage. In return for the right to manage these properties the CHP has issued a debenture at fair value, or entered
into a legal arrangement, with similar provisions. Recognition is based on the Trust’s control of the future service potential
of the assets and that these are probable and can be reliably measured. Control of these properties resides with the Trust
through the Community Housing Providers (National Law) (South Australia) Act 2013 and Funding Agreements which
prescribe how the properties are to be used and managed on behalf of the government, the eligible tenants that are
entitled to use them and the rent that can be charged by the CHP.

The SACCH Act provides for members of Housing Co-operatives and tenants of Associations to acquire equity in the
properties they occupy, by the Co-operative or Association issuing equity shares to members. The equity shares reflect a
proportional interest in the value of a specific Co-operative property.

Assets under arrangement are initially recognised at market value.
Remote Indigenous Leased Properties

The Minister for Human Services has entered into lease arrangements ranging between 40 and 50 years with numerous
indigenous communities to lease parcels of land to allow the construction of new houses and the upgrade of existing
houses in remote areas utilising National Partnership Agreement funding. The Trust, as agent for the Minister, will
oversee all capital works on the properties and overall management of the agreement. Under the terms of the Ground
Lease, ownership of the new dwellings will pass to the governing body that manages the land at the end of the lease term.

The constructed assets are recorded as capital works in progress and once complete are recognised as Remote
Indigenous Leased Properties.

Capital Work in Progress
Capital work in progress reflects assets under construction that will be utilised in the Trust’s operations.

The carrying amount for capital work in progress includes all construction costs, charges for administrative expenses and
a revaluation increment or decrement where the property has previously been revalued but excludes any borrowing costs
and feasibility or pre-construction costs.
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23.2 Valuation
Rental Properties, Administrative Properties, Commercial Properties, Vacant Land and Assets Under Arrangement

In compliance with AASB 116 Property, Plant & Equipment and APF Il Asset Accounting Framework, all land and
buildings are subsequently measured at fair value less accumulated depreciation.

The Trust revalues all land and buildings annually using the Valuer-General's values for rating purposes, issued as at 1
July 2017 reflecting “the capital amount that an unencumbered estate of fee simple in the land might reasonably be
expected to realise upon sale” in accordance with the Valuation of Land Act 1971 and is determined in line with the
property market evidence at that time. This value is deemed to be fair value for financial reporting purposes.

Revaluation occurred at 31 October 2017, using the 1 July 2017 values, for all land and buildings acquired or completed
before 31 October 2016.

Any revaluation increment is credited to the asset revaluation surplus, except to the extent that it reverses a revaluation
decrease of the same asset class previously recognised as an expense, in which case the increase is recognised as
income. Any revaluation decrease is recognised as an expense, except to the extent that it offsets a previous revaluation
increase for the same asset class, in which case the decrease is debited directly to the asset revaluation surplus to the
extent of the credit balance existing in revaluations reserve for that asset class.

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets
and the net amounts are restated to the revalued amounts of the asset.

Upon disposal or de-recognition, any revaluation surplus relating to that asset is transferred to retained earnings.
Remote Indigenous Leased Properties

Remote Indigenous Leased Properties are amortised over the life of the building relevant to the ground lease (30 years).
Each property is revalued every three years based on their depreciated replacement cost. The replacement cost is
derived from information provided by the Trust's construction programs for similarly configured properties being
constructed remotely. Due to the remoteness of many of these leased properties, there is no observable market for these
properties, nor consistent Valuer-Generals information that could be applied to an alternative valuation method. The
properties were last revalued at 31 October 2017.

Leasehold Improvements

The value of leasehold improvements is recorded at cost (deemed fair value).

Plant and Equipment

Plant and equipment is brought to account at historical cost (deemed fair value).

23.3 Impairment

All non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where there
is an indication of impairment, the recoverable amount is estimated. If the amount by which the asset’s carrying amount

exceeds the recoverable amount is material it is recorded as an impairment loss.

For revalued assets an impairment loss is offset against the asset revaluation surplus.
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23.4 Reconciliation of Property, Plant and Equipment During 2017-18 and 2016-17

The following table shows the movement of Property, Plant and Equipment during 2017-18 and 2016-17:

Rental Properties -

Rental Properties — Land Buildings Admin Properties — Land

2018 2017 2018 2017 2018 2017

$'000 $000 $'000 $000 $'000 $000

Carrying Amount as at 1 July 4 697 146 4725125 3282 520 3 340 853 1771 1954
Additions - - - oo { 35) -
Transfer In from other asset category 43 620 39741 65 529 48 822 35 35
Maintenance Upgrades - - 14 545 12 803 - -
Assets Classified as Held for Sale 259 3 257 2481 (1157) - -
Disposals (40 603) (39 497) (25112) (23 775) 235 -
Transfer out to other asset category (789 867) (130559) (426 665) (25 563) ( 235) ( 235)
Assets transferred due to Admin restructure ( 290) ( 443) ( 35) ( 105) - -
Revaluation Increment (Decrement)® 304 590 99 522 33 989 (2843) 51 17
Depreciation and Amortisation expenses - - { 61 056) (67 037) - -
Depreciation and Amortisation on disposals - - 546 522 - -
Carrying Amount as at 30 June 4214855 4697146 2886742 3282520 1822 1771

Admin Properties —

Admin Properties -

Commecial Property -

Buildings Leasehold Improvements Land

2018 2017 2018 2017 2018 2017

$'000 $'000 $'000 $000 $'000 $'000
Carrying Amount as at 1 July 3700 3568 839 1010 206 194
Additions - - 2017 347 - -
Transfer In from other asset category - 316 - - - .
Maintenance Upgrades - - - - - -
Assets Classified as Held for Sale - - - - - -
Disposals - - (1367) (81) - -
Transfer out to other asset category - ( 75) ( 42) ( 195) - -
Assets transferred due to Admin restructure - - - - - -
Revaluation Increment (Decrement)® 21 58 - - 1 12
Depreciation and Amortisation expenses ( 178) ( 166) ( 230) ( 232) - -
Depreciation and Amortisation on disposals - - 1293 - - -
Carrying Amount as at 30 June 3543 3700 2510 839 207 206

Commecial Property -

Assets Under

Assets Under

Buidings Arrangement - Land Arrangement - Buildings

2018 2017 2018 2017 2018 2017

$'000 $'000 $'000 $'000 $'000 $'000
Carrying Amount as at 1 July 1729 1624 824 454 800 457 617 975 616 588
Additions - - : - - - -
Transfer In from other asset category - - 680 859 2 607 407 202 3867
Maintenance Upgrades - - - - - -
Assets Classified as Held for Sale - - - - - -
Disposals - - ( 986) - (1279) -
Transfer out to other asset category - - {7 238) (5 556) (1739) ( 2 566)
Assets transferred due to Admin restructure - - - - - -
Revaluation Increment (Decrement)® 138 194 56 363 26 946 16 812 12 624
Depreciation and Amortisation expenses { 91) ( 89) - - (18 006) (12 565)
Depreciation and Amortisation on disposals - - - - 8 27
Carrying Amount as at 30 June 1776 1729 1553452 824 454 1020973 617 975
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Remote Indigenous

Vacant Land - Land Leased Properties* Plant and Equipment
2018 2017 2018 2017 2018 2017
$'000 $'000 $'000 $'000 $'000 $°000
Carrying Amount as at 1 July 37 153 44 296 222 839 213 259 3668 4151
Additions 308 3 365 - - 50 83
Transfer In from other asset category 8920 10778 2 502 16 768 104 60
Maintenance Upgrades - - - - - -
Assets Classified as Held for Sale - - - - - -
Disposals { 733) (2324) - (1817) ( 106) (177)
Transfer out to other asset category (10912) (18 552) - - - -
Assets transferred due to Admin restructure - - - - - -
Revaluation Increment (Decrement)® 850 ( 410) 5433 - - -
Depreciation and Amortisation expenses - - {7 981) (5476) ( 671) ( 572)
Depreciation and Amortisation on disposals - .- - 105 84 123
Carrying Amount as at 30 June 35 586 37 153 222793 222 839 3229 3 668
Total Property, Plant and
Capital Work in Progress Equipment
2018 2017 2018 2017
$'000 $'000 $'000 $000
Carrying Amount as at 1 July 191738 151 348 9 885 738 9904 427
Additions 146 790 84 479 149 130 88 274
Transfer In from other asset category 129 353 147 620 1338124 270613
Maintenance Upgrades - - 14 545 12 803
Assets Classified as Held for Sale - - 2740 2100
Disposals - - { 69 951) (67 681)
Transfer out to other asset category (172241) (191709) (1408939) (375010)
Assets transferred due to Admin restructure - - ( 325) ( 548)
Revaluation Increment (Decrement)® - - 418 248 136 120
Depreciation and Amortisation expenses - - (88113) (86 137)
Depreciation and Amortisation on disposals - - 1931 777
Carrying Amount as at 30 June 295 640 191738 10243 128 9 885 738

©) 1n 2018, the total $418.248 million revaluation increment was applied as an increase in revaluation surplus. Of the total
$136.120 million revaluation increment in 2017, $135.958 million was applied as an increase in revaluation surplus and
$0.162 million was recognised as a gain on revaluation.

Note 24 Intangible Assets

2018 2017
Computer Software $°000 $'000
Internally Generated Computer software 18 728 16 819
Accumulated amortisation (16 019) (14 317)
Total Computer Software 2709 2 502
Work in progress Computer System Development 7 483 1704
Total Work in progress Computer Systems Development 7 483 1704
Total Intangible Assets 10 192 4 206

Intangible assets are measured at cost. Following initial recognition, intangible assets are carried at cost less any
accumulated amortisation.

The useful lives of intangible assets are assessed to be either finite or indefinite. The Trust only has intangible assets
with finite lives.

The acquisition or internal development of software is capitalised when the expenditure meets the definition and
recognition criteria of an asset as outlined in AASB 138 Intangible Assets and when the amount of expenditure is greater
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than or equal to $5 000. Amortisation is calculated on a straight-line basis over 3 years from the date that the asset is
ready for use.

All research and development projects that do not meet the capitalisation criteria outlined in AASB 138 Intangible Assets
are expensed. An expense of $1.439m ($2.686m) for research and development costs has been recognised in 2017-18.
Refer Note 5.

241 Impairment

There were no indications of impairment of intangible assets at 30 June 2018.

24.2 Reconciliation of Intangible Assets During 2017-18 and 2016-17

Internally Generated Work in Progress Total
Software Computer System
Development

2018 2017 2018 2017 2018 2017

$°000 $000 $°000 $'000 $°000 $'000
Opening Balance 2502 3168 1704 1772 4206 4940
Additions 1966 1471 7745 1403 9711 2874
Transfers to Internally
Generated Software - - (1 966) (1471) {1966) (1471)
Disposal ( 28) - - - ( 28) -
Amortisation (1731) (2 137) - - (1731) (2137)
Closing Balance 2709 2502 7 483 1704 10 192 4 206

Note 25 Fair Value Measurement

AASB 13 Fair Value Measurement defines fair value as the price that would be received to sell an asset or paid to transfer
a liability in an orderly transaction between market participants, in the principal or most advantageous market, at the
measurement date.

The Trust classifies fair value measurement using the following fair value hierarchy that reflects the significance of the
inputs used in making the measurements, based on the data and assumptions used in the most recent revaluation.
e Level 1 —traded in active markets and is based on unadjusted quoted prices in active markets for identical
assets or liabilities that the entity can access at measurement date.
e Level 2~ not traded in an active market and are derived from inputs (inputs other than quoted prices included
within level 1) that are observable for the asset, either directly or indirectly.
¢ Level 3~ not traded in an active market and are derived from unobservable inputs.

The valuation processes and fair value changes are reviewed by the Director, Finance and the Audit & Finance
Committee at each reporting date.

In determining fair value, the Trust has taken into account the characteristics of the asset (eg condition and location of the
asset and any restrictions on the sale or use of the asset); and the asset’s highest and best use (that is physically
possible, legally permissible, financially feasible).

The Trust's current use is the highest and best use of the asset unless other factors suggest an alternative use is feasible.
As the Trust did not identify any factors to suggest an alternative use, fair value measurement was based on current use.

The carrying amount of non-financial assets with a ‘fair value at the time of acquisition that was less than $1 million or had
an estimated useful life that was less than three years’ are deemed to approximate fair value.

25.1 Fair Value Hierarchy
The fair value of non-financial assets must be estimated for recognition and measurement or for disclosure purposes. The

Trust categorises non-financial assets measured at fair value into hierarchies based on the level of inputs used in
measurement as follows:
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25.2 Fair Value Measurements at 30 June 2018

Level 2 Level 3

$'000 $'000 $'000
Recurring fair value measurement
Land (Note 23) 5770336 5770 336 -
Buildings (Note 23) 3913034 3913 034 -
Vacant Land (Note 23) 35586 35 586 -
Leasehold Improvements (Note 23) 2510 - 2510
Plant and Equipment (Note 23) ‘3229 - 3229
Remote Indigenous Leased Properties (Note 23) 222 793 - 222 793
Capital Works in Progress (Note 23) 295 640 295 640 -
Total recurring fair value measurements 10243 128 10014 596 228 532
Non-recurring fair value measurement
Land held for sale (Note 22)® 8208 8 208 -
Buildings held for sale (Note 22)® 4690 4690 -
Total non-recurring fair value measurements 12 898 12 898 -
TOTAL 10 256 026 10 027 494 228 532
25.3 Fair Value Measurements at 30 June 2017

Level 2 Level 3

$'000 $'000 $'000
Recurring fair value measurement
Land (Note 23) _ 5523 577 5523 577 -
Buildings (Note 23) 3 905 924 3 905 924 -
Vacant Land (Note 23) 37 153 37 153 -
Leasehold Improvements (Note 23) 839 - 839
Plant and Equipment (Note 23) 3668 - 3668
Remote Indigenous Leased Properties (Note 23) 222 839 - 222 839
Capital Works in Progress (Note 23) 191 738 191 738 -
Total recurring fair value measurements 9 885 738 9 658 392 227 346
Non-recurring fair value measurement
Land held for sale (Note 22)® 8203 8203 -
Buildings held for sale (Note 22)© 7171 7171 -
Total non-recurring fair value measurements 15 374 15 374 -
TOTAL 9901 112 9 673 766 227 346

® The Trust has measured land and buildings held for sale at fair value less costs to sell in accordance with AASB 5
because the assets' fair value less costs to sell is lower than its carrying amount. Refer to Note 22.

The Trust's policy is to recognise transfers into and out of fair value hierarchy levels as at the end of the reporting period.
Valuation techniques used to derive level 2 and 3 fair values are at Note 22 and 23.

During 2018 and 2017, the Trust had no valuations categorised into level 1; there were no transfers of assets between
level 1 and 2 fair value hierarchy levels and there were no changes in valuation technique
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25.4 Reconciliation of Level 3 Recurring Fair Value Measurements as at 30 June 2018

The following table is a reconciliation of fair value measurements using significant unobservable inputs (level 3).

Plant & Leasehold Remote
Equipment Improvements Indigenous
Properties
2018 2018 2018
$'000 $'000 $'000
Opening balance at the beginning of the period 3 668 839 222 839
Acquisitions 50 2017 -
Transfer into level 37) 104 - 2 502
Transfer out of level 37 - ( 42) -
Disposals ( 22) (74) -
Total gains (losses) for the period recognised in net result:
Depreciation and Amortisation expenses ( 571) ( 230) (7981)
Revaluation increments - - 5433
Carrying amount at the end of the period 3229 2 510 222 793
Plant & Leasehold R'emote
Equipment Improvements Indigenous
Properties
2017 2017 2017
$'000 $'000 $'000
Opening balance at the beginning of the period 4 151 1010 213 259
Acquisitions 83 347 -
Transfer into level 3¢ 60 - 16 768
Transfer out of level 3 - ( 195) -
Disposals ( 54) (91 (1712)
Total gains (losses) for the period recognised in net result:
Depreciation and Amortisation expenses ( 572) ( 232) (5 476)
Carrying amount at the end of the period 3 668 839 222 839

¢ Transfers into and out of level 3 relate to transfers from and to other asset classes disclosed in different fair value

hierarchy levels.

Note 26 Payables

2018 2017
Current $°000 $'000
Creditors 23 209 24 087
Accrued expenses 20786 22 251
Staff oncosts 1364 1378
GST Payable to Department of Human Services 925 -
Total Current Payables 46 284 47 696
Non-Current
Staff oncosts 1466 1388
Total Non-Current Payables 1466 1388
A7 750 49 084

Total Payables

As a result of an actuarial assessment performed by the Department of Treasury and Finance, the proportion of long
service leave taken as leave has changed from the 2017 rate (40%) to 41% and the average factor for the calculation of
employer superannuation on-cost has changed from the 2017 rate (of 10.1%) to 9.9%. These rates are used in the

employment oncost calculation. The net financial effect of the change in the current financial year is an increase in the
employment on-cost and staffing costs expense of $0.169m. The estimated impact on future years is considered to be

immaterial.
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26.1 Interest rate and credit risk

Creditors and accruals are raised for all amounts billed but unpaid. Sundry creditors are normally settled within 30 days.
All payables are non-interest bearing. The carrying amount of payables represents fair value due to the amounts being
payable on demand.

26.2 Maturity analysis of payables - refer to table 35.5 in Note 35.

26.3 Categorisation of financial instruments and risk exposure information - refer to Note 35

Note 27 Staff Entitlements

2018 2017
Current $'000 $'000
Annual leave 6 030 5 957
Long service leave 1995 1943
Retention leave 454 485
Accrued Salaries and Wages 1246 1401
Total Current Staff Entitlements 9725 9786
Non-Current
Long service leave 15 916 15 103
Total Non-Current Staff Entitlements 15 916 15103
Total Staff Entitlements 25 641 24 889

Under Section 17 of the Act the Trust utilises employees of the DHS & RSA for the provision of services. Staff
Entitlements reflect the employee entitlements accrued by those DHS & RSA staff assigned and servicing the Trust.
These entitlements are payable by the Trust to the DHS & RSA when they fall due.

Benefits accrue for staff as a result of services provided up to the reporting date that remain unpaid. Long-term staff
benefits are measured at present value and short-term staff benefits are measured at nominal amounts.

271 Salaries and Wages, annual leave, skills and experience retention leave (SERL) and sick leave

The liability for salary and wages is measured as the amount unpaid at the reporting date at remuneration rates current at
reporting date.

The annual leave liability and the SERL liability is expected to be payable within twelve months and is measured at the
undiscounted amount expected to be paid.

No provision has been made for sick leave as sick leave is non-vesting and the anticipated average sick leave to be taken
in future years by staff is estimated to be less than the annual entitlement for sick leave.

27.2 Long Service Leave

The liability for long service leave is measured as the present value of expected future payments to be made in respect of
services provided by employees up to the end of the reporting period using the projected unit credit method.

AASB119 Employee Benefits contains the calculation methodology for long service liability.

The actuarial assessment performed by the Department of Treasury and Finance has provided a basis for the
measurement of long service leave liability. AASB119 requires the use of the yield on long term Commonwealth
Government bonds as the discount rate in the measurement of the long service liability. The yield on long term
Commonwealth Government bonds has remained unchanged from 2017 to 2018 (2.50%). As a result, there is no net
financial effect resulting from changes in the yield on long term Commonwealth Government bonds.

The net financial effect of the changes to actuarial assumptions in the current financial year is an increase in the long
service leave liability of $0.293m and employee benefits expense of $0.441m. The impact on future periods is
impracticable to estimate as the long service leave liability is calculated using a number of demographical and financial
assumptions — including the long-term discount rate.

The actuarial assessment performed by the Department of Treasury and Finance left the salary inflation rate at 4% for
long service liability and 3% for annual leave and skills, experience and retention leave liability. As a result, there is no
net financial effect resulting from changes in the salary inflation rate.
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The unconditional portion of the long service leave provision is classified as current as the Trust does not have an
unconditional right to defer settlement of the liability for at least 12 months after reporting date. The unconditional portion
of long service leave relates to an unconditional legal entitlement to payment arising after 10 years of service.

Note 28 Provisions

2018 2017
Current $'000 $'000
Public Risk & Professional Indemnity 55 61
Workers Compensation 605 1002
Total Current Provisions 660 1063
Non-Current
Public Risk & Professional Indemnity 491 683
Workers Compensation 621 1318
Total Non-Current Provisions 1112 2 001
Total Provisions 1772 3 064

An asset of $0.039m ($0.055m) for workers compensation recoveries has been recognised for 2017-18. Refer Note 20.

28.1 Movement in Provisions

2018 2017
Reconciliation of Public Risk & Professional Indemnity $°000 $'000
The following table shows the movement of Public Risk & Professional Indemnity
Carrying amount at beginning of financial year 744 794
Additional provisions recognised 517 497
Reduction in provisions ( 621) ( 497)
Payments made ( 94) ( 50)
Carrying amount at 30 June 546 744
Reconciliation of Workers Compensation
The following table shows the movement of Workers Compensation
Carrying amount at beginning of financial year 2320 2 801
Additional provisions recognised - 1111
Reduction in provisions ( 428) -
Payments made ( 666) (1592)
Carrying amount at 30 June 1226 2320

A liability has been reported to reflect unsettled workers compensation claims. The workers compensation provision is .
based on an actuarial assessment of the outstanding liability as at 30 June 2018 provided by a consulting actuary
engaged through the Office for the Public Sector (a division of the Department of the Premier and Cabinet). The provision
is for the estimated cost of ongoing payments to employees as required under current legislation.

The Department is responsible for the payment of workers compensation claims.
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2018 2017
Current $’000 $'000
Rent received in advance 8 166 9 241
Deposits Held:
Tenant deposits held 2235 2 473
Sale deposits held 5847 102
Unearned revenue 159 159
Managed houses scheme 243 243
Total Current Other Liabilities 16 650 12218
Non-Current
Unearned revenue 517 677
Managed houses scheme 789 1032
Total Non-Current Other Liabilities 1306 1709
Total Other Liabilities 17 956 13 927

Note 30 Unrecognised Contractual Commitments

Commitments include those operating, capital and outsourcing commitments arising from contractual or statutory sources
and are disclosed at their nominal value.

Unrecognised contractual commitments are disclosed net of the amount of GST recoverable from, or payable to DHS. If
GST is not payable to, or recoverable from, DHS, then the unrecognised contractual commitments are disclosed on a
gross basis.

30.1 Capital Commitments

Capital expenditure contracted for at the reporting date but not recognised as liabilities in the financial statements, are
payable as follows:

2018 2017
$°000 $'000
Within one year 18 492 19 916
Later than one year but not longer than five years 39 508 8232
Later than five years - -
Total Capital Commitments 58 000 28 148

30.2 Recurrent Commitments

The Trust's recurrent commitments are for agreements for expenditure on operations and maintenance contracted but not
provided for and payable, are as follows:

2018 2017
$000 $'000
Within one year 3516 4 481
Later than one year but not longer than five years 417 664
Later than five years - -
Total Recurrent Commitments 3933 5145

30.3 Management Agreement Commitments

The Trust's management agreement commitments are to manage houses subject to lease arrangements with Funds SA
(formerly Colonial First State and Motor Accident Commission) which are contracted but not provided for are payable as
follows:

2018 2017
$°000 $°000
Within one year 291 284
Later than one year but not longer than five years 4948 4 828
Later than five years - 1283
Total Management Agreement Commitments 5239 6 395
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30.4 Operating Lease Commitments

The Trust’s operating leases are for office accommodation. The leases are non-cancellable with terms ranging up to 10
- years with some leases having the right of renewal.

Commitments under non-cancellable operating leases at the reporting date that are not recognised as liabilities in the
financial statements, are payable as follows:

2018 2017
, $’000 $'000
Within one year 4223 3897
Later than one year but not longer than five years 10 484 7 558
Later than five years 2 603 2814
Total Operating Lease Commitments 17 310 14 269

Note 31

Contingent Assets and Liabilities

Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed by
way of a note and, if quantifiable, are measured at nominal value. Unrecognised contingencies are disclosed net of the
amount of GST recoverable from, or payable to DHS. If GST is not payable to, or recoverable from, DHS, then the
contingencies are disclosed on a gross basis.

31.1 Contingent Assets
Shared Value Affordable Home Initiative

The Shared Value Affordable Home Initiative, funded by the Commonwealth Government in conjunction with Local
Government, allows eligible buyers the opportunity to purchase a property at a price less than market value. Each
purchase is subject to a shared appreciation arrangement and a mortgage is affixed to the property. Under this
arrangement when the property is sold or the mortgage discharged, the amount of the original discount, plus a share in
any appreciation or depreciation in value, must be paid to the Trust for reinvestment in Affordable Housing outcomes.
There are currently 15 (18) properties under this scheme with a total discount provided of $0.846m ($0.971m). The
current share of depreciation of these properties is approximately $0.054m ($0.053m).

31.2 Contingent Liabilities
Progressive Purchase Scheme

Under this scheme the Trust owns portions of properties as tenant in common with other persons. Where the Trust has
signed agreements with lending institutions advancing persons mortgage monies, the Trust can be called upon in cases of
default to purchase the defaulter's interest at current market value. The 11 (12) properties included in the scheme are
subject to mortgages with a collective loan balance of $0.140m ($0.168m). The Tenant's share of the value of the
properties subject to mortgage is estimated to be $1.745m ($1.662m), based on the Valuer-General's overall capital
value.

Rental Purchase and Sale Under Agreement House Purchase Schemes

The rental purchase and sale under agreement portfolio was transferred to HomeStart Finance on 10 December 1993 and
due to conditions in some of the agreements, the Trust remains responsible to make good for loss or damage to the
subject properties for specific events. There are 6 (7) properties currently under this scheme. The Trust remains the legal
owner of these properties until they are transferred to the purchasers upon completion of this agreement. The properties
included in the scheme that are subject to indemnity clauses have a collective estimated replacement value of $1.411m
($1.596m). These properties together with the Trust's rental properties are subject to an agency agreement with South
Australian Government Financing Authority, SAICORP Division (SAICORP) and in the event of a claim will be indemnified
by the Treasurer so as to limit the exposure of the Trust to $1.0m. ‘

Bond Guarantee Scheme

Under the bond guarantee scheme a guarantee for the bond is given to the landlord. In the event of a claim by a landiord,
the Office of Consumer and Business Services makes a payment. The Trust then reimburses the Office of Consumer and
Business Services and the private rental customer becomes liable to the Trust for the amount. The value of bond
guarantees issued and outstanding at 30 June 2018 is $57.867m ($58.166m). The value of claims made this financial
year is $7.578m ($8.273m).

The Trust pays interest at an agreed market determined rate to the Office of Consumer and Business Services based on
the daily outstanding balance of bond guarantees issued.
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Equity Shares

The South Australian Co-operative and Community Housing Act 1991 provided for members of Housing Co-operatives
and tenants of Associations to acquire equity in the properties they occupy, by the Co-operative or Association issuing
equity shares to members. The equity shares reflect a proportional interest in the value of a specific Co-operative or
Assaociation property. The Trust is obliged to repurchase the equity shares from holders who leave relevant Co-operatives
or Associations at a value reflecting their proportion of the current value of the property at the time the equity shares are
redeemed. The value of these equity shares at 30 June 2018 is $9.865m ($9.755m).

Note 32 Related Party Transactions

The Trust is a government administrative unit and is wholly owned and controlled by the Crown.

Related parties of the Trust include all key management personnel and their close family members; all Cabinet Ministers
and their close family members; and all public authorities that are controlled and consolidated into the whole of
government financial statements and other interests of the Government.

32.1 Significant transactions with government related entities

Other than those transactions that have been disclosed in detail in the notes to these accounts the Trust had no other
significant transactions with government related entities.

32.2 Collectively, but not individually significant transactions with government related entities

Quantitative information about transactions and balances between the Trust and other SA Government entities are
disclosed at Note 38.

32.3 Transactions with Key Management Personnel and other related parties

There were no reportable transactions between the Trust and any Key Management Personnel and their related parties

Note 33 Unexpended Funding Commitments

33.1 Unspent Grant Commitments

The following table shows grant revenue received which remains unspent as at 30 June 2018 and 30 June 2017.

2018 2017

$°000 $'000
Unspent SA Government Revenues
Disability Respite Facility 5580 7 440
Public Housing Stimulus 1112 2 482
Strategic Projects - 199
Street to Home Integrated Homelessness Program - 7
Coober Pedy Homelessness & Support Service - 1
Mobility Response Program 4 10
Total Unspent SA Government Commitments 6 696 10139
Unspent Commonwealth Revenues
Kurlana Tangkuinya 'New Dreams' Project - 58
Local Support Coordinator 121 137
Total Unspent Commonwealth Grant Commitments 121 195
Total Unspent Grants 6 817 10 334

Most grants are subject to written agreements outlining the conditions of the funding, including the objectives, outcomes,
performance criteria and reporting obligations. Non-compliance with these conditions may result in the Commonwealth or
State recovering parts of the funding in accordance with the Implementation Plans (where applicable) for each
agreement. The conditions attached to these grants can be summarised as:

Disability Respite Facility
The initiative being funded is the establishment of a new disability respite facility in Adelaide, to be developed and
managed in partnership with the private and non-government sectors.
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Public Housing Stimulus
Funding to enable the Trust to progress planning and delivery of a number of projects and programs to help stimulate
activity in the state's housing construction sector and improve the quality of public housing.

Strategic Projects

Strategic Projects include a number of initiatives which support the ongoing development of the housing and
homelessness sector. Funds were provided by DHS to undertake projects including streamlining end-of-tenancy
processes, evaluating the service delivery model, project managing an Economic Participation Initiative for Housing SA
clients, and investigating options for secure and affordable housing for older women.

Street to Home Integrated Homelessness Program
Funding to enable the Trust staff to work in collaboration with the Street to Home service to facilitate the provision of
shelter to those sleeping rough in and around the Adelaide Central Business District.

Coober Pedy Homelessness & Support Service
A homelessness response for transitional Aboriginal people from regional and remote communities presenting in Coober
Pedy and Adelaide, who are at risk of rough sleeping or contributing to overcrowding in existing tenancies.

Aboriginal Mobility Response Program '
Funding for a project which aims to address the risk and vulnerability associated with individuals and families from
regional and remote South Australian communities who travel to metropolitan Adelaide.

Kurlana Tangkuinya ‘New Dreams' Project (formerly the Sturt Street Project)

Funding has been provided by the Commonwealth Government for the purpose of providing intensive support for 6
Indigenous women/family groups at any one time for 3-6 months in purpose-built transitional accommodation in Sturt
Street Adelaide and other support services. The project will also provide post-transition support to the groups for up to 6-
12 months after they exit the accommodation.

Local Support Coordinator
Funding for the engagement of a Local Support Coordinator to coordinate support and services for women affected by
domestic and family violence.
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Note 34 Cash Flow Reconciliation

2018 2017
$°000 $'000
Reconciliation of cash and cash equivalents at the end of the reporting period:
Statement of Cash Flows 177 016 205 354
Statement of Financial Position 177 016 205 354

Reconciliation of Net Cash Inflows from Operating Activities to Net (Revenue from)/Cost of Providing
Services:
Net Cash provided by/(used in) Operating Activities (26 714) (199 723)

Less Receipts from SA Government (182 825) (87 629)
(209 539) (287 352)

Add/Less non cash items

Depreciation and Amortisation ( 89 844) (88 274)
Loss/Gain on Revaluation of Non-current Assets - 162
Net (loss)/gain from disposal of assets 17 485 3459
Buildings and Other Assets Written Off (22 067) (15 439)
Construction Variance, surplus on property ( 141) (217)
Allowance for Doubtful Debts 1385 1194
Provision adjustment 532 (1107)
Loan Amortisation A ' 243 243
(92 407) (99 979)

Changes in Assets / Liabilities
(Decrease) Increase in Receivables (7 640) (3804)
(Decrease) Increase in Property, Plant and Equipment 34 803 8 510
Decrease (Increase) in Payables 1334 123 615
(Increase) Decrease in Staff Entitlements ( 752) 42
Decrease (Increase) in Provisions 760 1642
(Increase) Decrease in Other Liabilities (4272) 3 309
24 233 133 314
Net Revenue from/(Cost of) Providing Services (277 713) (254 017)

Note 35 Financial Risk Management / Financial Instruments

35.1 Financial Risk Management

While the Trust has significant financial assets and liabilities, such as cash on hand and on call, receivables and payables
its exposure to market risk and cash flow risk is minimal and managed through appropriate provisions.

The Trust is exposed to credit risk associated with the amounts due to it from tenants for rent and other charges. Credit
risk is ameliorated by the fact that amounts due from individual tenants are relatively small. The Trust manages credit risk
associated with its tenants by establishment of a Credit Policy which is communicated to Trust staff and tenants. The °
performance of individual tenants and of components of the total population of tenants are monitored and reported upon
to Trust management and the Board.

The Trust is also exposed to risk arising from property values in the real estate market, due to its reliance on asset sales
to fund capital works. The Trust manages any risk of not meeting its sales revenue requirements by regular monitoring
and reporting of sales performance.

The fair value of the Trust's financial assets and liabilities which are subject to normal trade credit terms, is considered to
be book value.

In relation to liquidity/funding risk, the continued existence of the Trust in its present form, and with its present programs,
is dependent on Government policy and associated funding programs for the Trust's administration and outputs.

35.2 Credit Risk

Credit risk arises when there is the possibility of the Trust's debtors defaulting on their contractual obligations resulting in
financial loss to the Trust. The Trust measures credit risk on a fair value basis and monitors risk on a regular basis.
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Allowances for impairment of financial assets are calculated on past experience and current and expected changes in
client credit rating. Currently the Trust does not hold any collateral as security to any of its financial assets.

35.3 Categorisation of financial instruments

Details of the significant accounting policies and methods adopted including the criteria for recognition, the basis of
measurement, and the basis on which income and expenses are recognised with respect to each class of financial asset,
financial liability and equity instrument are disclosed in respective financial asset / financial liability note.

. . Carrying Fair Value Carrying Fair Value
Category of financial assets | Note Stat.efnen't of'Fmanc:al Amount Amount
Position line item 2018 2018 2017 2017
$°000 $°000 $°000 $°000
Financial Assets
Cash and cash equivalents 19 |Cash and cash equivalents 177 016 177 016 205 354 205 354
Loans and Receivables 20 |Receivables (at cost) 12 890 12 890 18 448 18 448
Financial Liabilities
Payables 26 |Payables (at cost) 43128 43 128 45 529 45 529
Borrowings 29 [Other Liabilities 9114 9114 3850 3 850

Receivable and payable amounts disclosed here exclude amounts relating to statutory receivables and payables.

35.4 Aging Analysis of Financial Assets

The following table discloses the ageing of financial assets, past due, including impaired assets past due.

Overdue for <30 | Overdue for 30 -60 | Overdue for > 60 Total

2018 days days days
$°000 $'000 $°000 $’000

Not Impaired
Receivables 442 105 4 458 5005
Impaired
Receivables 1136 269 11 464 12 869
2017
Not Impaired
Receivables 728 141 6 630 7 499
Impaired
Receivables 1353 262 12 313 13 928

Receivable amounts disclosed here exclude amounts relating to statutory receivables.
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35.5 Maturity Analysis of Financial Assets and Liabilities

The following table discloses the maturity analysis of financial assets and financial liabilities.

2018 Carrying Amount <1 year 1-5 years > 5 years
$°000 $°000 $°000 $’000
Financial Assets
Cash & cash equivalents 177 016 177 016 - -
Receivables (s) 12 890 12 890 - -
Total financial assets 189 906 189 906 - -
Financial Liabilities
Payables 43128 43 128 - -
Other Liabilities 9114 8 325 789 -
Total financial liabilities 52 242 51453 789 -
2017 Carrying Amount <1 year 1-5 years > 5 years
$°000 $’000 $'000 $’000
Financial Assets
Cash & cash equivalents 205 354 205 354 - -
Receivables (s) 18 448 18 448 - -
Total financial assets 223 802 223 802 - -
Financial Liabilities
Payables 45 529 45 529 - -
Other Liabilities 3850 2818 972 60
Total financial liabilities 49 379 48 347 972 60

@ The total value of receivables, net of the provision for doubtful debts is $7.853m ($11.455m). Of this amount $1.113m

($0.869m) is SA Government debtors which are considered current. The remaining $6.740m ($10.586m) of non-SA

Government debtors is a figure derived based on the application of an actuarial assessment of prowsnons which makes no
judgement regarding age. Therefore any attempt to age this figure is problematical.

Receivable and payable amounts disclosed here exclude amounts relating to statutory receivables and payables.

Note 36 Impact of Standards and Statements Not Yet Implemented -

The Trust is assessing the impact of:
» new and changed Australian Accounting Standards Board Standards and Interpretations not yet implemented,

and

= changes to Accounting Policy Statements issued by the Treasurer.

Preliminary observations are outlined below.

36.1 AASB 16 — Leases

This Standard introduces a single accounting model for lessees. The Standard requires a lessee to recognise assets and
liabilities for all leases with a term of more than 12 months, unless the underlying asset is of low value.

AASB 16 applies to reporting periods commencing after 1 January 2019. The application date for the Trust is 1 July 2019.

This new standard is a significant change from the past accounting for leases. It will require the Trust to record almost all
relevant operating lease arrangements in the financial statements. The Trust has commenced analysing the recognition
requirements under this standard and concludes the new standard will have a significant effect on the financial
statements, as the Trust is party to a number of operating leases.

The Trust has not yet assessed the impact of applying AASB 16 to its current operating lease arrangements on the
financial statements.

40



South Australian Housing Trust 201718

36.2 AASB 1058 — Income of Not-for-Profit Entities and AASB 15 — Revenue from Contracts with Customers

AASB 1058 — Income of Not-for-Profit Entities specifies income recognition requirements that apply to Not-for-Profit (NFP)
entities, in conjunction with AASB 15 Revenue from contracts with customers. AASB 1058 and AASB 15 will supersede
the majority of income recognition requirements in relation to public sector NFP entities, previously in AASB 1004.

AASB 1058 and AASB 15 apply to reporting periods commencing after 1 January 2019. The application date for the Trust
is 1 July 2019.

The Trust has commenced analysing the recognition requirements under these standards and has not yet assessed the
impacts. '

Note 37 Events after the Reporting Period

Events between 30 June 2018 and the date the financial statements are authorised that may have a material impact on
the results of subsequent years are set out below.

New Housing Authority

On 1 July 2018, the Trust began operating as an independent Housing Authority. The existing Service Level
Administrative Arrangements established with both RSA and DHS were dissolved. To deliver the functions of the Trust,
under section 9(1) of the Public Sector Act 2009, 165 RSA employees and 833 DHS employees were transferred to the
employment of the Chief Executive, Trust on the same basis of engagement as applied before the transfer.
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