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To: 

Hon Michelle Lensink MLC 

Minister for Human Services 

 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Section 42A of the South Australian Housing Trust Act 1995 and the 
requirements of Premier and Cabinet Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

 

 

 

Submitted on behalf of the South Australian Housing Trust by: 

 

Gary Storkey 

Presiding Member, South Australian Housing Trust Board 

 

 

Date: 30 September 2021       Signature:  
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From the Presiding Member and Chief Executive 

 

  

  

 

 Gary Storkey Michael Buchan 

 Presiding Member Chief Executive 

The past year has seen SA Housing Authority deliver a number of significant 
initiatives under our ambitious reform program, Our Housing Future 2020-2030, 
working to achieve better housing outcomes for South Australians.  

We launched our new Strategic Plan 2020-2025, drawing on the knowledge of our 
staff, sector experts and the lived experience of clients, to explore new and 
innovative approaches to achieve greater sustainable housing outcomes for our 
State. The five-point plan puts our clients at the centre of everything we do.   

Working closely with our clients, community and the housing and homelessness 
sector, the State Government transformed its approach to the delivery of 
homelessness services in South Australia, to a more integrated Alliance based 
approach, which also sought to increase early intervention and prevention services 
to stop people falling into homelessness and repeatedly cycling through the 
homelessness system. The new Homelessness Alliances were developed to provide 
services that address the complex and evolving needs of clients experiencing or at 
risk of homelessness, with better collaboration between services and government. 
The Alliances were established to begin operating on 1 July 2021 and we look 
forward to providing an update on their progress in next year’s report.  

With the ongoing challenges presented by the COVID-19 pandemic, we continued to 
provide a rapid response during periods of heightened restrictions to assist people 
experiencing homelessness or domestic violence into safe accommodation. More 
than 4,300 people were supported with emergency accommodation.  

In May this year, we launched the State’s first stand-alone South Australian 
Aboriginal Housing Strategy 2021-2031. Developed through extensive consultation 
with Aboriginal communities across the State, the Strategy is informed by Aboriginal 
voices and represents their needs and aspirations. The Strategy includes solutions 
to improve housing outcomes for Aboriginal peoples across the full housing 
continuum, from crisis services through to affordable housing and home ownership 
opportunities. 

As well as providing housing services to our most vulnerable, we continued to deliver 
a range of programs to help South Australians into secure housing. We completed 
100 homes through a Housing Sector Package, which saw 71 sold as affordable and 
began to deliver 1,000 affordable homes over five years to enable South Australians 
with moderate incomes to gain a foot in the door of home ownership. We continued 
to work in close partnership with community housing providers to increase the supply 
of social housing and supported more than 50,500 households with private rental 
assistance.  
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To support our Affordable Housing Initiative, this year we launched HomeSeeker SA, 
a one-stop-shop website providing links to services and information to assist people 
to understand their housing options and gain and maintain secure long-term housing. 
Through the website, affordable homes are exclusively available to eligible buyers.  

This year, we began an apprenticeship program, providing trade apprenticeship 
opportunities for 250 social housing clients, women and Aboriginal and Torres Strait 
Islanders. As well as providing opportunities for our clients to secure employment, 
the program is helping address trade skills shortages and provide jobs for South 
Australians.  

Almost 500 public housing properties received significant upgrades during the year, 
including properties on Kangaroo Island. We also fast-tracked refurbishment and 
renovation works for a further 1,400 public housing properties.   

As we continue to face the ongoing impacts of COVID-19, we have responded and 
adapted our services, demonstrating rapid-response capabilities to provide short-
term hotel/motel accommodation for people experiencing homelessness and 
domestic and family violence.  

Despite the challenges of ever-changing circumstances due to COVID-19, our 
dedicated staff have continued to focus on providing quality and tailored responses 
to support our customers and community.   

Thank you to our staff and our many community and sector partners who have 
worked with us to develop and deliver initiatives to benefit South Australians.   

 

 

 

 

Gary Storkey  Michael Buchan  

Presiding Member Chief Executive  

South Australian Housing Trust Board SA Housing Authority   
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Overview: about the agency 

Our strategic focus 

Our Purpose Better housing choices for South Australians. 

Our Vision South Australia has a world leading affordable housing system 
that removes the barriers to people finding a home. 

By doing this, all South Australians will have access to 
appropriate and affordable housing, being part of an inclusive 
and economically connected community. 

As the custodian of, and provider within, the affordable housing 
system, our organisation is a leader in customer service, 
innovation and partnerships with the housing, finance and 
services sectors. 

Our Values SA Housing Authority (the Authority) builds on the rich and proud 
history of the South Australian Housing Trust (SAHT) by 
providing access to affordable and secure housing.  

The behaviours and practices of our staff are guided by the 
public sector’s values. 

Service 

 

We proudly serve the 
community and Government of 
South Australia 

Professionalism We strive for excellence 

Trust 

 

We have confidence in the 
ability of others 

Respect We value every individual 

Collaboration and Engagement We create solutions together 

Honest and Integrity We act truthfully, consistently, 
and fairly 

Courage and Tenacity We never give up 
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Objectives  Strategic Outcomes 

1. Lead Model a strong, fair, and 
inclusive system that delivers 
on community expectations 

1.1. Transparently and 
accountably meet housing 
needs and deliver value for 
money. 

1.2. A culture of collaboration, 
inclusivity and diversity is 
supported and rewarded. 

2. Excel Equip our staff and people to 
provide efficient and effective 
services for our customers 

2.1. Creating a learning and 
achievement culture, 
supported by an agile 
workforce. 

2.2. Modernise our systems 
and processes to improve 
access and choice for 
customers. 

3. Renew Invest in sustainable housing to 
provide greater choice and 
better customer outcomes 
that support state growth 

3.1. Portfolio planned housing 
matched to customer needs. 

3.2. Develop effective industry 
partnerships to increase 
investment, innovation and 
housing outcomes. 

4. Modernise Make it easier for South 
Australians to get the housing 
assistance they need, when 
they need it, for the time they 
need it 

4.1. Assist customers to 
achieve independence and 
meet their housing aspirations. 

4.2. Implement local solutions 
that improve the outcomes for 
our customers and the 
communities they live in. 

5. Transform Design and deliver new 
homelessness services with 
our partners to assist people to 
remain in or achieve sustained 
housing. 

5.1. Respond quickly and 
appropriately to emergency, 
short-term and ongoing 
housing needs. 

5.2. Improved collaboration 
and strengthened responses 
across all levels of 
government and the 
community sector. 

 

The Authority’s Strategic Plan 2020-2025 and the state’s housing, homelessness 
and support strategy, Our Housing Future 2020-2030 (Our Housing Future) are both 
available on the Authority’s website. 

https://www.housing.sa.gov.au/
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Our organisational structure 

Changes to the agency  

A new role, Head of Aboriginal Housing was created during 2020-21. This new role 
has led the development of the South Australian Aboriginal Housing Strategy 2021-
2031.  

Our Minister 

The Hon Michelle Lensink MLC is the Minister for Human 
Services. 

The Minister oversees the responsibilities for Social Housing, 
Disabilities, Communities and Social Inclusion, the Status of 
Women, Youth and Volunteers.   

Our Executive team 

As at 30 June 2021, the below positions reported to the Chief Executive of the 
Authority.  

Michael Buchan, Chief Executive 

The Chief Executive is responsible for the Authority playing a key role in enabling 
and supporting a modern, multi-provider housing system and in establishing an 
environment that promotes shared responsibility and ownership.  

Bronwyn Dodd, Executive Director, Customers and Services  

The division is responsible for the efficiency and effectiveness of our operations 
(programs and functions) to meet the needs of our customers.  
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Belinda Hallsworth, Executive Director, Strategy and Governance 

The division supports the success of the multi-provider service and housing system. 
It supports the development of strategy, business and asset plans, program reforms, 
corresponding policy and procedural changes, and the Office of the Chief Executive.  

Andrew Atkinson, Executive Director, Portfolio Planning and Asset 

Management  

The division is focused on the supply of affordable housing, the redevelopment of 
existing stock and the ongoing maintenance of housing assets for both government 
and non-government programs.  

Deborah Dickson, Executive Director, People and Safety  

The division supports the development of our people through the facilitation of 
cultural, human resources and occupational health, safety, and welfare programs.  

Nicholas Symons, Chief Financial Officer, Finance 

The division is responsible for the delivery of the Authority’s corporate finance and 
accounting activities, risk management, internal audit, legal services, procurement 
and regulation and for maximising the use of financial and physical resources to 
facilitate the achievement of the Authority’s strategic objectives. 

Erin Woolford, Head of Aboriginal Housing 

The division is responsible for the development and implementation of the South 
Australian Aboriginal Housing Strategy 2021-2031 that will deliver change for the 
Aboriginal housing system and tangible outcomes for Aboriginal peoples. 

Ian Cox, Head of the Office of Homelessness Sector Integration 

The Office of Homelessness Sector Integration is delivering the state’s 
homelessness sector reforms and developing strategies to deliver partnerships 
across government.  

SAHT Board of Management  

The SAHT Board of Management oversees the operations of the Authority, as per 
the South Australian Housing Trust Act 1995. 

Members of the SAHT Board as at 30 June 2021 were: 

• Gary Storkey (Presiding Member) 

• Shona Reid 

• Gary Bonato  

• Christine Bierbaum 

• Meredith Perry 

• Andrew Beer 
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Legislation administered by the agency 

South Australian Housing Trust Act 1995 

South Australian Housing Trust Regulations 2010 

Housing Improvement Act 2016  

Housing Improvement (Fees) Regulations 2020  

Housing Improvement Regulations 2017 

Community Housing Providers (National Law) (South Australia) Regulations 2014 

Other related agencies (within the Minister’s area/s of responsibility) 

The Department of Human Services delivers strategies, programs and services that 
improve the wellbeing and safety of South Australians. 
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The agency’s performance 

Performance at a glance 

During 2020-21, the Authority accomplished a number of achievements / highlights. 
 

Released the first homes 
to the market through the 

Affordable Housing 
Initiative 

HomeSeeker SA became 
active in February 2021 

providing listings of 
affordable homes and 
information on renting 

privately 

Undertook the reform of 
the state’s homelessness 

services system with 
Alliances commencing 1 

July 2021 

Released the Seaton 
demonstration project and 

the Felixstow 
neighbourhood renewal 

initiatives 

Completed and sold 100 
homes as announced in 

the 2018-19 State 
Budget, with 71 sold as 

affordable homes 

Upgraded 471 properties 
(21 more than the original 

target) through the 
Preventative Maintenance 

and Upgrade Program 

Completed the Asset 
Condition Inspection 
Survey in April 2021 

Commenced the 
replacement of remote 

housing properties as part 
of Remote Housing 

Arrangements 

The Interim Asset 
Management Strategy 
2020-2021 came into 

effect 

The Head Contractors for 
Maintenance Services 

Invitation to Supply was 
released in June 2021 

In May 2021, transferred 
the property and tenancy 

management of 255 
properties to community 

housing 

Built 188 new houses to 
be retained for public 

housing or State Owned 
and Managed Indigenous 

Housing 

The final homes through 
the 1,000 Homes in a 

1,000 Days program were 
completed 

Completed construction of 
41 apartments for older 

people at South Plympton 
and Morphettville 

Upgraded the Holbrooks 
group site to provide 18 

independent units to 
support the Housing for 

Health program 

RentRight SA 
commenced operation 

October 2020 

Appointed 23 Emergency 
Accommodation Provider 

Panel suppliers 

Released the South 
Australian Aboriginal 

Housing Strategy 2021-31 

In April 2021, received 
White Ribbon 
Accreditation  

Operated Emergency 
Relief and Recovery 

Centres 

Implemented the single 
housing register for 

people applying for social 
housing in March 2021 

Activated Code Red / 
Code Blue during periods 

of extreme weather 

Nine beds under the 
Perpetrator Response 

Pilot became operational 

Finalised moderate 
incomes, with changes 

effective from 1 July 2021 

Community Housing 
Providers constructed 122 

new properties through 
their Asset and 

Investment Plans 

Awarded funding from the 
homelessness prevention 

fund for 51 fully 
relocatable studios to 

support young people at 
risk of homelessness 

From July 2020, 
Homeless Connect SA 

began operating 
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Agency response to COVID-19 

The Emergency Relief Functional Support Group, which is run by the Authority 
provided a Relief Call Centre that supported those people in financial hardship who 
were required to quarantine. 

To provide support for rough sleepers, the 2020-21 State Budget included funding 
for capital upgrades, accommodation and support for vulnerable people who require 
additional help to live independently. The Authority’s Holbrooks group site at 
Brooklyn Park was redeveloped and now provides 18 independent units for the 
Housing for Health program. The refurbished accommodation will support 
approximately 45 - 60 rough sleepers. 

The Authority (tenancy services), SA Health Services (mental health, drug and 
alcohol and primary health) and Uniting Communities (independent living, tenancy 
support and case coordination services) will be integrated to support rough sleepers 
to stabilise and transition to other housing in the community over a 12-month 
program. The new program became operational from 1 July 2021. 

Agency contribution to whole of Government objectives 

Key objective Agency’s contribution 

More jobs The Authority has several programs that are designed to 
support investment in the South Australian economy and 
create jobs in the housing and construction industries. 

The Housing Stimulus – Housing Sector Package 
announced in the 2018-19 State Budget, saw contracts 
awarded to 10 builders employing people to construct 
100 new homes. Multi-Trade Contractors were 
contacted to deliver the Preventative Maintenance and 
Upgrade Program, through the upgrading of three walk 
up flats sites and individual properties. 

The Affordable Housing Initiative and 
Neighbourhood Renewal Programs are providing the 
housing industry with opportunities to be involved in the 
construction of over 1,600 housing outcomes. 

The Employment Pathways Program aims to create 
employment, traineeship, and apprenticeship 
opportunities across various sectors for social housing 
customers. It continues to develop pre-employment 
initiatives such as the Build Your Career, Road to 
Redemption and I Got Built to provide social housing 
customers with an opportunity to complete a building 
and construction course that aims to provides skills and 
training to prepare participants for job opportunities with 
Group Training Organisations, builders and contractors 
used by the Authority.  
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Key objective Agency’s contribution 

Empowering Career Options was launched, funded by 
the State Government, and delivered by MEGT. 
Empowering Career Options is aimed at improving the 
skills, employment opportunities and social inclusion for 
victims of domestic violence.  

The program provides end-to-end support to eligible 
participants based in the Adelaide metro area to assist 
them in successfully gaining a nationally accredited 
qualification and entering sustainable employment.  

The Authority’s Employment Pathways Program is 
supported by the program as a recruitment partner and 
by brokering work experience and employment 
opportunities with Authority contractors. 

The Authority supports the Doorways2construction 
and Building Links by providing housing assets for 
refurbishment, allowing participants to gain hands on 
practical skills and knowledge.  

These programs are Vocational Education and Training 
(VET) in conjunction with South Australian Secondary 
Schools, and jointly funded with the State Government.  

The Program provides senior school students with a 
construction pathway, integrated within the South 
Australian Certificate of Education. Students graduating 
these programs transition into the Employment 
Pathways Apprenticeship Program. 

The Authority’s Apprenticeship Pilot Program is 
facilitating the creation of apprenticeships in the building 
and construction industry. The program is targeting 278 
housing trade apprenticeships to Authority customers, 
women and Aboriginal and Torres Strait Islanders. Five 
Group Training Organisations were appointed to deliver 
the Apprenticeships Pilot Program. 

Tika Tirka provides an accommodation service for 
Aboriginal and Torres Strait Islander students from 
remote and outer regional communities studying in 
Adelaide. The facility in the Adelaide CBD 
accommodates post-secondary students engaged in 
further education and training. 

New capital investment (demolition and replacement of 
properties) in remote areas is supporting local 
Indigenous employment with a minimum of 35% of the 
workforce employed from community. This is further 
supported in the delivery of maintenance services in 
which people from local communities are employed. 
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Key objective Agency’s contribution 

Lower costs  The Authority continues to support the Department for 
Energy and Mining with the installation of solar and 
battery systems through the Virtual Power Plant 
program. The program aims to deliver energy bill 
savings to households living in these properties. The 
three stages have seen the installation of 1,652 solar PV 
panels and batteries systems 

To further support energy savings, 792 properties have 
had solar panels installed supporting the State 
Governments commitment to installing solar panels on 
75% of suitable Authority properties. 

Better Services The South Australian Aboriginal Housing Strategy 
2021-31 was released in May 2021. It considers the full 
housing continuum, from crisis services and social 
housing through to affordable housing options and home 
ownership.   

It sets out a vision for systemic change and innovation to 
meet the future housing needs and aspirations of 
Aboriginal peoples in South Australia. 

A Perpetrator Response Pilot service model was 
developed in collaboration with specialist service 
providers and the Office for Women. The pilot provides 
nine properties for victims of Domestic or Family 
Violence the opportunity to remain in their own home if it 
is assessed as safe to do so, while the perpetrator is 
removed and provided with alternative accommodation 
and access to support services.  

HomeSeeker SA replaced the Affordable Homes 
Program and provides people with a greatly improved 
service offer. It provides information about renting or 
buying a home and includes resources such as 
budgeting tips and the types of assistance available, all 
on one site. 

Affordable properties are listed for a fixed price for an 
exclusive time and are only available to eligible buyers. 

Housing Connect provides an online self-service 
application to Authority customers and tenants through a 
secure customer portal.  
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Agency specific objectives and performance 

Agency 
objectives 

Strategic Outcomes Performance 

Lead 

Model a strong, 
fair, and inclusive 
system that 
delivers on 
community 
expectations 

1.1. Transparently and 
accountably meet housing 
needs and deliver value for 
money. 

The delivery of affordable 
housing solutions is underway 
through collaboration with 
various government and non-
government agencies.  

Community Housing Asset 
and Investment Plans are 
delivering an increase the 
supply of social housing. The 
plans align to local community 
need and give Community 
Housing Providers an 
opportunity to diversify their 
product types and income 
streams. 

1.2. A culture of 
collaboration, inclusivity and 
diversity is supported and 
rewarded. 

The South Australian 
Aboriginal Housing Strategy 
2021-2031 was released in 
May 2021. 

Excel 

Equip our staff 
and people to 
provide efficient 
and effective 
services for our 
customers 

2.1. Creating a learning and 
achievement culture, 
supported by an agile 
workforce. 

The Authority received White 
Ribbon Accreditation in April 
2021, having successfully met 
15 criteria under three 
standards to create a safe and 
more respectful workplace. It 
is now recognised as a 
workplace that is taking active 
steps to stop violence against 
women. 

73% of staff provided 
feedback in the I WORK FOR 
SA – Your Voice Survey.   

2.2. Modernise our systems 
and processes to improve 
access and choice for 
customers. 

Implemented the single 
housing register for people 
applying for social housing in 
March 2021. 

https://www.housing.sa.gov.au/our-housing-future/aboriginal-housing-strategy
https://www.housing.sa.gov.au/our-housing-future/aboriginal-housing-strategy
https://www.housing.sa.gov.au/our-housing-future/aboriginal-housing-strategy
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Agency 
objectives 

Strategic Outcomes Performance 

Renew 

Invest in 
sustainable 
housing to provide 
greater choice 
and better 
customer 
outcomes that 
support state 
growth 

3.1. Portfolio planned 
housing matched to 
customer needs. 

The Affordable Housing 
Initiative commenced with the 
first lots of homes, house and 
land packages offered to 
eligible affordable purchasers.  

Relocations and demolitions 
are underway for the 
Neighbourhood Renewal 
Initiative, with the first stage of 
Felixstow released in January 
2021 and Seaton announced 
in June 2021.  

3.2. Develop effective 
industry partnerships to 
increase investment, 
innovation and housing 
outcomes. 

The Authority has developed 
strong links with the housing 
sector and relevant partners.  

Community Housing Providers 
are delivering on their 
Community Housing Asset 
and Investment Plans.  

Collaboration between the 
Authority, Housing Renewal 
Australia and Junction 
Australia saw the transfer of 
stock as part of Oaklands 
Green.  

The Authority supported the 
introduction of the Affordable 
Community Housing Land Tax 
Exemption Pilot, which has 
three Community Housing 
Providers are participating in 
the trial. 

Modernise 

Make it easier for 
South Australians 
to get the housing 
assistance they 
need, when they 
need it, for the 
time they need it 

4.1. Assist customers to 
achieve independence and 
meet their housing 
aspirations. 

 

In February 2021, the first 
affordable homes were made 
available to eligible applicants 
on the HomeSeeker SA 
website consisting of 
constructed homes and house 
and land package. 

88% of new allocations were 
from Category 1 applicants on 
the public and Aboriginal 
housing register. 
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Agency 
objectives 

Strategic Outcomes Performance 

 4.2. Implement local 
solutions that improve the 
outcomes for our customers 
and the communities they 
live in. 

The Authority adopted an 
interim Asset Management 
Strategy in December 2020. 
The interim Asset 
Management Strategy will be 
used by the Authority to guide 
the development of regional 
asset management plans and 
annual investment plans and 
inform renewal, maintenance, 
and sales operational 
programs.  

Transform 

Design and 
deliver new 
homelessness 
services with our 
partners to assist 
people to remain 
in or achieve 
sustained housing 

5.1. Respond quickly and 
appropriately to emergency, 
short-term and ongoing 
housing needs. 

 

Delivered on nine perpetrator 
beds, allowing women 
experiencing domestic and 
family violence to remain in 
their homes. 

5.2. Improved collaboration 
and strengthened responses 
across all levels of 
government and the 
community sector. 

Released Future Directions for 
Homelessness, South 
Australia’s Homelessness 
Alliance transformation plan, 
in September 2020. 

Following a rigorous and 
comprehensive competitive 
tender and assessment 
process, five Alliances were 
selected to service the 
complex and evolving needs 
of clients experiencing or at 
risk of homelessness across 
South Australia. 

The five Alliances officially 
began operating 1 July 2021. 

 

 

 

  

https://www.housing.sa.gov.au/our-housing-future/future-directions-for-homelessness
https://www.housing.sa.gov.au/our-housing-future/future-directions-for-homelessness
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Corporate performance summary 

The Authority continued to provide housing and homelessness services to the 
people of South Australia through:  

46,977 

social housing properties 

33,315 

public and State Owned and 
Managed Indigenous 

Housing (SOMIH) properties1 

681 

houses maintained in remote 
and non-remote Aboriginal 

communities 

98% 

of offerable properties 
tenanted 

52,319  

South Australians residing in 
public or SOMIH housing  

11,892 

people residing in public, 
SOMIH or Aboriginal 

community housing identified 
as Aboriginal and Torres 

Strait Islander 

92% 

customers indicated they 
were satisfied or very 

satisfied with maintenance 
services provided 

89%  

of Priority 1 or 2 maintenance 
orders responded to on time 

86% 

of tenants with an 
outstanding debt on a 

repayment arrangement 

1,680 

new households allocated to 
people and families from the 

housing register 

88% 

of allocations were to people 
and households with high 

needs 

29,951 

tenancy visits completed 

12,459 

applicants were assisted to 
secure a range of private 

accommodation 

50,472 

households supported to 
reside in safe and secure 
accommodation including 

short term shelter / boarding 
house accommodation 

63% 

bonds guaranteed were 
returned in full by a landlord 

or agent at the end of a 
tenancy or lease agreement 

841  

instances of overnight 
accommodation provided 

during a Code Blue or Code 
Red activation 

20,573 

people received a support 
service from a Specialist 
Homelessness Service 

4,329 

people experiencing housing 
crisis and risk people 

supported into emergency 
accommodation 

 28%  

of housing registrants had an 
active bond lodged 

 

1. figures exclude properties leased under the Specialised Housing Program. 
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Employment opportunity programs 

Program name Performance 

Skilling SA 
Program 

In 2020-21, the Authority co-ordinated its first Skilling SA 
Program.  

Though Pathway 1, two new graduates commenced 
employment with the Authority and vocational education and 
training (Project Management and Community Services). 

An additional four existing staff, via Pathway 3 were 
upskilled through vocational education and training 
(Leadership and Management, Human Resources and 
Government Investigations and Leadership and 
Management). 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Performance 
Development  

Performance management 
and development 
conversations occur 
throughout the year, laying 
groundwork for good 
practice. Reviews are 
conducted between 
managers and staff 
members twice every year 
and are recorded in the 
Human Resources 
Management System. 

As of 30 June 2021, 682 out of 826 active 
employees had a Performance and Development 
Plans, giving a compliance rate of 83% of active 
employee headcount. 

Work health, safety and return to work programs  

Program name  Performance  

Health Safety and 
Wellbeing 

Eight local Health Safety and Wellbeing (HSW) work groups 
have been established. These work groups comprise of 
managers and employees and address local health and 
safety issues.  

Matters that cannot be resolved at the local level are 
escalated to the Work Health and Safety committee for 
resolution. 
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Program name  Performance  

Risk Management HSW Risk Management Framework and Procedures were 
released in February 2021.  

The framework aligns to the Health Safety and Wellbeing 
Policy, Risk Management Policy and Risk Management 
Framework, as well as the Office of the Commissioner for 
Public Sector Employment Building Safety Excellence in the 
Public Sector strategy.  

It is designed to support the Authority’s compliance with the 
Work Health and Safety Act 2012. 

The Framework is supported by the following procedures: 

• HSW Risk Assessment  

• HSW Incident Investigation 

• HSW Incident Reporting   

Systems and 
Incidents Report 

The Authority facilitates the provision of specialist health and 
wellbeing consultancy to managers and teams to minimise 
psychological impacts and promote wellbeing. 

The Authority is halfway through implementing a three-year 
Psychological Health and Wellbeing Action Plan / Road Map. 

A Vicarious Trauma Reference Group was established, and 
as a result, the Authority is developing some Vicarious 
Trauma Guidelines and Online Training.  

A review of the Employee Assistance Provider (EAP) data 
over the last 12 months highlighted key trends: 

• an increase of EAP utilisation, over July to September 
2020 and October to December 2020 quarters, with 
subsequent visits being utilised   

• access to EAP for personal reasons related to relationship 
issues; family issues; anxiety and depression; and stress   

• access to EAP for work-related reasons, notes an 
increase in reported work stress and workload  

Health Safety and 
Wellbeing & Injury 
Management 
Performance 
Reporting 

HSW and Injury Management performance reporting assists 
the Authority to meet some its due diligence by providing 
insights into the nature of its operations and generally the 
hazards and risks associated with those operations. 
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Workplace injury claims Current 

year 

2020-21 

Past  

year 

2019-20 

% Change 
(+ / -) 

Total new workplace injury claims 18 20 -10% 

Fatalities 0 0 0% 

Seriously injured workers1 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

7.27 4.26 70.7% 

1. number of claimants assessed during the reporting period as having a whole person 

impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5) 

 

Work health and safety regulations Current  

year  

2020-21 

Past 

year 

2019-20 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

2 1 100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs1 Current 

year 

2020-21 

Past 

year 

2019-20 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

819,108 687,991 19% 

Income support payments – gross ($) 250,475 165,323 52% 

1. before third party recovery 

 

Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority  

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
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Executive employment in the agency 

Executive classification Number of executives 

EXEC 1 

SAES1 10 

SAES2 3 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority  

 

The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2020-2021 are 
attached to this report. 

 

Statement of 
Comprehensive Income 

2020-21 
Budget 
$000s 

2020-21 
Actual 
$000s 

Variation 
$000s 

 

2019-20 
Actual 
$000s 

Total Income 313,126 335,810 22,684 313,243 

Total Expenses 681,479 678,692 (2,787) 741,709 

Net Result (368,353) (342,882) 25,471 (428,466) 

Total Comprehensive Result (368,353) (342,882) 25,471 (428,466) 

 

Statement of Financial 
Position 

2020-21 
Budget 
$000s 

2020-21 
Actual 
$000s 

Variation 
$000s 

 

2019-20 
Actual 
$000s 

Current assets 660,809 680,400 19,591 1,070,812 

Non-current assets 10,890,172 10,916,786 26,614 10,719,195 

Total assets 11,550,981 11,597,186 46,205 11,790,007 

Current liabilities 81,897 89,999 8,102 300,372 

Non-current liabilities 21,392 45,820 24,428 21,100 

Total liabilities 103,289 135,819 32,530 321,472 

Net assets 11,447,692 11,461,367 13,675 11,468,535 

Equity 11,447,692 11,461,367 13,675 11,468,535 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

 

Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various  4,655.70 
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Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

Deloitte Risk Advisory Pty 
Ltd 

Strategic business continuity 
review 

41,535.24 

Deloitte Tax Services Pty 
Ltd 

GST advice and application on 
ROSAS program 

10,581.11 

Price Waterhouse 
Coopers 

Assistance on the development 
of the State Government's 
Aboriginal housing strategy 

468,787.04 

Price Waterhouse 
Coopers 

Consultation on Pathway to 
Local Decision-Making model 

52,778.88 

Nicknack Creative Pty Ltd Affordable housing identity 
development 

41,021.90 

Hannan Duck & Partners 
Pty Ltd 

Strategic review of property & 
portfolio management team 

47,619.65 

Bdo Administration (SA) 
P/L 

Affordable Housing financial 
viability 

36,929.01 

Deloitte Risk Advisory Pty 
Ltd 

Cyber security internal audit 30,106.86 

Deloitte Risk Advisory Pty 
Ltd 

Data governance internal audit 23,347.50 

Dept of Human Services  Critical Client Incident policy 19,697.23 

AMCL Pty Ltd Asset management consultancy 15,047.22 

Healthy Dreaming Review of housing support 
services in Port Augusta 

15,000.00 

Indigenous Psychological 
Services 

Review of operational and 
strategic policy of the 
Transitional Accommodation 
Centres (TAC) in Ceduna and 
Port Augusta 

64,350.00 

 Total 871,457.34 

Note: In 2020-21, there was a prior year creditors GST Variance of -25,561.47. The reversal 
of previous years invoices leaves a GST variance from when invoice is actually paid which 
relates to unrecoverable GST.  
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Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority  

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 

Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  32,755.13 

 

Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

Adson Alliance Pty Ltd         Various review of CHP 
proposals 

19,621.10 

Arcblue Consulting (Aus) 
P/L 

Probity advisory services 23,369.01 

Arcblue Consulting (Aus) 
P/L 

Framework development 15,984.57 

Archistar Pty Ltd Monthly Archistar 
Property Platform 

11,328.90 

Bdo Administration (SA) 
P/L    

Governance review 19,585.90 

Bdo Administration (SA) 
P/L    

Probity services for 
Specialist Homeless 
Sector (SHS) Reform  

72,834.32 

Capisce Qs Pty Ltd Quantity surveying 
services 

77,595.00 

Careerlink People 
Solutions 

Temporary labour hire 101,889.12 

Clayton Utz Multi Trade Maintenance 
Services delivery contract 

169,600.25 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors  Purpose  $ Actual payment 

Department of 
Communities and Justice 

NRSCH funding 
contributions 

50,478.42 

Downer Advisory Annual financial viability 
for MTC contractors 

13,694.38 

Fields Group Pty Ltd Wangka Wilurra 
Transitional 
accommodation Centre 
labour hire and security 
services 

634,652.11 

Hays Personnel Services Temporary labour hire 451,829.59 

Dept Health and Human 
Services   

SA Government 
contribution towards the 
National Consultant, 
Disaster Recovery 
position 

11,078.05 

Hender Consulting Temporary labour hire 415,263.40 

Ajilon Pty Ltd Temporary labour hire 51,531.17 

Manpower Services Aust 
Pty Ltd   

Temporary labour hire 275,767.20 

Minter Ellison GST recovery on 
specialist disability 
services 

238,668.70 

Natspec Maintenance specification 10,822.02 

Mark Neill Review of NATSPEC 
maintenance reference  

25,953.99 

Ngamuru Advisory Review Multi-Trade 
Contract maintenance 
service delivery model 

215,873.33 

Paxus People Temporary labour hire 163,939.53 

DPTI Transport Services Kaurna burial costs and 
repatriation ceremony at 
Northern Connector. 

38,330.38 

Pointdata Pty Ltd Valuations and feasibility 
analysis 

10,702.94 
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Contractors  Purpose  $ Actual payment 

Procurement Partners Pty 
Ltd 

Procurement services for 
various projects 

68,527.20 

Randstad Pty Ltd Temporary labour hire 1,096,275.20 

Rowe Advisory Pty Ltd Advisory services on 
Affordable Housing 
Initiative 

430,462.46 

Staffeasy Temporary labour hire 705,959.81 

Sustainability House NCC 2019 changes / 
associated costs research 
report 

26,137.10 

Uniting Care Wesley  Transitional support 
services - EEH 

59,182.51 

Robert Walters Pty Ltd Temporary labour hire 38,904.47 

Sgs Economics and 
Planning P/L 

Housing Need & Demand 
Analysis 

63,536.86 

Epic Projects and 
Consulting P/L 

Project Management 
Services for 100 Homes 
Program 

231,323.40 

The Don Dunstan 
Foundation Ltd 

Inner-city services hub 
feasibility study 

46,557.00 

Aurecon Australasia Pty 
Ltd  

Implementation of 
Alliance Framework - 
Specialist Homelessness 
Service Reform 

396,091.00 

Clear Decisions Trust Office Modernisation 
Project 

44,808.12 

The Message Bureau Pty 
Ltd 

Industry consultation - 
contract procurement 

27,825.00 

Business and Risk 
Solutions 

Implementation and 
Transition of Alliance 
Framework 

128,365.80 

University of SA: 
Revenue Off  

Analysis of Public 
Housing Photovoltaic 
Systems 

10,137.60 
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Contractors  Purpose  $ Actual payment 

Transforming Solutions Review of SAHA Policies 
and Procedures 

11,639.25 

Alan Martin and 
Associates 

Workplace investigations 41,398.79 

Tjala Local Decision-Making 
Information Sessions 

13,650.00 

Central Australian 
Affordable Housing 
Company Ltd 

Estimated expenses over 
accrued in 2019-20 

-58,500.00 

Dept of Planning 
Transport and 
Infrastructure 

Estimated expenses over 
accrued in 2019-20 

-$35,320.32 

 Total 6,467,354.63 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority 

 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

 

The website also provides details of across government contracts. 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and audit at a glance 

An Internal Audit and Risk function delivers Internal Audit reports on the Authority’s 
operations, and risk status reports to an independent Audit Risk and Finance 
Committee who oversee the function’s operations. 

Fraud detected in the agency1 

Category/nature of fraud Number of instances 

Theft  1 

Tampering with legal document 1 

1. Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

Operational risk registers include references to fraud related risks, especially with 
regard to contract management, fraudulent interactions with clients, human 
resources related fraud (e.g, timesheets) and handling of invoices. 

The internal control processes to mitigate the risk of fraud includes: 

• monthly board review of corporate performance reports which incorporate both 
financial and non-financial data and investigation of major variations to budgets 

• risk assessment analysis of processes 

• a Financial Management Compliance Program assessment process 

• fraud awareness training program for all staff to undertake annually 

• risk assessment training for staff, to improve risk identification and mitigation with 
the business overall 

• a risk based internal audit program (and every internal audit scope has a specific 
fraud element to consider, where appropriate); and 

• annual fraud and corruption awareness campaign via Chief Executive 
communications. 

 

Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority 

 

 

 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
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Public interest disclosure1  

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

 

Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority 

 

Reporting required under any other act or regulation 

 

Act or Regulation Requirement 

Nil  

 

 

 
1 Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
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Public complaints  

Number of public complaints reported1  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2020-21 

Professional 
behaviour 

Staff attitude 
Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

9 

Professional 
behaviour 

Staff competency 
Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

3 

Professional 
behaviour 

Staff knowledge 
Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

- 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

102 

Communication Confidentiality 
Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

- 

Service 
delivery 

Systems/technology 
System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

20 

Service 
delivery 

Access to services 
Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

2 

Service 
delivery 

Process 
Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

7 

Policy Policy application 
Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

102 

Policy Policy content 
Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

- 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2020-21 

Service quality Information 
Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

- 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

2 

Service quality Timeliness 
Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

278 

Service quality Safety 
Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service / premises; poor 
cleanliness 

552 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

9 

No case to 
answer 

No case to answer 
Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

77 

Other Other 
Complaints that don’t fall 
under a listed complaint 
category. 

35 

  Total 1,198 

1. Excludes feedback and complaints received from appeals, ministerial correspondence, 
maintenance customer call backs and anti-social behaviour as the Authority actions these 
via relevant policies or procedures. 
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1. the Authority considers these comments to be a compliment. 

2. the Authority considers these comments to be a complaint 

3. the figure is the % of negative feedback comments resolved within policy timeframes 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/sa-
housing-authority 

 Service Improvements 

 

Compliance Statement 

The Authority is compliant with Premier and Cabinet Circular 039 – 
complaint management in the South Australian public sector 

Y 

The Authority has communicated the content of PC 039 and the 
agency’s related complaints policies and procedures to employees.                       

Y 

 

 

 

 

 

  

Additional Metrics Total 

Number of positive feedback comments (Compliments)1 101 

Number of negative feedback comments (Complaints)2 1,198 

Number of suggestion feedback comments 64 

Total number of feedback comments  1,363 

% complaints resolved within policy timeframes3 83% 

During 2020-21, the Authority implemented and improved its activity and 
performance reporting on its management of feedback and complaints. This has 
led to greater scrutiny of our responsiveness to complaints. 

 

The Authority’s Customer Feedback and Complaints Policy and Procedures were 
reviewed during 2020-21 and redrafted into plain language, making them more 
accessible for our customers and the general public. 

https://data.sa.gov.au/data/organization/sa-housing-authority
https://data.sa.gov.au/data/organization/sa-housing-authority
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Appendix: Audited financial statements 2020-21 
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Note 2021 2020

No. $'000 $’000

Income

Rental income 2.1  245 734  249 408

SA Government grants, subsidies and transfers 2.2  25 462  15 569

Recoveries 2.3  23 801  27 181

Interest revenue 2.4  1 096  7 645

Commonwealth-sourced grants and funding 2.5   618   628

Resources received free of charge 2.6  -   725

Net gain from disposal of property, plant and equipment 2.7  19 097  6 910

Other revenue 2.8  20 002  5 177

Total income  335 810  313 243

Expenses 

Employee benefits expenses 3.3  78 085  77 364

Rental property expenses 4.1  330 282  399 103

Grants and subsidies 4.2  99 548  99 034

Depreciation and amortisation 4.3  98 692  93 309

Supplies and services 4.4  42 976  47 325

Impairment expenses 4.5  24 708  21 062

Business services fees 4.6  4 005  4 443

Borrowing costs 4.7   396   69

Total Expenses  678 692  741 709

Net result before income tax equivalent  ( 342 882)  ( 428 466)

Net result after income tax equivalent  ( 342 882)  ( 428 466)

Other Comprehensive Income

Items that will not be reclassified to net result

Changes in property, plant and equipment asset revaluation surplus  206 373  280 119

Total  comprehensive result  ( 136 509)  ( 148 347)

STATEMENT OF COMPREHENSIVE INCOME  
For the Year Ended 30 June 2021

The accompanying notes form part of these financial statements. The net result and total comprehensive result are 

attributable to the SA Government as owner.
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Note 2021 2020

No. $'000 $’000

Current Assets

Cash and cash equivalents 6.1  37 810  108 075

Receivables 6.2  33 032  23 786

Other financial assets 6.3  474 897  803 614

Inventories 5.5  129 025  132 717

Non-current assets classified as held for sale 5.6  5 636  2 620

Total Current Assets  680 400 1 070 812

Non-Current Assets

Receivables 6.2  5 727   438

Inventories 5.5  27 107  8 991

Property, plant and equipment 5.1 10 848 506 10 676 510

Intangible assets 5.4  35 446  33 256

Total Non-Current Assets 10 916 786 10 719 195

Total Assets 11 597 186 11 790 007

Current Liabilities

Payables 7.1  59 964  272 758

Employee benefits liability 3.4  11 825  12 248

Financial liabilities 7.2  3 034   512

Provisions 7.3   412   318

Other liabilities 7.4  14 764  14 536

Total Current Liabilities  89 999  300 372

Non-Current Liabilities

Payables 7.1  1 429  1 637

Employee benefits liability 3.4  15 204  17 658

Financial liabilities 7.2  27 948   339

Provisions 7.3  1 138   963

Other liabilities 7.4   101   503

Total Non-Current Liabilities  45 820  21 100

Total Liabilities  135 819  321 472

Net Assets 11 461 367 11 468 535

Equity

Retained earnings 3 084 334 3 353 608

Asset revaluation surplus 8.1 7 781 388 7 648 623

Contributed capital  595 645  466 304

Total Equity 11 461 367 11 468 535

 

Unrecognised Contractual Commitments 10.1

Contingent Assets and Liabilities 10.2

STATEMENT OF FINANCIAL POSITION 
As at 30 June 2021

The total equity is attributable to the SA Government as owner

The accompanying notes form part of these financial statements. The total equity is attributable to the SA 

Government as owner.
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Note

Contributed  

Capital 

Asset 

Revaluation 

Surplus

Retained 

Earnings Total

No. $'000 $'000 $'000 $'000

Balance as at 30 June 2019  225 705 7 443 017 3 707 561 11 376 283

Net Result for 2019-20 - -  ( 428 466)  ( 428 466)

Revaluation of property during 2019-20

     Movement in rental houses due to revaluation:

     -  Transferred to Capital Works -  ( 2 914) -  ( 2 914)

     -  Subject to sales contracts -  ( 2 571) -  ( 2 571)

Increment in freehold land and buildings due to 

revaluation 5.2 -  285 604 -  285 604

Total Comprehensive Result for 2019-20 -  280 119  ( 428 466)  ( 148 347)

Transfer to retained earnings of increment realised on 

sale of freehold land and buildings -  ( 74 513) -  ( 74 513)

Realisation of asset revaluation surplus on sale of 

freehold land and buildings - -  74 513  74 513

Total transfer between equity components 2019-20 -  ( 74 513)  74 513 -

Equity contribution received 2.2  240 599 - -  240 599

Total transfer between SA Government as 

owner 2019-20  240 599 - -  240 599

Balance as at 30 June 2020  466 304 7 648 623 3 353 608 11 468 535

Net Result for 2020-21 - -  ( 342 882)  ( 342 882)

Revaluation of property during 2020-21

     Movement in rental houses due to revaluation:

     -  Transferred to Capital Works -  ( 4 588) -  ( 4 588)

     -  Subject to sales contracts -   843 -   843

Increment in freehold land and buildings due to 

revaluation 5.2 -  210 118 -  210 118

Total Comprehensive Result for 2020-21 -  206 373  ( 342 882)  ( 136 509)

Transfer to retained earnings of increment realised on 

sale of freehold land and buildings -  ( 73 608) -  ( 73 608)

Realisation of asset revaluation surplus on sale of 

freehold land and buildings - -  73 608  73 608

Total transfer between equity components 2020-21 -  ( 73 608)  73 608 -

Equity contribution received 2.2  129 341 - -  129 341

Total transfer between SA Government as 

owner 2020-21  129 341 - -  129 341

Balance as at 30 June 2021  595 645 7 781 388 3 084 334 11 461 367

The accompanying notes form part of these financial statements. All changes in equity are attributable to the SA 

Government as owner.

STATEMENT OF CHANGES IN EQUITY

For the Year Ended 30 June 2021
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Note 2021 2020

No. $'000 $’000

Cash flows from Operating Activities

Cash Inflows

Receipts from SA Government grants, subsidies and transfers  25 462  15 569

Rent received  232 850  243 114

Recoveries received  25 914  24 713

Other receipts  20 341  5 232

Receipts from Commonwealth-sourced grants   618   628

Interest received  1 315  7 902

Proceeds from sale of property  110 731  97 399

Receipts for Paid Parental Leave Scheme   127   47

GST receipts from the DHS  24 364  7 269

Cash generated from operations  441 722  401 873

Cash Outflows

Staffing costs  ( 80 985)  ( 75 798)

Supplies and services  ( 58 201)  ( 41 588)

Business services fee  ( 4 005)  ( 4 443)

Rental property payments  ( 198 265)  ( 186 174)

Grants and subsidies  ( 109 723)  ( 110 959)

Land tax equivalents paid  ( 353 677)  ( 49 084)

Development costs  ( 129 000)  ( 109 120)

Cash used in operations  ( 933 856)  ( 577 166)

Net Cash provided by/(used in) Operating Activities 8.2  ( 492 134)  ( 175 293)

Cash flows from Investing Activities

Cash Outflows

Purchase of property, plant and equipment  ( 26 818)  ( 4 878)

Purchase of intangibles  ( 2 773)  ( 14 622)

Affordable assist payments  ( 4 756)  (  340)

Cash used in investing activities  ( 34 347)  ( 19 840)

Net Cash used in Investing Activities  ( 34 347)  ( 19 840)

Cash flows from Financing Activities

Cash Inflows

Capital contributions from SA Government  129 341  240 599

Cash generated from financing activities  129 341  240 599

Cash Outflows

Repayment of principal portion of leases liabilities  ( 1 842)  -

Cash used in financing activities  ( 1 842)  -

Net Cash provided by Financing Activities  127 499  240 599

Net Increase/(Decrease) in Cash Held  ( 398 982)  45 466

Cash at the Beginning of the Financial Year  911 689  866 223

Cash at the End of the Financial Year 8.2  512 707  911 689

The accompanying notes form part of these financial statements.

STATEMENT OF  CASH FLOWS
For the Year Ended 30 June 2021
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Note 1   About the South Australian Housing Trust 
 
The South Australian Housing Trust (the Trust) is the State’s principal housing authority. The Trust’s roles and powers are 
based on the South Australian Housing Trust Act 1995 (the Act), the South Australian Co-operative and Community 
Housing Act 1991 (SACCH Act), Housing Improvement Act 2016, and the Community Housing Providers (National Law) 
(South Australia) Act 2013. 
 
As per Section 8 of the Act, the Trust is subject to the control and direction of the Minister for Human Services. The Board 
of the Trust is responsible to the Minister for overseeing the operations of the Trust with the goals of:  

• ensuring the sound administration of the Act and the implementation of the Minister’s housing policies and plans  

• achieving continuing improvements in the provision of secure and affordable public housing (subsection 16(1)(a))  

• providing transparency and value in managing the resources available to the Trust and meeting Government and 
community expectations as to probity and accountability (subsection 16(1)(b)) 

• achieving appropriate social justice objectives and the fulfilment of the Trust’s community service obligations 
(subsection 16(1)(c))  

 
The financial statements and accompanying notes include all the controlled activities of the Trust (refer to the 
disaggregated disclosures for details of the Trust’s controlled activities). 
 

1.1   Basis of preparation 
 
The financial statements are general purpose financial statements prepared in compliance with: 

• section 23 of the Public Finance and Audit Act 1987; 

• Treasurer’s Instructions and Accounting Policy Statements issued by the Treasurer under the Public Finance and 
Audit Act 1987; and 

• relevant Australian Accounting Standards. 
 
For the purposes of preparing the financial statements, the Trust is a not-for-profit entity. The financial statements are 
prepared based on a 12-month reporting period and presented in Australian currency. The historical cost convention is 
used unless a different measurement basis is specifically disclosed in the note associated with the item measured. 
 
In accordance with section 25 of the Act, the Trust may be required to pay to the State Government tax equivalents. Tax 
Equivalent Payments are required in respect of income tax and land tax equivalents. 
 
In determining its income tax equivalent commitments, the Trust utilises the accounting profit model. Under this model, 
income tax expense is calculated by applying the company income tax rate (currently 30%) to the accounting profit for the 
year, adjusted for any items approved by the Under Treasurer for exclusion from the profit figure. Treasury reimburses the 
full cost of an Income Tax Expense resulting in a nil effect of these payments on the net result.  
 
Land Tax equivalent is partially reimbursed by the State Government as part of a budget arrangement. 
  
The Trust is liable for the cost of Payroll Tax, Fringe Benefits Tax, Stamp Duty and Goods and Services Tax (GST). 
 
With respect to GST, the Trust is part of a GST group of which the nominated representative of the group is the 
Department of Human Services (DHS), which is responsible for paying GST on behalf of the Trust and is entitled to claim 
input tax credits. Administrative arrangements between DHS and the Trust provide for the reimbursement of the GST 
consequence incurred/earned by the Trust. The reimbursement receivable from/payable to the Trust has been recognised 
as a payable/receivable in the Statement of Financial Position. 
 
Income, expenses and assets are recognised net of the amount of GST except: 

• when the GST incurred on a purchase of goods or services is not recoverable from the Australian Taxation Office 
(ATO), in which case the GST is recognised as part of the cost of acquisition of the asset or as part of the 
expense item applicable; and 

• receivables and payables, which are stated with the amount of GST included. 
 
Assets and liabilities that are to be sold, consumed or realised as part of the normal operating cycle have been classified 
as current assets or current liabilities. All other assets and liabilities are classified as non-current. 
 
Where asset and liability line items combine amounts expected to be realised within 12 months and more than 12 months, 
the Trust has separately disclosed the amounts expected to be recovered or settled after more than 12 months. 
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1.2   Objectives and programs 
 
The objectives of the Trust include the provision of affordable and appropriate housing to households and families on low 
to moderate incomes, including provision of public and Aboriginal housing, affordable home purchase opportunities, 
provision of homelessness services, private rental assistance and support services, and the funding and regulation of 
Community Housing. 
 
The Trust's governing Board of Management (the Board) is responsible to the Minister for overseeing the operations of 
the Trust. 
 
Trust operations have been organised into the following business activities: 
 
Public Housing  
 
The Trust is responsible for the management of public housing tenancies and assets. Managing tenancies includes 
allocation of public houses to those meeting eligibility criteria, tenancy management and provision of rental subsidies.  
 
Managing assets includes maintenance, area regeneration and urban renewal programs, stock replacement programs 
(construction, purchase and disposal), modification of houses for those with disability, security provisions for people 
experiencing domestic or family violence, and strategic management and planning for future public housing stock needs.  
 
Community Housing 
 
The Trust is responsible for the development, support and promotion of programs or other initiatives within the community 
housing sector, including administering the South Australian Co-operative and Community Housing Act 1991 and the 
Community Housing Providers (National Law) (South Australia) Act 2013, and assisting in the establishment, regulation 
and administration of Housing Co-operatives and Housing Associations in South Australia. 
 
Aboriginal Housing (SOMIH) 
 
The Trust is responsible for managing State Owned and Managed Indigenous Housing (SOMIH) across South Australia. 
Activities related to managing SOMIH are similar to those undertaken to manage public housing. 
 
Aboriginal Community Housing 
 
The Trust supports the management of tenancies and housing assets within specific Indigenous communities. Activity 
under this program aims to address issues of overcrowding in remote Indigenous communities by increasing the supply of 
new houses, improving the condition of existing houses and ensuring ongoing maintenance and management of rental 
houses in remote Indigenous communities.  
 
Homelessness and Support Services 
 
The Trust is responsible for supporting the homelessness services sector to enable more integrated and responsive 
service provision. This includes the funding of the Emergency Accommodation Program, special program tenancy 
support, and the funding and governance of the Homelessness sector. 
  
Private Rental Assistance and Housing Advice 
 
The Trust is responsible for the provision of financial assistance, information, referral, advocacy and advice to assist 
households who are experiencing instability, poverty, or housing difficulty in the private rental market. This includes 
assessments and eligibility checking, options appointments, and managing the public and community housing waitlist. 
  
Affordable Housing 
 
The Trust supports the growth of affordable housing, including facilitating outcomes through the planning system, working 
with the financial sector to address barriers to home ownership and administering programs encouraging affordable 
housing. 
 
Specialised Housing Programs 
 
The Trust partners with government, non-government organisations and community housing providers registered under 
the National Regulatory System for Community Housing to provide housing for target cohorts. Specialised housing 
programs address the needs of people who are homeless, have disability or are disadvantaged. Activities include asset 
management and head leasing administration. 
 
Staff members employed by the Trust undertake work as required by the Housing Improvement Act 2016, including the 
regulation of housing to ensure it meets prescribed minimum standards for safety and suitability. 
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Housing System Advisory Services 
 
The Trust leads the promotion and development of the social housing sector, which includes furthering the Government's 
strategies to address the key issues of affordable housing and homelessness as well as promoting innovation. We partner 
with private sector organisations and other government agencies on initiatives that contribute to strengthening South 
Australia’s housing system, including the provision of targeted, multi-agency responses. 
 
This activity also supports the provision of information and advice to the Minister for Human Services. 
 
Emergency Relief Support  
 
The Trust is the lead agency responsible for the Emergency Relief Functional Support Group (ERFSG), at the direction of 
the SA Government, under the state emergency management arrangements. The ERFSG delivers relief and recovery 
services for the affected community during and after an emergency/disaster (e.g. bushfire, flood or earthquake). 
 
In 2020-21, this included the set up of a COVID-19 Relief Call Centre, and recovery centres in Kangaroo Island and 
Lobethal in the continuation of recovery efforts from the 2019-20 bushfires. 
 
The tables on the following pages presents expenses, income, assets and liabilities attributable to each program. 
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Public Housing
Community 

Housing

Aboriginal 

Housing 

(SOMIH)

Aboriginal 

Community 

Housing

Homelessness 

and Support 

Services

Private Rental 

Assistance

Affordable 

Housing

Specialised 

Housing 

Programs

Housing 

System 

Advisory 

Services

Emergency 

Relief Support
Total

2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

Income

Rental income  219 595  13 074  3 557  3 239  -  -  -  6 269  -  -  245 734

SA Government grants, subsidies and 

transfers

 9 307  4 000  -  1 000  3 984  -  -  -  -  7 171  25 462

Recoveries  17 035   96   606   84   104  4 538   52   649   275   362  23 801

Interest revenue   259   67   81   106   149   54   85   33   237   25  1 096

Commonwealth-sourced grants and 

funding

 -  -  -  -   618  -  -  -  -  -   618

Net gain from disposal of property, plant 

and equipment

 8 923  6 702  ( 2 362)  (  2)  (  5)  (  4)  5 849   20  (  19)  (  5)  19 097

Other revenue  11 016  1 066   424   502   870  2 058   586   528  2 415   537  20 002

Total income  266 135  25 005  2 306  4 929  5 720  6 646  6 572  7 499  2 908  8 090  335 810

Expenses 

Employee benefits expenses  31 618  5 352  1 455  3 261  6 796  3 343  2 015  1 206  18 865  4 174  78 085

Rental property expenses  280 433  21 685  11 629  6 899   17   4   158  9 428   18   10  330 281

Grants and subsidies   113   574   208   998  80 020  6 845  6 939   5   64  3 783  99 549

Depreciation and amortisation  52 538  24 822  2 825  11 841   559   317   211  3 620  1 624   335  98 692

Supplies and services  19 397  1 551  1 029  3 389  2 640  1 429  2 504  1 798  7 189  2 050  42 976

Impairment expenses  11 200   919   618  5 590   203   472  3 963  1 054   564   125  24 708

Business services fees  1 793   232   90   133   250   273   268   117   690   159  4 005

Borrowing costs   161   25   8   17   34   17   14   7   93   20   396

Net Result  397 253  55 160  17 862  32 128  90 519  12 700  16 072  17 235  29 107  10 656  678 692

 ( 131 118)  ( 30 155)  ( 15 556)  ( 27 199)  ( 84 799)  ( 6 054)  ( 9 500)  ( 9 736)  ( 26 199)  ( 2 566)  ( 342 882)

DISAGGREGATED DISCLOSURES - EXPENSES AND REVENUES
For the Year Ended 30 June 2021
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Public Housing
Community 

Housing

Aboriginal 

Housing 

(SOMIH)

Aboriginal 

Community 

Housing

Homelessness 

and Support 

Services

Private Rental 

Assistance

Affordable 

Housing

Specialised 

Housing 

Programs

Housing 

System 

Advisory 

Services

Emergency 

Relief Support
Total

2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

Income

Rental income  217 632  12 879  10 303  2 951  -  -  -  5 643  -  -  249 408

SA Government grants, subsidies and 

transfers

 1 381   404   105   366  1 970   412   350   150   882  9 549  15 569

Recoveries  17 774   297  1 342   426   134  6 676   49   124   304   55  27 181

Interest revenue  2 261   659   172   597   822   672   574   244  1 440   204  7 645

Commonwealth-sourced grants and 

funding

 -  -  -  -   628  -  -  -  -  -   628

Resources received free of charge   546  -   29  -  -  -   128   22  -  -   725

Net gain from disposal of property, plant 

and equipment

 5 276   49   151  (  2)  (  5)  (  4)  1 249   211  (  13)  (  2)  6 910

Other revenue  3 549   10   318   8   6  1 064   193   13   13   3  5 177

Total income  248 419  14 298  12 420  4 346  3 555  8 820  2 543  6 407  2 626  9 809  313 243

Expenses 

Employee benefits expenses  33 927  2 507  1 653  3 190  7 326  3 754  1 528  1 404  18 484  3 591  77 364

Rental property expenses  326 836  33 464  18 480  7 427   11   7   119  12 724   29   6  399 103

Grants and subsidies   56   834   3   233  75 134  10 224  7 797   2   29  4 722  99 034

Depreciation and amortisation  53 212  22 121  2 764  10 199   286   163   55  3 688   699   122  93 309

Supplies and services  21 111   993  1 021  4 502  3 252  1 742  1 000  1 717  7 281  4 706  47 325

Impairment expenses  10 404   37   899  3 843  -  3 914  1 680   285  -  -  21 062

Business services fees  2 288   165   109   133   255   478   128   106   654   127  4 443

Borrowing costs   31   1   4   2   7   3   1   1   16   3   69

Total Expenses  447 865  60 122  24 933  29 529  86 271  20 285  12 308  19 927  27 192  13 277  741 709

Net Result  ( 199 446)  ( 45 824)  ( 12 513)  ( 25 183)  ( 82 716)  ( 11 465)  ( 9 765)  ( 13 520)  ( 24 566)  ( 3 468)  ( 428 466)

DISAGGREGATED DISCLOSURES - EXPENSES AND REVENUES
For the Year Ended 30 June 2020
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Public Housing
Community 

Housing

Aboriginal 

Housing 

(SOMIH)

Aboriginal 

Community 

Housing

Homelessness 

and Support 

Services

Private Rental 

Assistance

Affordable 

Housing

Specialised 

Housing 

Programs

Housing 

System 

Advisory 

Services

Emergency 

Relief Support
Total

2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

Assets

Cash and cash equivalents *  37 810  -  -  -  -  -  -  -  -  -  37 810

Receivables  32 205   278   523   5  -  -  5 727   21  -  -  38 759

Other financial assets *  474 897  -  -  -  -  -  -  -  -  -  474 897

Inventories  125 656  29 525   951  -  -  -  -  -  -  -  156 132

Non-current assets classified as held for 

sale *

 5 636  -  -  -  -  -  -  -  -  -  5 636

Property, plant and equipment 6 431 516 3 266 739  388 025  285 661   16  -  11 204  464 518  -   827 10 848 506

Intangible assets *  35 446  -  -  -  -  -  -  -  -  -  35 446

Total Assets 7 143 166 3 296 542  389 499  285 666   16  -  16 931  464 539  -   827 11 597 186

Liabilities

Payables *  61 393  -  -  -  -  -  -  -  -  -  61 393

Employee benefits liability  10 945  1 853   504  1 129  2 352  1 157   697   417  6 530  1 445  27 029

Financial liabilities  30 857  -   5   49   16  -  -   30  -   25  30 982

Provisions *  1 550  -  -  -  -  -  -  -  -  -  1 550

Other liabilities *  14 865  -  -  -  -  -  -  -  -  -  14 865

Total Liabilities  119 610  1 853   509  1 178  2 368  1 157   697   447  6 530  1 470  135 819

 * These items have been attributed wholly to Public Housing as it was not possible to reliably attribute across other programs.

DISAGGREGATED DISCLOSURES - ASSETS AND LIABILITIES
For the Year Ended 30 June 2021
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Public Housing
Community 

Housing

Aboriginal 

Housing 

(SOMIH)

Aboriginal 

Community 

Housing

Homelessness 

and Support 

Services

Private Rental 

Assistance

Affordable 

Housing

Specialised 

Housing 

Programs

Housing 

System 

Advisory 

Services

Emergency 

Relief Support
Total

2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

Assets

Cash and cash equivalents *  108 075  -  -  -  -  -  -  -  -  -  108 075

Receivables  22 960   278   523   5  -  -   438   20  -  -  24 224

Other financial assets *  803 614  -  -  -  -  -  -  -  -  -  803 614

Inventories  130 897  9 713  1 098  -  -  -  -  -  -  -  141 708

Non-current assets classified as held for 

sale *

 2 620  -  -  -  -  -  -  -  -  -  2 620

Property, plant and equipment 6 808 094 2 764 905  391 095  247 561   23  -   265  463 514  -  1 053 10 676 510

Intangible assets *  33 256  -  -  -  -  -  -  -  -  -  33 256

Total Assets 7 909 516 2 774 896  392 716  247 566   23  -   703  463 534  -  1 053 11 790 007

Liabilities

Payables  272 930  -  1 459   6  -  -  -  -  -  -  274 395

Employee benefits liability  13 115   969   639  1 233  2 832  1 451   591   543  7 145  1 388  29 906

Financial liabilities   695  -   8   115   23  -  -   10  -  -   851

Provisions *  1 281  -  -  -  -  -  -  -  -  -  1 281

Other liabilities *  15 039  -  -  -  -  -  -  -  -  -  15 039

Total Liabilities  303 060   969  2 106  1 354  2 855  1 451   591   553  7 145  1 388  321 472

 * These items have been attributed wholly to Public Housing as it was not possible to reliably attribute across other programs.

DISAGGREGATED DISCLOSURES - ASSETS AND LIABILITIES
For the Year Ended 30 June 2020
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1.3   Impact of COVID-19 pandemic on the Trust 
 
In response to the outbreak of COVID-19, a major emergency was declared in South Australia on 22 March 2020 under 
the Emergency Management Act 2004.  The COVID-19 pandemic has impacted on the operations of the Trust and the 
impacts are included under the relevant disclosure notes. The key impacts in 2020-21 were: 
 

• A COVID-19 Relief Call Centre was set up to help people affected by the COVID-19 emergency. The call center 
provided information and assistance with such things as: 

o personal hardship support 
o advice on short-term accommodation options for people unable to achieve self-quarantining or self-

isolation 
o accommodation for emergency services personnel who are required to quarantine but unable to do so 

at home. 

• Emergency accommodation was provided for people who were required to self-isolate but were rough sleeping. 
This included support from outreach services and assistance with meals. 

• Funding to Specialist Homelessness Services to provide case management support to those rough sleepers in 
emergency accommodation to transition to longer term sustainable accommodation. 

• Accommodation and transport for Indigenous community members required to quarantine prior to returning to 
remote communities. 

 
$3.744 million in total was incurred as a result of the Trust's response to the COVID-19 pandemic and the Trust has 
received $4.808 million funding from the Department of Treasury and Finance.  
 

 
1.4   Significant transactions with government related entities 
 
The Trust had the following significant transactions with government: 

• Business services fees totalling $4.005 million include payments made to DHS, Renewal SA (RSA) and Shared 
Services SA for these services and functions under the Service Level Administrative Arrangements (SLAA’s) 
(note 4.6); 

• water rates payments of $27.477 million to South Australian Water Corporation (note 4.1), 

• land tax equivalent payments of $139.177 million to Revenue SA (note 4.1), 

• grant funding received of $25.462 million and an equity contribution of $129.341 million from the Department of 
Treasury and Finance (note 2.2), 

• All accommodation service payments relate to arrangements with the Department for Infrastructure and 
Transport (DIT) and Department for Child Protection (DCP). Expenses for these items are listed in note 4.4. 
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Note 2   Income 
 
This section presents the sources and amounts of income recognised by the Trust and the accounting policies that are 
relevant for an understanding of the items recognised in the financial statements. 
 

2.1  Rental income

2021 2020

Rent received/receivable from entities external to the SA Government $’000 $’000

Market rent income  419 512  433 674

less rental rebates  ( 190 037)  ( 199 507)

Other rent  16 259  15 241

Total rental income  245 734  249 408  
 
Rent receivable in respect of each property is recognised as revenue and charged to tenants weekly, in advance. 
 
The Trust determines a market rent for each property, structured on the basis of regional rental markets. This represents 
the potential rental income derivable from the rental stock. The Trust's rental policy is that no eligible tenant will be 
required to pay more than 25 percent of their household income in rent. The difference between the assessed rent 
($229.475 million) for the property and the market rent ($419.515 million) is recognised as a rental rebate subsidy 
provided to tenants and income forgone by the Trust ($190.037 million). 
 
 

2.2  SA Government grants, subsidies and transfers

2021 2020

$’000 $’000

General purpose grant  8 682  4 679

Emergency management reimbursement - COVID-19  4 808  4 172

Rough Sleeping Initiatives capital grant  4 500  -

Homelessness program  2 584  1 466

Emergency management reimbursement - bushfires  2 363  5 221

Other state grants  1 625   31

Rough Sleeping Initiatives recurrent grant   900  -

Total SA Government grants, subsidies and transfers  25 462  15 569  
 
Revenues from SA Government are recognised as revenues when the Trust obtains control over the funding. Control over 
these revenues is normally obtained upon receipt. 
 
Where money has been appropriated in the form of an equity contribution, the Treasurer has acquired a financial interest 
in the net assets of the Trust and the appropriation is recorded as contributed equity. Refer to the Statement of Changes 
in Equity. 
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2.3  Recoveries

 2021 2020

$’000 $’000

Water charges  12 091  11 130

Private rental assistance  4 490  6 609

Maintenance  4 479  5 638

Insurance  1 140  2 390

General service recoveries  1 314   952

Other   199   285

TVSP recoveries  -   160

Grant recoveries   88   17

Total recoveries  23 801  27 181  
 
Recoveries include costs that are on charged to tenants by the Trust including water usage charges, non-fair wear and 
tear maintenance charges and Private Rental Assistance bonds that are claimed by landlords.  
 
Recoveries for costs on-charged to tenants by the Trust are included as income.  These recoveries including 
maintenance, water charges and private rental assistance are costs incurred by the Trust and subsequently on-charged to 
the customer.  In accordance with AASB 15 Revenue from Contracts with Customers, recoveries are recognised once the 
Trust has satisfied its performance obligation, generally this coincides with a charge being raised to the customer. In 
regards to water recoveries, the transaction price allocated to the performance obligation over time is estimated based on 
actual previous billing periods.     
 
 

2.4  Interest revenue

2021 2020

$’000 $’000

Interest from entities within the SA Government  1 092  7 639

Interest from entities external to the SA Government   4   6

Total interest revenue  1 096  7 645  
 
 

2.5  Commonwealth-sourced grants and funding

2021 2020

$’000 $’000

Keeping Women Safe in their Homes   443   452

Local Support Coordinator - Domestic & Family Violence   175   176

Total  Commonwealth-sourced grants and funding   618   628  
 
 

2.6  Resources received free of charge

2021 2020

$’000 $’000

Assets received free of charge  -   725

Total resources received free of charge  -   725  
 
The Wangka Wilurrara Transitional Accommodation Centre was transferred from the District Council of Ceduna to the 
Trust for no monetary consideration in the 2019-20.  
 
The Trust also received land from the Corporation of the City of Whyalla and Barunga West Council in 2019-20 as a result 
of council land relinquishments. These are Crown lands controlled by the council in which the buildings are owned by the 
Trust.  
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2.7 Net gain from disposal of property, plant and equipment

2021 2020

$’000 $’000

Rental properties

    Net proceeds from disposal  27 416  43 970

    Less net book value of assets disposed 
(1)

 ( 19 733)  ( 45 572)

Net gain from disposal of rental properties  7 683  ( 1 602)

Inventory - developed properties

    Net proceeds from disposal  79 657  46 710

    Less net book value of assets disposed 
(1)

 ( 68 233)  ( 38 547)

Net gain from disposal of completed assets  11 424  8 163

Inventory – vacant land

    Net proceeds from disposal   849  4 538

    Less net book value of assets disposed 
(1)

 (  796)  ( 4 130)

Net gain from disposal of vacant land   53   408

Plant and equipment

    Net proceeds from disposal  -  -

    Less net book value of assets disposed  (  63)  (  59)

Net loss from disposal of plant and equipment  (  63)  (  59)

Total assets

    Net proceeds from disposal  107 922  95 218

    Less net book value of assets disposed 
(1)

 ( 88 825)  ( 88 308)

Total net gain from disposal of property, plant and equipment  19 097  6 910  
 
(1) The net book value of assets disposed comprises the carrying amount of the properties, plus the costs of marketing and 
agent fees and the cost of separating services and titles in respect of double units sold. In establishing the property value, 
the Valuer includes the impact of capital improvements effected by the tenants. Tenants purchasing properties are 
allowed discounts consistent with their personal investment in the property. 
 
Gains/Losses on disposal of assets are recognised at the date asset control is passed to the buyer and are determined 
after deducting the cost of the asset from the proceeds at that time. When revalued assets are sold, the revaluation 
surplus is transferred to retained earnings. 
 
 

2.8  Other revenue

2021 2020

$’000 $’000

Prior period GST recovered  17 123  -

Bad debts recovered  2 200  4 584

Sundry revenue   539   457

Shared value mortgages   140   136

Total other revenue   20 002  5 177  
 
In 2020-21 the Trust received confirmation from the ATO that the supply of accommodation to eligible tenants with a 
disability is a GST free supply.  As a result, the Trust is able to claim input tax credits for GST incurred on historic costs 
from September 2016.   
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Note 3   Board, committees and employees 
 

3.1   Key management personnel 
 
Key management personnel of the Trust include the Minister for Human Services, the Board of Management, the Chief 
Executive, and members of the Executive Team. 
 
Total compensation for key management personnel was $2.228 million in 2020-21 and $2.077 million in 2019-20. 
 
The compensation detailed below excludes salaries and other benefits the Minister for Human Services received. The 
Minister’s remuneration and allowances are set by the Parliamentary Remuneration Act 1990 and the Remuneration 
Tribunal of SA respectively and are payable from the Consolidated Account (via the Department of Treasury and Finance) 
under section 6 the Parliamentary Remuneration Act 1990. 
 

2021 2020

$’000 $’000

Salaries and other short-term employee benefits  1 872  1 804

Post-Employment benefits   356   266

Other long-term employment benefits  -   7

Total key management personnel compensation  2 228  2 077  
 
Transactions with Key Management Personnel and other related parties  
 
There were no reportable transactions between the Trust and any Key Management Personnel and their related parties. 
 
 

3.2   Board and committee members 
 
Members during the 2020-21 financial year were: 
 

SAHT Governing Board Audit, Risk & Finance Committee 

(appointed by the Governor) (appointed by the Board) 
  

G Storkey (Chairperson)  C Tragakis (ceased March 2021) 

C Bierbaum * C Bierbaum 

S Reid  G Storkey  

G Bonato  M Grantham (ceased January 2021) 

M Perry  M Perry (appointed March 2021) 

A Beer  B Morris (appointed February 2021) 

C Tragakis (ceased March 2021)  

 
* In accordance with the Premier and Cabinet Circular No. 016. Government employees did not receive any remuneration 
for board/committee duties during the financial year. 
 
The fees paid to Board members in their capacity as Board Members are set by Executive Council. 
  

Board and committee remuneration

2021 2020

No. No.

$0 - $19 999   3   3

$20 000 - $39 999   5   3

$40 000 - $59 999  -   1

$80,000 - $99,999   1   1

Total number of members   9   8  
 
The total remuneration received or receivable by members was $0.276 million ($0.255 million) including superannuation 
contributions of $0.024 million ($0.022 million). Remuneration of members reflects all costs of performing 
board/committee member duties including sitting fees, superannuation contributions, salary sacrifice benefits and fringe 
benefits and any fringe benefits tax paid or payable in respect of those benefits. 
 



 
 South Australian Housing Trust      2020-21 

22 

 

 

3.3  Employee benefits expenses

2021 2020

$’000 $’000

Salaries and wages  60 642  63 459

Superannuation  7 164  7 386

Annual leave  5 886  6 544

Payroll tax  3 612  3 965

Other employee expenses  2 473  2 500

Long service leave  (  551)  1 184

Retention leave   382   462

Workers compensation  1 312   966

Targeted voluntary separation packages (refer below)  3 857   459

Board fees   252   233

Charged to capital program  ( 6 944)  ( 9 794)

Total employee benefits expenses  78 085  77 364  
 
Due to TVSP paid out in 2020-21, provision adjustments exceeded long service leave payments resulting in negative long 
service leave expense. 
 
Employment on-costs – superannuation 
 
The superannuation employment on-cost charge represents the Trust’s contributions to superannuation plans in respect 
of current services of current employees. 
 

Executive remuneration

The number of staff whose remuneration received or receivable falls within the 

following bands: 2021 2020

No No

$154 001 to $174 000 *   8   8

$174 001 to $194 000   1   4

$194 001 to $214 000   1   1

$214 001 to $234 000   2   2

$234 001 to $254 000   1   2

$254 001 to $274 000 ^   1   1

$274 001 to $294 000   1   1

$294 001 to $314 000 *   4  -

$334 001 to $354 000 ^  -   1

$414 001 to $434 000  -   1

$434 001 to $454 000   1  -

Total number of employees   20   21  
 
* The table includes the TVSP component paid in 2020-21 where the employee meets the $154,000 threshold on normal 
remuneration. In 2020-21, there were 4 staff included in the table who received a TVSP. 
 
^ The table includes the TVSP component paid in 2019-20 where the employee meets the $154,000 threshold on normal 
remuneration. In 2019-20, there were 2 staff included in the table who received a TVSP. 
 
The table includes all employees whose normal remuneration was equal to or greater than the base executive 
remuneration level during the year. Remuneration of employees reflects all costs of employment including salaries and 
wages, payments in lieu of leave, superannuation contributions, salary sacrifice benefits and fringe benefits and any fringe 
benefits tax paid or payable in respect of those benefits as well as any termination benefits for employees who have left 
the Trust. The total remuneration received by these staff for the year was $4.529 million ($4.493 million). 
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Targeted Voluntary Separation Packages (TVSPs) 
 
The number of employees who received a TVSP during the reporting period was 42 (5). 
 

2021 2020

Amount paid during the reporting period to separated employees: $’000 $’000

Targeted voluntary separation packages  3 857   459

Leave paid to separated employees  1 613   220

Recovery from the Department of Treasury & Finance  -  (  160)

Net cost to Trust  5 470   519  
 
 

3.4  Employee benefits liability

2021 2020

Current $’000 $’000

Annual leave  7 320  7 518

Long service leave  1 892  2 187

Retention leave   520   539

Accrued salaries and wages  2 093  2 004

Total current employee entitlements  11 825  12 248

Non-current

Long service leave  15 204  17 658

Total non-current employee entitlements  15 204  17 658

Total employee entitlements  27 029  29 906  
 
Employee benefits accrue as a result of services provided up to the reporting date that remain unpaid. Long-term 
employee benefits are measured at present value and short-term employee benefits are measured at nominal amounts. 
 
Salaries and wages, annual leave, skills and experience retention leave (SERL) and sick leave 
 
The liability for salary and wages is measured as the amount unpaid at the reporting date at remuneration rates current at 
reporting date. 
 
The annual leave liability and the SERL liability is expected to be payable within twelve months and is measured at the 
undiscounted amount expected to be paid.  
 
No provision has been made for sick leave as sick leave is non-vesting and the anticipated average sick leave to be taken 
in future years by staff is estimated to be less than the annual entitlement for sick leave. 
 
Long service leave 
 
The liability for long service leave is measured as the present value of expected future payments to be made in respect of 
services provided by employees up to the end of the reporting period using the projected unit credit method. Details about 
the measurement of long service leave liability is provided as note 11.1. 
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Note 4   Expenses 
 
This section presents the major components of expenditure incurred by the Trust in relation to operating activities during 
the reporting period. Expenses are recognised to the extent that it is probable that the flow of economic benefits from the 
Trust will occur and can be reliably measured.  
 
Employee benefits expenses are disclosed in note 3.3. 
 

4.1  Rental property expenses

2021 2020

$’000 $’000

Land tax equivalent  139 177  214 493

Maintenance  119 263  107 253

Council rates  43 392  43 358

Water rates  27 477  32 405

Construction variances   357   840

Other property expenses   352   510

Emergency services levy   197   219

Stamp duty & search fees   67   25

Total rental property expenses  330 282  399 103  
 
Land tax equivalent has decreased in 2020-21 due to the land tax reform implemented by the South Australian 
Government. 
 
 

4.2  Grants and subsidies

2021 2020

$’000 $’000

Specialist homelessness services  70 665  68 490

Emergency accommodation assistance  9 250  6 793

National Rental Affordability Scheme Subsidies  6 928  7 761

Private rental assistance  6 832  10 217

COVID-19 homelessness response  3 744  2 551

National Partnership Agreement: Remote Indigenous Housing  1 133   228

More Affordable Tenancies in Community Housing   556   830

Holbrooks Accommodation Program   213  -

SA Government Infrastructure Campaign   132  -

Septic tanks in Aboriginal communities and homelands   56  -

Emergency management grants   25  2 075

Other recurrent grants   14   55

Affordable Housing Grants  -   34

Total grants and subsidies  99 548  99 034  
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4.3  Depreciation and amortisation

2021 2020

$’000 $’000

Rental properties  56 325  56 102

Assets under arrangement  11 452  11 505

Remote Indigenous leased properties  11 002  9 525

Service concession assets  12 612  12 563

Intangible assets  4 004  1 849

Right-of-use accommodation  1 253  -

Plant and equipment   583   572

Right-of-use motor vehicles   541   723

Administrative properties   257   189

Leasehold improvements   564   184

Commercial properties   99   97

Total depreciation and amortisation  98 692  93 309  
 
All non-current assets, having a limited useful life, are systematically depreciated/amortised over their useful lives in a 
manner that reflects the consumption of their service potential. 
 
Lease incentives in the form of leasehold improvements are capitalised as an asset and depreciated over the remaining 
term of the lease or estimated useful life of the improvement, whichever is shorter. 
 
Useful Life 
 
Property, plant and equipment assets have a limited useful life and are systematically depreciated over their useful lives in 
a manner that reflects the consumption of their service potential ranging from 3 to 50 years. The useful lives of all major 
assets held by the Trust are reassessed on an annual basis. 
 
The value of leasehold improvements is amortised over the estimated useful life of each improvement, or the unexpired 
period of the relevant lease, whichever is shorter. 
 
Land, vacant land and capital work in progress are not depreciated. 
 
Depreciation/amortisation of property, plant and equipment is determined as follows: 
 

Class of Asset Depreciation/Amortisation 
Method 

Useful Life (Years) 

Rental Properties (Dwellings)* Straight Line 50 

Administrative Properties Straight Line 20 

Commercial Properties Straight Line 20 

Assets under Arrangement Straight Line 50 

Remote Indigenous Leased Properties Straight Line 30 

Right-of-Use Buildings Straight Line Lease term 

Right-of-Use Motor Vehicles Straight Line Lease term 

Leasehold Improvements Straight Line 3 - 10 

Plant and Equipment Straight Line 3 - 10 

Intangibles Straight Line 3 – 10 

Service Concession Assets Straight Line 50 
 
* An estimated useful life of 50 years is assumed for rental dwellings and depreciation expense is calculated at a rate of 2 
percent per annum on the opening revalued amount for each property.  

 
The useful lives of intangible assets are assessed to be either finite or indefinite. The Trust only has intangible assets with 
finite lives. 
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Review of Accounting Estimates 
 
Assets’ residual values, useful lives and amortisation methods are reviewed and adjusted if appropriate, on an annual 
basis. Changes in the expected useful life or the expected pattern of consumption of future economic benefits embodied 
in the asset are accounted for prospectively by changing the time period or method, as appropriate. 
 
The Trust revalued all its land and buildings in 2021. Refer to note 11.2 for further information. This resulted in an 
increment mainly attributed to the revaluation of Indigenous leased properties, combined with significant increase in the 
value of land, particularly in metropolitan Adelaide, consistent with prevailing market conditions. Depreciation expenses 
increased by $2.878 million as a result of the revaluation. 
 
 

4.4  Supplies and services

2021 2020

$’000 $’000

Computer expenses  10 419  9 806

Accommodation expenses  9 511  11 096

Contractors  6 501  5 984

Insurance  6 054  6 592

Administration expenses  2 891  3 169

Communications  1 233  1 686

Tenant relocation  1 036  1 165

Fleet management  1 022   792

Printing, stationery and postage  1 005  1 276

Leased property expenses   960   965

Consultants   846   851

Other customer related expenses   633  1 260

Staff development   600   457

Audit fees - Auditor-General's Department 
(2)

  585   541

Travel and accommodation   528  1 537

Agent fees   330   376

Brokerage   165   157

Charged to capital program  ( 1 343)  (  385)

Total supplies and services  42 976  47 325  
 
(2) Audit fees paid / payable to the Auditor-General’s Department relating to work performed under the Public Finance and 
Audit Act 1987 were $0.585 million ($0.541 million). No other services were provided by the Auditor General’s 
Department. 
 
Consultants 
 
The number of consultancies and the dollar amount paid/payable (included in supplies and services expense) to 
consultants that fell within the following bands: 
 

 

2021 2021 2020 2020 

Number $’000 Number $’000 

Below $10 000 1 5 3 19 

Above $10 000 13 841 11 832 

Total paid/payable to the consultants engaged 14 846 14 851 
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4.5  Impairment expenses

2021 2020

$’000 $’000

Asset write-offs 
(3)

 15 375  13 359

Impairment loss on trade receivables  7 661  7 633

Assets held for sale  1 672   70

Total impairment expenses  24 708  21 062

(3) 
Expensing of current book value of assets demolished.  

 
Receivables were tested for indications of impairment by way of an actuarial review at 30 June. The impairment loss, 
which relates entirely to customer debtors, has been offset against receivables and has been recognised in the Statement 
of Comprehensive Income under Impairment Expenses. 
 
All other non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where 
there is an indication of impairment, the recoverable amount is estimated. If the amount by which the asset’s carrying 
amount exceeds the recoverable amount is material it is recorded as an impairment loss. 
 
For revalued assets, an impairment loss is offset against the asset revaluation surplus. 
 
 

4.6  Business services fees

2021 2020

$’000 $’000

SA Government Shared Services  1 773  2 063

Records management and mail services   652   696

Administration premises management   546   537

Project management services   440   440

Motor vehicle hire charges   336   280

Computing services and processing charges   119   116

Staff development   103   40

Procurement services   44  -

Geographical information services   28   26

Human resources services   25   26

Legal & financial services   7   4

GST expense  (  68)   215

Total business services fees  4 005  4 443  
 
DHS, RSA and Shared Services SA provide services and functions to the Trust pursuant to Service Level Administrative 
Arrangements (SLAAs) as categorised above. Business Service Fees include payments made to DHS, RSA and Shared 
Services SA for these services and functions. 
 
Due to the administrative taxation arrangement between DHS and the Trust, the Trust received a reimbursement from 
DHS due to an overpayment of input taxed credits in 2019-20, resulting in negative GST expense in 2020-21. 
 
 

4.7  Borrowing costs

2021 2020

$’000 $’000

Interest expense on lease liabilities   396   69

Total borrowing costs   396   69  
 
The Trust does not capitalise borrowing costs. 
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Note 5   Non-financial assets 
 
This section presents the assets that are utilised by the Trust to fulfil its objectives and conduct its activities and the 
accounting policies that are relevant for an understanding of the items recognised in the financial statements. 
 
5.1  Property, plant and equipment

2021 2020

Rental properties  $’000  $’000 

Land
Land at fair value 4 323 608 4 337 858

Buildings
Buildings 2 824 556 2 821 515

Accumulated depreciation  ( 37 822)  ( 38 192)

Total buildings at fair value 2 786 734 2 783 323

Total rental properties 7 110 342 7 121 181

Administrative properties

Land
Land at fair value  2 223  2 220

Buildings
Buildings  4 623  4 654

Accumulated depreciation  (  221)  (  149)

Total buildings at fair value  4 402  4 505

Leasehold improvements
Leasehold improvements  16 517  9 623

Accumulated depreciation  ( 5 821)  ( 6 043)

Total leasehold improvements at cost (deemed fair value)  10 696  3 580

Total administrative properties  17 321  10 305

Commercial properties

Land
Land at fair value   233   233

Buildings
Buildings  1 976  1 964

Accumulated depreciation  (  68)  (  63)

Total buildings at fair value  1 908  1 901

Total commercial properties  2 141  2 134

Assets under arrangement

Land
Land at fair value  824 174  815 004

Buildings
Assets under arrangement  570 191  569 639

Accumulated depreciation  ( 7 661)  ( 7 662)

Total buildings at fair value  562 530  561 977

Total assets under arrangement 1 386 704 1 376 981  
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2021 2020

Vacant land  $’000  $’000 

Land
Land at fair value  66 372  67 328

Total vacant land  66 372  67 328

Remote Indigenous leased properties

Remote Indigenous buildings  282 640  245 046

Accumulated amortisation  ( 7 721)  ( 24 580)

Total remote Indigenous leased properties at fair value  274 919  220 466

Plant and equipment

Plant and equipment  6 560  6 896

Accumulated depreciation  ( 4 587)  ( 4 398)

Total plant and equipment at cost (deemed fair value)  1 973  2 498

Service concession assets

Land
Land at fair value 1 210 545 1 138 036

Buildings
Buildings at fair value  634 485  620 128

Accumulated depreciation  ( 8 436)  ( 8 363)

Total buildings at fair value  626 049  611 765

Total service concession assets 1 836 594 1 749 801

Capital works in progress

Buildings & land  128 875  124 973

Total capital works in progress at cost  128 875  124 973

Total property, plant and equipment owned by the Trust 10 825 241 10 675 667

Right-of-use motor vehicles

Right-of-use motor vehicles  1 570  1 430

Accumulated depreciation  (  908)  (  587)

Total right-of-use motor vehicles at cost   662   843

Right-of-use accommodation

Right-of-use accommodation  23 856 -

Accumulated depreciation  ( 1 253) -

Total right-of-use accommodation at cost  22 603 -

Total property, plant and equipment leased by the Trust  23 265   843

Total property, plant and equipment 10 848 506 10 676 510

Total property, plant and equipment at fair value 10 745 626 10 623 624

Total property, plant and equipment at cost  177 378  142 922

Total accumulated depreciation/amortisation  ( 74 498)  ( 90 036)

Total property, plant and equipment 10 848 506 10 676 510  
 



 
 South Australian Housing Trust      2020-21 

30 

 

 

5.2   Property, plant and equipment owned by the Trust 
 
Property, plant and equipment with a value equal to or in excess of $5,000 is capitalised, otherwise it is expensed. 
 
Assets acquired at no cost, or minimal cost, are recorded at their fair value in the Statement of Financial Position unless 
they are acquired as part of a restructuring of administrative arrangement, in which case they are recorded at the value 
recorded by the transferor prior to transfer. Detail about the Trust's approach to fair value is set out in note 11.2. 
All other assets are initially brought to account as follows: 
 
Rental Properties, Administrative Properties, Commercial Properties, Leasehold Improvements, Vacant Land and Plant 
and Equipment 
 
These assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental cost involved with 
the acquisition and are depreciated as outlined below. The Trust capitalises assets with a value of $5 000 or greater. 
 
Subsequent costs are included in the asset’s carrying amount, as appropriate, including capitalised maintenance costs on 
rental properties. 
 
Assets Under Arrangement 
 
Assets under arrangement are tenantable properties that have been transferred to a Community Housing Provider (CHP) 
to manage. In return for the right to manage these properties the CHP has issued a debenture at fair value, or entered into 
a legal arrangement, with similar provisions. Recognition is based on the Trust’s control of the future service potential of 
the assets and that these are probable and can be reliably measured. Control of these properties resides with the Trust 
through the Community Housing Providers (National Law) (South Australia) Act 2013 and Funding Agreements which 
prescribe how the properties are to be used and managed on behalf of the government, the eligible tenants that are 
entitled to use them and the rent that can be charged by the CHP. 
 
The SACCH Act provides for members of Housing Co-operatives and tenants of Associations to acquire an interest in the 
properties they occupy, by the Co-operative or Association issuing a participation entitlement to members. The 
participation entitlement reflects a percentage, as specified in the Deed, of the market value of a specific Co-operative 
property. 
 
Assets under arrangement are initially recognised at market value. 
 
Remote Indigenous Leased Properties 
 
The Minister for Human Services has entered into lease arrangements ranging between 40 and 50 years with numerous 
Indigenous communities to lease parcels of land to allow the construction of new houses and the upgrade of existing 
houses in remote areas utilising National Partnership Agreement funding. The Trust, as agent for the Minister, will 
oversee all capital works on the properties and overall management of the agreement. Under the terms of the Ground 
Lease, ownership of the new dwellings will pass to the governing body that manages the land at the end of the lease term. 
 
The constructed assets are recorded as capital works in progress and once complete are recognised as Remote 
Indigenous Leased Properties. 
 
Capital Work in Progress 
 
Capital work in progress reflects assets under construction that will be used in the Trust’s operations. 
 
The carrying amount for capital work in progress includes all construction costs, charges for administrative expenses and 
a revaluation increment or decrement where the property has previously been revalued but excludes any borrowing costs 
and feasibility or pre-construction costs. 
 
Service Concession Assets 
 
Service concession assets are properties captured under AASB 1059 Service Concession Assets and relate to various 
arrangements that the Trust has with CHPs where the CHPs provide affordable or social housing services on behalf of the 
Trust. Refer note 9.1. 
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Impairment 
 
All non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where there 
is an indication of impairment, the recoverable amount is estimated. If the amount by which the asset’s carrying amount 
exceeds the recoverable amount is material it is recorded as an impairment loss. 
 
Revaluation of property, plant and equipment is undertaken on a regular cycle as detailed in Note 11.2. For revalued 
assets, an impairment loss is offset against the asset revaluation surplus. 
 

2021 2020 2021 2020 2021 2020

$'000 $'000 $'000 $'000 $'000 $'000

Carrying Amount as at 1 July 4 337 858 4 151 616 2 783 323 2 774 837  2 220  1 795

Additions  6 527  -   330  -  -   319

Transfer In from other asset category  30 381  59 418  42 959  83 464   96  -

Maintenance Upgrades  -  -  21 127  12 025  -  -

Assets Classified as Held for Sale  ( 1 984)  ( 1 773)  ( 1 091)  (  825)  -  -

Disposals  ( 12 869)  ( 18 886)  ( 5 889)  ( 9 259)  -  -

Transfer out to other asset category  ( 105 899)  ( 42 917)  ( 22 426)  ( 15 921)  (  96)  -

Revaluation Increment (Decrement)  69 594  190 400  24 428  ( 4 896)   3   106

Depreciation and Amortisation expenses  -  -  ( 56 325)  ( 56 102)  -  -

Depreciation and Amortisation on disposals  -  -   298  -  -  -

Carrying Amount as at 30 June 4 323 608 4 337 858 2 786 734 2 783 323  2 223  2 220

TRUE TRUE TRUE

2021 2020 2021 2020 2021 2020

$'000 $'000 $'000 $'000 $'000 $'000

Carrying Amount as at 1 July  4 505  3 375  3 580  2 272   233   217

Additions  -  -   105  1 843  -   63

Transfer In from other asset category   106   981  7 773  -  -  -

Maintenance Upgrades  -  -  -  -  -  -

Assets Classified as Held for Sale  -  -  -  -  -  -

Disposals  -  -  (  985)  (  401)  -  -

Transfer out to other asset category  (  105)  -  -  (  87)  -  (  31)

Revaluation Increment (Decrement)   153   338  -  -  -   15

Depreciation and Amortisation expenses  (  257)  (  189)  (  564)  (  184)  -  -

Depreciation and Amortisation on disposals  -  -   787   137  -  (  31)

Carrying Amount as at 30 June  4 402  4 505  10 696  3 580   233   233

Admin Properties – 

Buildings

Admin Properties – 

Leasehold Improvements

Commercial Property - 

Land

Rental Properties – Land
Rental Properties  - 

Buildings
Admin Properties – Land
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2021 2020 2021 2020 2021 2020

$'000 $'000 $'000 $'000 $'000 $'000

Carrying Amount as at 1 July  1 901  1 838  815 004  778 699  561 977  566 165

Additions  -  -  -  -  -  -

Transfer In from other asset category  -  -  5 303  1 003  4 288  1 323

Maintenance Upgrades  -  -  -  -  -  -

Assets Classified as Held for Sale  -  -  -  -  -  -

Disposals  -  -  -  ( 1 356)  -  (  404)

Transfer out to other asset category  -  -  ( 8 692)  (  789)  ( 1 476)  (  561)

Revaluation Increment (Decrement)   106   160  12 559  37 447  9 167  6 961

Depreciation and Amortisation expenses  (  99)  (  97)  -  -  ( 11 451)  ( 11 506)

Depreciation and Amortisation on disposals  -  -  -  -   25  (  1)

Carrying Amount as at 30 June  1 908  1 901  824 174  815 004  562 530  561 977

TRUE TRUE TRUE

2021 2020 2021 2020 2021 2020

$'000 $'000 $'000 $'000 $'000 $'000

Carrying Amount as at 1 July  67 328  56 369  220 466  220 784  124 973  184 849

Additions   38  -  -  -  113 342  88 631

Transfer In from other asset category  11 239  16 520   358  13 050  61 628  56 230

Maintenance Upgrades  -  -   48  -  -  3 855

Assets Classified as Held for Sale  (  514)  -  -  -  -  -

Disposals  -  (  610)  -  -  -  -

Transfer out to other asset category  ( 9 780)  ( 6 155)  ( 5 590)  ( 4 164)  ( 171 068)  ( 208 592)

Revaluation Increment (Decrement)  ( 1 939)  1 204  70 522  -  -  -

Depreciation and Amortisation expenses  -  -  ( 11 002)  ( 9 525)  -  -

Depreciation and Amortisation on disposals  -  -   117   321  -  -

Carrying Amount as at 30 June  66 372  67 328  274 919  220 466  128 875  124 973

TRUE TRUE TRUE

 

2021 2020 2021 2020 2021 2020

$'000 $'000 $'000 $'000 $'000 $'000

Carrying Amount as at 1 July 1 138 036 1 072 488  611 765  630 193  2 498  2 994

Additions  -  -  -  -   63   79

Transfer In from other asset category  67 428  3 086  19 380  3 879   2  -

Maintenance Upgrades  -  -  -  -  -  -

Assets Classified as Held for Sale  -  -  -  -  -  -

Disposals  -  -  -  -  (  401)  (  3)

Transfer out to other asset category  ( 11 410)  ( 1 108)  ( 1 539)  (  44)  -  -

Revaluation Increment (Decrement)  16 491  63 570  9 034  ( 9 701)  -  -

Depreciation and Amortisation expenses  -  -  ( 12 612)  ( 12 563)  (  583)  (  572)

Depreciation and Amortisation on disposals  -  -   21   1   394  -

Carrying Amount as at 30 June 1 210 545 1 138 036  626 049  611 765  1 973  2 498

Commercial Property - 

Buidings

Assets Under 

Arrangement - Land

Service Concession 

Assets - Land

Service Concession 

Assets - Building
Plant and Equipment

Assets Under 

Arrangement - Buildings

Remote Indigenous 

Leased Properties
Capital Work in Progress Vacant Land – Land 
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2021 2020

$'000 $'000

Carrying Amount as at 1 July 10 675 667 10 448 491

Additions  120 405  90 935

Transfer In from other asset category  250 941  238 954

Maintenance Upgrades  21 175  15 880

Assets Classified as Held for Sale  ( 3 589)  ( 2 598)

Disposals  ( 20 144)  ( 30 919)

Transfer out to other asset category  ( 338 081)  ( 280 369)

Revaluation Increment (Decrement)  210 118  285 604

Depreciation and Amortisation expenses  ( 92 893)  ( 90 738)

Depreciation and Amortisation on disposals  1 642   427

Carrying Amount as at 30 June 10 825 241 10 675 667

Total  Property, Plant and 

Equipment owned by the 

Trust

 
 

5.3   Property, plant and equipment leased by the Trust 
 
Property, plant and equipment leased by the Trust is recorded at cost. Additions to leased property, plant and equipment 
during 2020-21 were $24.222 million ($1.602 million). 
 
The Trust does not have any short-term leases of 12 months or less and low value leases where the underlying asset 
value is less than $15,000 are not recognised as right-of-use assets.  
 
The Trust has a limited number of leases: 
 

• 147 motor vehicle leases with the South Australian Government Financing Authority (SAFA). Motor vehicle 
leases are non-cancellable, with rental payments monthly in arrears. Motor vehicle lease terms can range from 2 
years up to 3 years. No contingent rental provisions exist within the lease agreements and no options exist to 
renew the leases at the end of their term.  

• 2 office accommodation leases with the Department for Instructure and Transport (DIT). The lease terms are 4 
years and 10 years. No contingent rental provisions exist within the lease agreements. Some leases have the 
options to renew at the end of their term.  

 
The lease liabilities related to the right-of-use assets are disclosed in note 7.2. The Trust's maturity analysis of its lease 
liabilities is disclosed in note 11.3. Expenses related to leases, including depreciation and interest expenses, are 
disclosed in notes 4.3 and 4.7. Cash outflows related to leases are disclosed in note 8.2. 
 
Impairment 
 
Property, plant and equipment leased by the Trust has been assessed for impairment. There was no indication of 
impairment. No impairment loss or reversal of impairment loss was recognised. 
 
 

5.4  Intangible assets

2021 2020

Computer software $’000 $’000

Internally generated computer software  42 623  41 877

Accumulated amortisation  ( 13 401)  ( 9 397)

Total computer software  29 222  32 480

Work in progress computer system development  6 224   776

Total work in progress computer systems development  6 224   776

Total intangible assets  35 446  33 256  
 
Intangible assets are measured at cost. Following initial recognition, intangible assets are carried at cost less any 
accumulated amortisation. 
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The useful lives of intangible assets are assessed to be either finite or indefinite. The Trust only has intangible assets with 
finite lives. 
 
The acquisition or internal development of software is capitalised when the expenditure meets the definition and 
recognition criteria of an asset as outlined in AASB 138 Intangible Assets and when the amount of expenditure is greater 
than or equal to $5,000. Amortisation is calculated on a straight-line basis over 3 to 10 years from the date that the asset 
is ready for use. 
 
In April 2020 the Trust implemented a new tenancy and property management system Connect, previously recognised as 
work in progress computer systems development, that replaced the Trusts legacy core ICT system. 
 
All research and development projects that do not meet the capitalisation criteria outlined in AASB 138 Intangible Assets 
are expensed. An expense of $0.792 million ($0.985 million) for research and development costs has been recognised in 
2020-21.  
 
Reconciliation of intangible assets during 2020-21 and 2019-20 
 

2021 2020 2021 2020 2021 2020

$’000 $’000 $’000 $’000 $’000 $’000

Opening balance  32 480  2 120   776  18 363  33 256  20 483

Additions   746  32 255  6 194  14 668  6 940  46 923

Transfers to internally 

generated software  -  -  (  746)  ( 32 255)  (  746)  ( 32 255)

Disposal  -  (  46)  -  -  -  (  46)

Amortisation  ( 4 004)  ( 1 849)  -  -  ( 4 004)  ( 1 849)

Closing balance  29 222  32 480  6 224   776  35 446  33 256

Work in progress computer 

system development

TotalInternally generated 

software 

 

 
 
 

5.5  Inventories

2021 2020

Current $’000 $’000

Capital work in progress  109 487  89 032

Developed properties  16 666  40 992

Vacant land  2 872  2 693

Total current inventories  129 025  132 717

Non-current

Capital work in progress  27 107  8 991

Total non-current inventories  27 107  8 991

Total inventories  156 132  141 708  
 
Inventories include capital work in progress, developed properties and vacant land that are expected to be sold in the 
ordinary course of business. Inventories are carried at the lower of cost and net realisable value. The amount of any 
inventory write-down to net realisable value is recognised as an expense in the period the write-down occurred. Any write-
down reversals are recognised as an expense reduction. 
 

(i) Capital work in progress relates to development projects containing both land and building components that are 
expected to be sold on completion. 

(ii) Developed properties relates to land and building components that have been developed and may be sold in 
their current condition or transferred to capital work in progress as part of a development project. It is carried at 
cost. 

(iii) Vacant land consists of land that is expected to be sold. 
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5.6  Non-current assets classified as held for sale

2021 2020

$’000 $’000

Land  3 721  1 794

Buildings  1 915   826

Total non-current assets classified as held for sale  5 636  2 620  
 
Non-current assets classified as held for sale relate to rental properties and administrative properties that are expected to 
be sold, through the private property market, within the next 12 months. These assets are measured at the lower of their 
carrying amount and fair value less costs to sell and are no longer depreciated, pending sale. Detail about the Trust's 
approach to fair value is set out in note 11.2. 
 
 

Note 6   Financial assets 
 

6.1  Cash and cash equivalents

2021 2020

$’000 $’000

Deposits with the Treasurer  36 353  106 618

Cash – Development Projects  1 443  1 439

Cash on hand   14   18

Total cash and cash equivalents  37 810  108 075  
 
Deposits with the Treasurer 
 
Relates to working cash held in the Commonwealth Bank Working account through the Department of Treasury and 
Finance.  
 
Cash - Development Projects 
 
Relates to the ANZ accounts held for the Playford development projects. 
 
 

6.2  Receivables

2021 2020

$’000 $’000

Current

Trade receivables

From government entities  4 523   831

From non-government entities  30 450  25 837

Less impairment loss on trade receivables  ( 19 184)  ( 16 443)

Total trade receivables  15 789  10 225

Statutory receivables

GST receivable  4 897  1 995

Total statutory receivables  4 897  1 995

Accrued revenues  9 602  8 692

Prepayments  2 744  2 874

Total current receivables  33 032  23 786

Non-current

Affordable Assist Program  5 727   438

Total non-current receivables  5 727   438

Total receivables  38 759  24 224  
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Receivables mainly arise from the letting of public housing to tenants. Rent is payable by tenants in advance and charged 
weekly. All other receivables are subject to a term of 30 days. 
 
Statutory receivables do not arise from contracts with customers. They are recognised and measured similarly to 
contractual receivables (except impairment) but are not classified as financial instruments for disclosure purposes. 
 
Other than what is recognised in the impairment loss on trade receivables, it is not anticipated that counterparties will fail 
to discharge their obligations. The carrying amount of receivables approximates net fair value due to being received on 
demand. The credit risk is concentrated in the rental area due to the nature of the business of the Trust. 
 
Prepayments, accrued revenues and the majority of receivables are non-interest bearing. Receivables are held with the 
objective of collecting the contractual cash flows and they are measured at amortised cost. 
 
Affordable Assist Program is an integrated finance and property product that can assist more low/moderate income 
households enter affordable homeownership. The Trust invests equity into a portion of a property to reduce the amount a 
household needs to contribute to the overall purchase price of the home. Once the purchaser sells or refinances their 
property in the future, the invested amount is disbursed back to the Trust. 
 
Refer to note 11.4 for further information on risk management. 
 

Allowance for impairment loss on receivables
2021 2020

$’000 $’000

Carrying amount at the beginning of the period  16 443  17 100

Increase in the provision  7 661  7 633

Amounts written off  ( 4 920)  ( 8 290)

Carrying amount at the end of the period  19 184  16 443  
 
Impairment losses relate to contracts with customers external to SA Government. No impairment loss was recognised in 
relation to statutory receivables.  
 
Refer to note 11.4 for details regarding credit risk and the methodology for determining impairment. 
 
 

6.3  Other financial assets

2021 2020

$’000 $’000

Cash held at SAFA cash management facility  474 897  803 614

Total other financial assets  474 897  803 614  
 
There is no impairment loss on debt securities (being investment with SAFA) due to the rating of the counterparty. 
 
For further information on risk management refer to note 11.4. 
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Note 7   Liabilities 
 
Employee benefits liabilities are disclosed in note 3.4. 
 

7.1  Payables

2021 2020

Current $’000 $’000

Creditors  15 881  23 587

Accrued expenses  42 361  32 930

 58 242  56 517

Statutory payables

Land tax payable  -  214 500

Employment oncosts  1 722  1 741

Total statutory payables  1 722  216 241

Total current payables  59 964  272 758

Non-current

Statutory payables

Employment oncosts  1 429  1 637

Total non-current payables  1 429  1 637

Total payables  61 393  274 395  
 
Payables and accruals are raised for all amounts owing but unpaid. Sundry creditors are normally settled within 30 days. 
All payables are non-interest bearing. The carrying amount of payables represents fair value due to their short-term 
nature. 
 
Statutory payables do not arise from contracts. 
 
The net amount of GST recoverable from the ATO is included as part of payables. 
 
Employment on-costs 
 
Employment on-costs include payroll tax, WorkCover levies and superannuation contributions and are settled when the 
respective employee benefits that they relate to is discharged. 
 
The Trust contributes to several State Government and externally managed superannuation schemes. These 
contributions are treated as an expense when they occur. There is no liability for payments to beneficiaries as they have 
been assumed by the respective superannuation schemes. The only liability outstanding at reporting date relates to any 
contributions due but not yet paid to the South Australian Superannuation Board. 
 
As a result of an actuarial assessment performed by the Department of Treasury and Finance, the proportion of long 
service leave taken as leave has remained unchanged at 42% from 2020, and the average factor for the calculation of 
employer superannuation on-cost has changed from the 2020 rate (9.8%) to 10.1%. These rates are used in the 
employment oncost calculation. The net financial effect of the change in the current financial year is a decrease in the 
employment on-cost and employee benefits expense of $0.168 million. 
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7.2  Financial liabilities

2021 2020

Current

Lease liabilities  3 034   512

Total current financial liabilities  3 034   512

Non-current

Lease liabilities  27 948   339

Total non-current financial liabilities  27 948   339

Total financial liabilities  30 982   851  
 
The Trust measures financial liabilities including borrowings/debt at amortised cost. 
 
Note 11.3 describes possible cash outflows for leases the Trust is exposed to that are not included in lease liabilities. 
 
 

7.3  Provisions

 2021 2020

Current $’000 $’000

Public risk & professional indemnity   67   53

Workers compensation   345   265

Total current provisions   412   318

Non-current

Public risk & professional indemnity   403   409

Workers compensation   735   554

Total non-current provisions  1 138   963

Total provisions  1 550  1 281  
 
An asset of $0.011 million ($0.020 million) for workers compensation recoveries has been recognised for 2020-21.  
 

Movement in provisions

2021 2020

Reconciliation of public risk & professional indemnity $’000 $’000

The following table shows the movement of public risk & professional indemnity

Carrying amount at beginning of financial year   462   508

Additional provisions recognised   466   496

Reduction in provisions  (  299)  (  488)

Payments made  (  159)  (  54)

Carrying amount at 30 June   470   462

Reconciliation of workers compensation

The following table shows the movement of Workers Compensation

Carrying amount at beginning of financial year   819   693

Additional provisions recognised  1 312   966

Reduction in provisions  -  -

Payments made  ( 1 051)  (  840)

Carrying amount at 30 June  1 080   819  
 
A provision has been reported to reflect unsettled workers compensation claims. The workers compensation provision is 
based on an actuarial assessment of the outstanding liability as at 30 June 2021 provided by a consulting actuary 
engaged through the Office of the Commissioner for the Public Sector Employment. The provision is for the estimated 
cost of ongoing payments to employees as required under current legislation. 
 
The Trust is responsible for the payment of workers compensation claims. 
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7.4  Other liabilities

2021 2020

Current $’000 $’000

Rent received in advance  11 926  11 788

Deposits held:

     Tenant deposits held  2 435  2 346

     Sale deposits held   1  -

Unearned revenue   159   159

Managed houses scheme   243   243

Total current other liabilities  14 764  14 536

Non-current

Unearned revenue   40   199

Managed houses scheme   61   304

Total non-current other liabilities   101   503

Total other liabilities  14 865  15 039  
 
 

Note 8   Other disclosures 
 

8.1   Equity 
 
The asset revaluation surplus is used to record increments and decrements in the fair value of property and plant and 
equipment to the extent that they offset one another. Relevant amounts are transferred to retained earnings when an 
asset is derecognised. 
 
 

8.2   Cash flow 
 
Cash flows are included in the Statement of Cash Flows on a gross basis and the GST component of cash flows arising 
from investing and financing activities, which is recoverable from, or payable to, the ATO is classified as part of operating 
cash flows. 
 
Total cash outflows for leases was $2.207 million (2020: $0.714 million). 
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Cash flow reconciliation
2021 2020

$’000 $’000

Reconciliation of cash and cash equivalents and other financial assets at the 

end of the reporting period:

Cash and cash equivalents disclosed in the Statement of Financial Position  37 810  108 075

Other financial assets disclosed in the Statement of Financial Position  474 897  803 614

Balance as per the Statement of Cash Flows  512 707  911 689

                                                        

Net cash provided by/(used in) operating activities  ( 492 134)  ( 175 293)

Add/Less non cash items

Depreciation and amortisation  ( 98 692)  ( 93 309)

Net (loss)/gain from disposal of assets  19 097  6 910

Buildings and other assets written off  ( 17 047)  ( 13 429)

Construction variance, surplus on property  (  357)  (  840)

Impairment loss on trade receivables  ( 2 741)   657

Provision adjustment  ( 1 479)  (  974)

Assets received free of charge -   725

Affordable homes assistance   533   98

Loan amortisation   243   243

 ( 100 443)  ( 99 920)

Changes in assets / liabilities

(Decrease) Increase in receivables  11 987  7 357

(Decrease) Increase in contract assets  22 009 -

(Decrease) Increase in property, plant and equipment  28 810  13 902

(Increase) Decrease in payables  213 002  ( 170 317)

(Increase) Decrease in employee benefits  2 877  ( 1 534)

Decrease (Increase) in provisions  1 210   894

Decrease (Increase) in financial liabilities  ( 30 131)  (  851)

(Increase) Decrease in other liabilities  (  69)  ( 2 704)

 249 695  ( 153 253)

Net result before income tax equivalent  ( 342 882)  ( 428 466)

Reconciliation of net cash inflows from operating activities to net result before income tax equivalent:
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Note 9   Changes in accounting policy 
 

9.1   AASB 1059 Service Concession Arrangement: Grantors 
 
AASB 1059 Service Concession Arrangement: Grantors prescribes the accounting treatment for agreements where an 
operator provides public services on behalf of a public sector grantor involving a service concession arrangement. This 
standard applies to reporting periods beginning on or after 1 January 2020. 
 
The Trust has various arrangements with Community Housing Providers (CHPs), some of which are captured under 
AASB 1059. The criteria for an asset to be recognised or reclassified as a Service Concession Asset are as follows: 
 

• CHPs providing public services related to a Service Concession Asset on behalf of the Trust for a specified term; 
and 

• CHPs managing at least some if not all services such as maintenance, tenant selection (within eligibility 
parameters set by the Trust) and rent collection at it’s own discretion, rather than at the direction of the Trust; 
and 

• The Trust controls the asset. 
 
There are several variations of contracts that govern the transfer of properties to CHPs. The most common service 
concession arrangements, being: 
 

1. properties leased to CHPs for a specified term using a concurrent lease and deed model. The Trust retains legal 
title to these properties. The adoption of AASB 1059 from 1 July 2020 resulted in reclassification made to 
affected assets within Property, Plant and Equipment previously measured under AASB 116 Property, Plant and 
Equipment as Service Concession Assets, with no liability being recognised. 
 

2. when these properties are being developed, legal title is transferred to CHPs under a Transfer Deed enabling the 
CHP to demolish existing dwellings, subdivide, and construct new dwellings. A portion of the land is returned to 
the Trust with a new dwelling. The Trust maintains a statutory charge on these properties during the 
development period and continues to recognise them as service concession assets.  In accordance with AASB 
1059, this constitutes a significant upgrade or replacement of a service concession asset. Therefore, the existing 
service concession asset is derecognised, and a new service concession asset is recognised. 

 
Impact on retained earnings 
 
On transition, there was no impact on retained earnings. 
 
Accounting policies on transition 
 
AASB 1059 sets out accounting policies on transition in its transitional provisions. In accordance with APS 1059.A, the 
Trust sought approval from the Department of Treasury and Finance (DTF) to apply this Standard. With approval granted, 
the Trust adopted the following accounting policies: 
 

• to apply AASB 1059 retrospectively by recognising and measuring service concession assets and related 
liabilities at 1 July 2019. 
 

• at 1 July 2019 AASB 1059 requirements were applied to assets containing a service concession arrangement, 
previously recognise under AASB 116 and related interpretations. 
 

• the revaluation surplus previously available to property, plant and equipment will continue to be available to the 
transferred service concession assets. 
 

• measure the fair value of the service concession assets at current replacement cost in accordance with the cost 
approach in AASB 13 Fair Value Measurement as at the date of reclassification. To replace the service capacity 
of a service concession asset would be to purchase a house and land in a similar location and functionality 
therefore the market value would drive the current replacement cost. The Trust will use Valuer-General (VG) 
valuations, which is consistent with the Trust valuation policy across other real property assets. 
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Ongoing accounting policies 
 
The Trust has adopted the following accounting policies: 
 

• all agreements entered with community housing providers will be assessed if they meet the definition of service 
concession arrangement. 
 

• where the service concession arrangement criteria are met, the Trust recognises a service concession asset 
initially measured at current replacement cost in accordance with the cost approach to fair value in AASB 13 Fair 
Value Measurement. 
 

• after initial measurement or reclassification, the Trust applies AASB 116 to the subsequent measurement and 
assets will continue to be depreciated over 50 years in accordance with the Trust’s asset management policy. 
 

• upgrades or replacements of major components of service concession assets will be recognised as new service 
concession assets. 
 

• Where the Trust receives new dwellings when properties are redeveloped by the CHP, the existing service 
concession asset is derecognised, and a new service concession asset is recognised. 

 
Significant accounting policies relating to the application of AASB 1059 are disclosed under relevant notes. 
 
 

Note 10   Outlook 
 

10.1   Unrecognised commitments 
 
Commitments include operating, capital and outsourcing arrangements arising from contractual sources and are disclosed 
at their nominal value. 
 
Capital Commitments 
 
Capital expenditure contracted for at the reporting date but not recognised as liabilities in the financial statements, are 
payable as follows: 
 

2021 2020

$’000 $’000

Within one year  29 937  22 659

Later than one year but not longer than five years  43 177  13 777

Later than five years  -  7 651

Total capital commitments  73 114  44 087  
 
The Trust's capital commitments include commitments for a number of capital projects and some capital-related 
maintenance spend. 
 
Expenditure Commitments 
 
The Trust’s expenditure commitments are for agreements for expenditure on operations and maintenance contracted but 
not provided for and payable, are as follows: 
 

2021 2020

$’000 $’000

Within one year  79 419  79 526

Later than one year but not longer than five years  63 322  23 637

Total expediture commitments  142 741  103 163  
 
The Trust’s expenditure commitments are for agreements for: 

• maintenance expenses; and 

• grant and subsidy arrangements under Treasurer’s Instructions 15.  
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Management Agreement Commitments 
 
The Trust’s management agreement commitments are to manage houses subject to lease arrangements with Funds SA 
(formerly Colonial First State and Motor Accident Commission) which are contracted but not provided for are payable as 
follows: 
 

2021 2020

$’000 $’000

Within one year   303   306

Later than one year but not longer than five years  1 244  2 497

Total management agreement commitments  1 547  2 803  
 
Accommodation Commitments 
 
The Trust’s accommodation commitments are for agreements for expenditure on accommodation not provided for and 
payable, are as follows: 
 

2021 2020

$’000 $’000

Within one year  3 661  7 962

Later than one year but not longer than five years  8 234  25 942

Later than five years   794  4 722

Total accommodation commitments  12 689  38 626  
 
The Trust’s expenditure commitments are for agreements for memoranda of administrative arrangements with the 
Department for Infrastructure and Transport (DIT) for accommodation. 
 
The commitments include extension options where the Trust considers reasonably certain that they would be taken up. 
The assessment has been made based on a number of factors including accommodation strategy, the length of lease 
term, the ability to relocate into alternate accommodation if required and past history with renewing lease options.  
 
 

10.2   Contingent assets and liabilities 
 
Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed by 
way of a note and, if quantifiable, are measured at nominal value. 
 
Contingent Assets 
 
Shared Value Affordable Home Initiative 
 
The Shared Value Affordable Home Initiative, funded by the Commonwealth Government in conjunction with Local 
Government, allows eligible buyers the opportunity to purchase a property at a price less than market value. Each 
purchase is subject to a shared appreciation arrangement and a mortgage is affixed to the property. Under this 
arrangement when the property is sold or the mortgage discharged, the amount of the original discount, plus a share in 
any appreciation or depreciation in value, must be paid to the Trust for reinvestment in Affordable Housing outcomes. 
There are currently 6 (9) properties under this scheme with a total discount provided of $0.360 million ($0.490 million). 
The current share of depreciation of these properties is approximately $0.035 million ($0.003 million). 
 
Contingent Liabilities 
 
Progressive Purchase Scheme 
 
Under this scheme the Trust owns portions of properties as tenant in common with other persons. Where the Trust has 
signed agreements with lending institutions advancing persons mortgage monies, the Trust can be called upon in cases of 
default to purchase the defaulter's interest at current market value. The 7 (7) properties included in the scheme are 
subject to mortgages with a collective loan balance of $0.084 million ($0.090 million). The Tenant’s share of the value of 
the properties subject to mortgage is estimated to be $1.161 million ($1.161 million), based on the Valuer-General's 
overall capital value. 
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Rental Purchase and Sale Under Agreement House Purchase Schemes 
 
The rental purchase and sale under agreement portfolio was transferred to HomeStart Finance on 10 December 1993 and 
due to conditions in some of the agreements, the Trust remains responsible to make good for loss or damage to the 
subject properties for specific events.  There are 5 (5) properties currently under this scheme.  The Trust remains the legal 
owner of these properties until they are transferred to the purchasers upon completion of this agreement.  The properties 
included in the scheme that are subject to indemnity clauses have a collective estimated replacement value of 
$1.216 million ($1.206 million). These properties together with the Trust's rental properties are subject to an agency 
agreement with South Australian Government Financing Authority, SAICORP Division (SAICORP) and in the event of a 
claim will be indemnified by the Treasurer so as to limit the exposure of the Trust to $1.0 million. 
 
Bond Guarantee Scheme 
 
Under the bond guarantee scheme a guarantee for the bond is given to the landlord.  In the event of a claim by a landlord, 
the Office of Consumer and Business Services makes a payment. The Trust then reimburses the Office of Consumer and 
Business Services and the private rental customer becomes liable to the Trust for the amount. The value of bond 
guarantees issued and outstanding at 30 June 2021 is $55.347 million ($58.469 million).  The value of claims made this 
financial year is $4.484 million ($6.647 million). 
 
The Trust pays interest at an agreed market determined rate to the Office of Consumer and Business Services based on 
the daily outstanding balance of bond guarantees issued. 
 
Equity Shares 
 
The South Australian Co-operative and Community Housing Act 1991 provided for members of Housing Co-operatives 
and tenants of Associations to acquire equity in the properties they occupy, by the Co-operative or Association issuing 
equity shares to members. The equity shares reflect a proportional interest in the value of a specific Co-operative or 
Association property. The Trust is obliged to repurchase the equity shares from holders who leave relevant Co-operatives 
or Associations at a value reflecting their proportion of the current value of the property at the time the equity shares are 
redeemed. The value of these equity shares at 30 June 2021 is $10.436 million ($10.622 million). 
 
 

10.3   COVID-19 pandemic outlook for the Trust 
 
The COVID-19 pandemic will continue to impact the operations of the Trust in 2021-22. The key expected impacts 
include: 
 

• the Trust will continue to support and transition those rough sleepers that were provided emergency 
accommodation when required to quarantine to longer term sustainable housing. 

• The Trust will continue to operate the COVID-19 Relief Call Centre until it is no longer required. 
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Note 11   Measurement of risk 
 

11.1   Long service leave liability - measurement 
 
AASB 119 Employee Benefits contains the calculation methodology for long service liability. 
 
The actuarial assessment performed by the Department of Treasury and Finance has provided a basis for the 
measurement of long service leave liability and is based on actuarial assumptions on expected future salary and wage 
levels, experience of employee departures and periods of service. These assumptions are based on employee data over 
SA government entities. 
 
AASB 119 requires the use of the yield on long term Commonwealth Government bonds as the discount rate in the 
measurement of the long service liability. The yield on long term Commonwealth Government bonds has increased from 
2020 (0.75%) to 2021 (1.25%). This increase in the bond yield, which is used as the rate to discount future long service 
leave cash flows, results in a decrease in the reported long service leave liability. 
 
The net financial effect of the changes to actuarial assumptions in the current financial year is a decrease in the long 
service leave liability of $1.783 million and employee benefits expense of $1.950 million. The impact on future periods is 
impracticable to estimate as the long service leave liability is calculated using a number of demographical and financial 
assumptions – including the long-term discount rate. 
 
The actuarial assessment performed by the Department of Treasury and Finance left the salary inflation rate at 2.5% for 
long service leave liability. As a result, there is no net financial effect resulting from changes in the salary inflation rate. 
 
Current long service leave reflects the portion of leave expected to be settled within the next 12 months, based on 
previous experience. 
 
 

11.2   Fair value 
 
AASB 13 Fair Value Measurement defines fair value as the price that would be received to sell an asset or paid to transfer 
a liability in an orderly transaction between market participants, in the principal or most advantageous market, at the 
measurement date. 
 
Initial recognition 
 
Non-current tangible assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental cost 
involved with the acquisition. 
 
Where assets are acquired at no value, or minimal value, they are recorded at fair value in the Statement of Financial 
Position. However, if the assets are acquired at no or nominal value as part of a restructure of administrative 
arrangements, then the assets are recognised at book value (i.e. the amount recorded by the transferor public authority 
immediately prior to the restructure). 
 
Revaluation 
 
Property, plant and equipment, other than right-of-use assets, is subsequently measured at fair value after allowing for 
accumulated depreciation. 

 
The valuation processes and fair value changes are reviewed by the Director, Finance and the Audit, Risk & Finance 
Committee at each reporting date. 
 
Non-current tangible assets are valued at fair value and revaluation of non-current assets or a group of assets is only 
performed when the fair value at the time of acquisition is greater than $1.5 million and estimated useful life is greater 
than three years. 
 
Revaluation is undertaken on a regular cycle as detailed below. If at any time management considers that the carrying 
amount of an asset materially differs from its fair value, then the asset will be revalued regardless of when the last 
valuation took place. 
 
Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets 
and the net amounts are restated to the revalued amounts of the asset. 
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Fair value hierarchy 
 
The Trust classifies fair value measurement using the following fair value hierarchy that reflects the significance of the 
inputs used in making the measurements, based on the data and assumptions used in the most recent revaluation. 

• Level 1 – traded in active markets and is based on unadjusted quoted prices in active markets for identical 
assets or liabilities that the entity can access at measurement date. 

• Level 2 – not traded in an active market and are derived from inputs (inputs other than quoted prices included 
within level 1) that are observable for the asset, either directly or indirectly. 

• Level 3 – not traded in an active market and are derived from unobservable inputs. 
 
The Trust’s policy is to recognise transfers into and out of fair value hierarchy levels as at the end of the reporting period.  
Valuation techniques used to derive level 2 and 3 fair values are at Note 5.2 and 5.6. 
 
During 2021 and 2020, the Trust had no valuations categorised into level 1; there were no transfers of assets between 
level 1 and 2 fair value hierarchy levels and there were no changes in valuation technique. 
 
Fair value classification – non-financial assets at 30 June 2021 
 

Level 2 Level 3

$'000 $'000 $'000

Recurring fair value measurement

Land (Note 5.1) 6 360 783 6 360 783  -

Buildings (Note 5.1) 3 981 623 3 981 623  -

Vacant land (Note 5.1)  66 372  66 372  -

Leasehold improvements (Note 5.1)  10 696  -  10 696

Plant and equipment (Note 5.1)  1 973  -  1 973

Remote Indigenous leased properties (Note 5.1)  274 919  -  274 919

Capital works in progress (Note 5.1)  128 875  128 875  -

Total recurring fair value measurements 10 825 241 10 537 653  287 588

Non-recurring fair value measurement

Land held for sale (Note 5.6)
(4)

 3 721  3 721  -

Buildings held for sale (Note 5.6)
(4)

 1 915  1 915  -

Total non-recurring fair value measurements  5 636  5 636  -

Total 10 830 877 10 543 289  287 588  
 
Fair value classification – non-financial assets at 30 June 2020 
 

Level 2 Level 3

$'000 $'000 $'000

Recurring fair value measurement

Land (Note 5.1) 6 293 350 6 293 350  -

Buildings (Note 5.1) 3 963 472 3 963 472  -

Vacant land (Note 5.1)  67 328  67 328  -

Leasehold improvements (Note 5.1)  3 580  -  3 580

Plant and equipment (Note 5.1)  2 498  -  2 498

Remote Indigenous leased properties (Note 5.1)  220 466  -  220 466

Capital works in progress (Note 5.1)  124 973  124 973  -

Total recurring fair value measurements 10 675 667 10 449 123  226 544

Non-recurring fair value measurement

Land held for sale (Note 5.6)
(4)

 1 794  1 794  -

Buildings held for sale (Note 5.6)
(4)

  826   826  -

Total non-recurring fair value measurements  2 620  2 620  -

Total 10 678 287 10 451 743  226 544  
 
(4) The Trust has measured land and buildings held for sale at fair value less costs to sell in accordance with AASB 5 
because the assets’ fair value less costs to sell is lower than its carrying amount. Refer to Note 5.6. 
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Rental Properties, Administrative Properties, Commercial Properties, Vacant Land and Assets Under 
Arrangement 
 
In compliance with AASB 116 Property, Plant & Equipment, all land and buildings are subsequently measured at fair value 
less accumulated depreciation. 
 
The Trust revalues all land and buildings annually using the Valuer-General’s values for rating purposes, issued as at 1 
July 2020 reflecting “the capital amount that an unencumbered estate of fee simple in the land might reasonably be 
expected to realise upon sale” in accordance with the Valuation of Land Act 1971 and is determined in line with the 
property market evidence at that time. This value is deemed to be fair value for financial reporting purposes. 
 
Revaluation occurred at 31 October 2020, using the 1 July 2020 values, for all land and buildings acquired or completed 
before 31 October 2019. 
 
Any revaluation increment is credited to the asset revaluation surplus, except to the extent that it reverses a revaluation 
decrease of the same asset class previously recognised as an expense, in which case the increase is recognised as 
income. Any revaluation decrease is recognised as an expense, except to the extent that it offsets a previous revaluation 
increase for the same asset class, in which case the decrease is debited directly to the asset revaluation surplus to the 
extent of the credit balance existing in revaluations reserve for that asset class. 
 
Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets 
and the net amounts are restated to the revalued amounts of the asset. 
 
Upon disposal or de-recognition, any revaluation surplus relating to that asset is transferred to retained earnings. 
 
Remote Indigenous Leased Properties 
 
Remote Indigenous Leased Properties are amortised over the life of the building relevant to the ground lease (30 years). 
Each property is revalued every three years based on their depreciated replacement cost. The replacement cost is 
derived from information provided by the Trust’s construction programs for similarly configured properties being 
constructed remotely. Due to the remoteness of many of these leased properties, there is no observable market for these 
properties, nor consistent Valuer-Generals information that could be applied to an alternative valuation method. The 
properties were last revalued at 31 October 2020. 
 
Leasehold Improvements 
 
The value of leasehold improvements is recorded at cost (deemed fair value).  
 
Plant and Equipment 
 
Plant and equipment are brought to account at historical cost (deemed fair value).  
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Reconciliation of level 3 recurring fair value measurements 
 
The following table is a reconciliation of fair value measurements using significant unobservable inputs (level 3). 
 

Plant & 

equipment

Leasehold 

improvements

Remote 

Indigenous 

properties

2021 2021 2021

$'000 $'000 $'000

Opening balance at the beginning of the period  2 498  3 580  220 466

Acquisitions   63   105   48

Transfer into level 3
(5)

  2  7 773   358

Transfer out of level 3
(5)

 -  -  ( 5 473)

Disposals  (  7)  (  198)  -

Depreciation and amortisation expenses  (  583)  (  564)  ( 11 002)

Revaluation increments  -  -  70 522

Carrying amount at the end of the period  1 973  10 696  274 919

Plant & 

equipment

Leasehold 

improvements

Remote 

Indigenous 

properties

2020 2020 2020

$'000 $'000 $'000

Opening balance at the beginning of the period  2 994  2 272  220 784

Acquisitions   79  1 843  -

Transfer into level 3
(5)

 -  -  13 050

Transfer out of level 3
(5)

 -  (  87)  ( 4 164)

Disposals  (  3)  (  264)   321

Depreciation and amortisation expenses  (  572)  (  184)  ( 9 525)

Revaluation increments  -  -  -

Carrying amount at the end of the period  2 498  3 580  220 466

Total gains (losses) for the period recognised in net result:

Total gains (losses) for the period recognised in net result:

 
 
(5) Transfers into and out of level 3 relate to transfers from and to other asset classes disclosed in different fair value 
hierarchy levels. 
 
 

11.3   Possible lease cash outflows not reflected in lease liabilities 
 
The Trust has entered into a lease of office accommodation with Department for Infrastructure and Transport (DIT). The 
lease liability does not reflect the extension option of an additional 5 years as the Trust does not consider it reasonably 
certain that it would be taken up. The assessment has been made based on a number of factors including 
accommodation strategy, the length of lease term, the ability to relocate into alternate accommodation if required and past 
history with renewing lease options. Were this option to be taken up, the total estimated cost over the extension period is 
$57.090 million. 
 

 
11.4   Financial instruments 
 
Financial risk management 
 
Risk management is managed by the Trust's finance division. The Trust's risk management policies are in accordance 
with the SA Government Risk Management Guide and the principles established in the Australian Standard Risk 
Management Principles and Guidelines. 
 
The Trust's exposure to financial risk (liquidity risk, credit risk and market risk) is low due to the nature of the financial 
instruments held. 
 



 
 South Australian Housing Trust      2020-21 

49 

 

 
Liquidity risk 
 
In relation to liquidity/funding risk, the continued existence of the Trust in its present form, and with its present programs, 
is dependent on Government policy and associated funding programs for the Trust’s administration and outputs. 
 
The Trust works with the Department of Treasury and Finance to determine the cash flows associated with its 
Government approved program of work and to ensure funding is provided through the SA Government budgetary 
processed to meet the expected cash flows. 
 
In 2018-19 the Trust received a one-off grant payment of $602 million, being an up-front payment of grants previously 
budgeted to be received over the four-year period 2019-20 to 2022-23. This grant is sufficient to fund the net cost of the 
Trust’s approved operations for this period, significantly reducing liquidity risk. The Trust also received equity contributions 
of $129.341 million in 2020-21 ($240.599 million in 2019-20). 
 
Credit risk 
 
Credit risk arises when there is the possibility of the Trust’s debtors defaulting on their contractual obligations resulting in 
financial loss to the Trust. The Trust measures credit risk on a fair value basis and monitors risk on a regular basis. 
 
The Trust is exposed to credit risk associated with the amounts due to it from tenants for rent and other charges. Credit 
risk is ameliorated by the fact that amounts due from individual tenants are relatively small. The Trust manages credit risk 
associated with its tenants by establishment of a Credit Policy which is communicated to Trust staff and tenants. The 
performance of individual tenants and of components of the total population of tenants are monitored and reported upon 
to Trust management and the Board. 
 
Allowances for impairment of financial assets are calculated on past experience and current and expected changes in 
client credit rating. Currently the Trust does not hold any collateral as security to any of its financial assets. 

 
Impairment of financial assets 
 
Loss allowances for receivables are measured at an amount equal to lifetime expected credit loss (ECL) using the 
simplified approach in AASB 9 Financial Instruments. An impairment loss is recognised when there is objective evidence 
that a receivable is impaired.  The Trust assesses its debtors for evidence of impairment on a collective basis according to 
common risk characteristics of the transactions and the debtors to determine where such evidence exists. 
 
The impairment loss on trade receivables is based on an actuarial assessment conducted by the Trust’s consulting 
actuaries Brett & Watson Pty Ltd.  They concluded that, in accordance with AASB 9, an appropriate allowance for 
impairment loss is 63% of debtors at 30 June 2020.   
 
Brett & Watson Pty Ltd determined the percentage by analysing customer debtors at 31 March 2020 to estimate the 
impairment loss due to: 
 

• discounting the cash flow until the date that payment is expected to be received from the debtor.  The discount rate 
applied was 0.63 per cent per annum based on the risk free rate as at 31 May 2020.  
 

• amounts estimated that will not be received based on common risk characteristics of the transaction and the debtor. 
  
The Trust considers that the assumptions used by the Trust's consulting actuaries are still appropriate for determining the 
expected credit loss at 30 June 2021. 
 
The expected credit loss of government debtors is considered to be nil based on the external credit ratings and nature of 
the counterparties. 
 
The following table provides information about the exposure to credit risk and ECL for non-government debtors. 
 
 
 Debtor gross carrying amount 

$'000 
Loss % Lifetime expected losses 

$'000 
Customer debtors 30,265 63 19,067 
Other debtors     185 63     117 

Loss allowance 30,450  19,184 

 
Receivables are written off when there is no reasonable expectation of recovery. Indicators that there is no reasonable 
expectation of recovery include the failure of a debtor to enter into a payment plan with the Trust and a failure to make 
contractual payments for a period of greater than 18 months past due. Debts that are outsourced are written off and 
subsequently any monies recovered are recorded as an income. 
 
Receivables with a contractual amount of $4.576 million written off during the year are still subject to enforcement activity. 
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Cash and debt investments 
 
The Trust considers that its cash and cash equivalents have low credit risk based on the external credit ratings of the 
counterparties and therefore the expected credit loss is nil. 
 
Market risk 
 
The Trust is also exposed to risk arising from property values in the real estate market, due to its reliance on asset sales 
to fund capital works. The Trust manages any risk of not meeting its sales revenue requirements by regular monitoring 
and reporting of sales performance. 
 
Categorisation of financial instruments 
 
Details of the significant accounting policies and methods adopted including the criteria for recognition, the basis of 
measurement, and the basis on which income and expenses are recognised with respect to each class of financial asset, 
financial liability and equity instrument are disclosed in the respective financial asset / financial liability note. 
 
Classification of financial instruments 
 

Within 1 

year
1 - 5 years

More than 5 

years

$’000 $’000 $’000 $’000

Financial assets

Cash and cash equivalents

  Cash and cash equivalents 6.1  37 810  37 810  -  -

Financial assets at amortised cost

Receivables ** 6.2  31 117  25 390  5 727

Other financial assets 6.3  474 897  474 897  -  -

Total financial assets  543 824  538 097  -  5 727

Financial liabilities

Financial liabilities at amortised cost

Payables ** 7.1  57 315  57 315  -  -

Lease liabilties 7.2  30 982  3 034  11 984  15 964

Other liabilities 7.4  2 740  2 679   61  -

Total financial liabilities  91 037  63 028  12 045  15 964

2021 

Carrying 

amount / 

fair value

Category of financial assets and financial liability Note

2021 Contractual maturities *

 
 

Within 1 

year
1 - 5 years

More than 5 

years

$’000 $’000 $’000 $’000

Financial assets

Cash and cash equivalents

  Cash and cash equivalents 6.1  108 075  108 075  -  -

Financial assets at amortised cost

Receivables ** 6.2  19 355  18 917  -   438

Other financial assets 6.3  803 614  803 614  -  -

Total financial assets  931 044  930 606  -   438

Financial liabilities

Financial liabilities at amortised cost

Payables ** 7.1  55 591  55 591  -  -

Lease liabilties 7.2   851   512   339  -

Other liabilities 7.4  2 893  2 589   304  -

Total financial liabilities  59 335  58 692   643  -

Category of financial assets and financial liability Note

2020 

Carrying 

amount / 

fair value

2020 Contractual maturities *
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*Maturities analysis is presented using the undiscounted cash flows and therefore may not total to equal the carrying 
amount/fair value of the financial instrument. 
 
** Total amounts disclosed here exclude statutory amounts. Receivables do not include prepayments as these are not 
financial instruments. Prepayments are presented in note 6.2. 
 
Statutory receivables and payables 
 
The receivable and payable amounts disclosed here exclude amounts relating to statutory receivables and payables. This 
includes Commonwealth, State and Local Government taxes and equivalents, fees and charges; Auditor-General’s 
Department audit fees. This is in addition to employee related payables, such as payroll tax, Fringe Benefits Tax, Pay As 
You Go Withholding and ReturnToWorkSA levies. In government, certain rights to receive or pay cash may not be 
contractual but have their source in legislation and therefore, in these situations, the disclosure requirements of AASB 7 
Financial Instruments: Disclosures will not apply. The standard defines contract as enforceable by law. All amounts 
recorded are carried at cost. 
 
 

Note 12   Disclosure of Administered Items 
 

12.1 Disclosure of Administered Items as at 30 June 2021  
 

2021 2020 2021 2020 2021 2020

$’000 $’000 $’000 $’000 $’000 $’000

Administered income

Revenues from SA Government  2 089  1 200  -  7 256  2 089  8 456

Total administered income  2 089  1 200  -  7 256  2 089  8 456

Administered expenses

Grants, subsidies and client payments  2 089  1 200  -  7 256  2 089  8 456

Total administered expenses  2 089  1 200  -  7 256  2 089  8 456

Net result  -  -  -  -  -  -

Homelessness Social 

Impact Bond

HomeStart Community 

Service Obligations Total

 
 
Homelessness Social Impact Bond 
 
The South Australian Government has undertaken a Social Impact Bond project in the area of Homelessness in South 
Australia. A Social Impact Bond is a financial arrangement that pays a return to private investors based on achievement of 
agreed social outcomes. Under a Social Impact Bond, an investor provides upfront funds to a partner (non-government 
organisation or intermediary) to provide services to government that will, if successful, reduce future costs to government 
through improved social outcomes in the relevant area. The control of these funds and administration is specified in the 
Social Impact Bond Program Deed 2017 between the Minister for Social Housing and SVA Nominees Pty Ltd as trustee of 
the Aspire Social Impact Bond Trust and the Deed of Direct Agreement between the Minister for Social Housing and Hutt 
Street Centre. State funds are grant funded to the Service Provider to manage the project and deliver outcomes. 
 
HomeStart Community Service Obligations 
 
HomeStart's requirement to undertake Community Service Obligations are set out in regulation 6(1)(a) of the Housing and 
Urban Development (Administrative Arrangements) (HomeStart Finance) Regulations 2007 which permits HomeStart to 
provide housing finance on concessional or special terms. 
 
The Trust previously administered the payment that the Government provides to HomeStart in recognition of the cost of 
the following non-commercial activities in providing housing finance on concessional or special terms: 

• Acceptance of non-commercial credit risk 

• Advantage Loan program 

• Nunga Loan program 

• Contribution to achieve required return to equity, where necessary 
 
This administrative arrangement is no longer the responsibility of the Trust and is now the responsibility of the Department 
of Treasury and Finance from 1 July 2020. 
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