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SA Housing Authority is committed to
providing better housing choices for

South Australians. During 2019-20,

A new Strategic Plan

During the year we launched our Strategic

Plan 2020-2025.
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responses to help
rough sleepers during
periods of extreme
heat or cold.

Opened relief and recovery
centres for people affected
by the Kangaroo Island

and Adelaide Hills bushfires,

helping 4,138 families.

and upgrade programs
to improve a number of
walk-up flat sites.

Managed more than
$10.6 billion worth of
housing assets on behalf
of the South Australian
Housing Trust.

began working
with our partners to
reform the state's
homelessness sector.

Eight builders were
awarded contracts for

100 new affordable homes,

with work starting on
93 sites.
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Providing housing supports and services

Our response to
COVID-19

From the earliest days of the
pandemic in South Australia, we
remained committed to the health and
safety of our staff and our customers,
while continuing to provide our
important housing services.

During 2019-20, we continued to provide a wide range of vital housing services:

12,500 56,040

households were provided with safe, households were supported
good quality housing through our in safe and secure private
partnerships with not-for-profit rental accommodation.
organisations. This included 6,200
public housing properties managed
by community housing providers.

33,935

public and Aboriginal housing
properties were provided, enabling O
52,753 South Australians to live in safe, o
secure and affordable housing.
occupied tenancy rate was
maintained in public and

Aboriginal housing. @

Our response included:

Helping hundreds of
rough sleepers into
free city hotel and motel
accommodation, with
many since moving into
public housing.

r

2,036

Providing
accommodation at Mylor
for women and children to
support remote visitors.

6,252 20,720

Beginning a $10 million

new tenancies were
allocated to people and families
on the housing register.

More information about our 2019-20 operations can be found in our Annual Report at www.housing.sa.gov.au

people received support to gain access
into emergency accommodation
because of homelessness or
domestic violence.
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people were helped who were at risk of,

or experiencing, homelessness through
Specialist Homelessness Services
(8,228 males and 12,492 females).
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stimulus maintenance
upgrade program.

Operating a relief centre
to help those affected by
COVID-19.

Changes to how we
delivered some services,
and different staffing and
working arrangements.

Follow us on Facebook ﬂ @sahousingauthority




