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PR Connect Income Confirmation Service (ICS) consent


Terms and conditions of Income Confirmation Service consent

Note: This consent will be used for the purpose of authorising Centrelink to provide information to Housing SA to assess your eligibility in relation to services or concessions provided by Housing SA and its partnering registered housing and support providers. Each party will comply with the relevant applicable legislative provisions and administrative instructions in the disclosure of information, including the Social Security (Administration) Act 1999, the Privacy Act 1988 and the Information Privacy Principles (PC012).


You authorise:

• Housing SA to use Centrelink Confirmation eServices to perform a Centrelink enquiry of your customer details to assist in the assessment of your entitlement to housing and related support services.
• the Australian Government Department of Human Services to provide the results of that enquiry to Housing SA.


You understand:

• the department will disclose personal information to Housing SA including current or historical details of payments received, dependants, Centrelink deductions, income, assets and confirmation of my current address.
• Housing SA may disclose the information received from the department to partnered registered housing and support providers for the purposes of providing housing and related support services.
• consent will only remain valid for the term of the PR Connect application, approximately 14 weeks, or when the application is cancelled by the customer or Housing SA, or the customer collects their assistance from a Housing SA office. New consent is collected for each PR Connect application.
• that you can get proof of your circumstances from the department and provide it to Housing SA to determine your eligibility for a service.
• If you do not alternatively provide proof of your circumstances, you may not be eligible for the service.


No Centrelink information will be provided back to the customer. Centrelink information will be seen, confirmed and/or recorded into PR Connect, which is a secure authenticated system, by Housing SA staff.


Housing SA Customer Number:


Centrelink Client Reference Number (CRN):	 	


Date of birth:  	/ 	/ 	


I  	 of



agree to the terms and conditions of the ICS consent.
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SIGNATURE	 	

DATE	 	/ 	/ 	



